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United
Way New Haven School Change

NEW HAVEN PUBLIC SCHOCLS

Fall 2010
Dear Friends,

As part of the New Haven School Change Initiative, The City of New Haven, New Haven Public Schools,
and United Way of Greater New Haven have created an exciting new partnership - Boost! - designed to
coordinate wraparound services that will support students’ development and enhance their ability to
focus and learn in the classroom. We believe that the Boost! partnership will help us achieve our
common goals: to reduce the achievement gap between New Haven and the rest of the state, cut the
dropout rate in half, and ensure every graduating student has the academic ability and financial
resources to attend and succeed in college.

In order to coordinate community resources, Boost! will collaborate with community-based and
nonprofit organizations, parents, government agencies, businesses, and schools to ensure students
receive supports and services in the following four areas:

e Physical Health

¢ Emotional and Behavioral Health

e Extended Learning Opportunities 2
¢ Family Support and Engagement |

For the 2010-2011 school year, Boost! is being piloted in five schools, and will expand to all New Haven
Public Schools over next five years. The pilot schools are Augusta Lewis Troup School, Barnard
Environmental Studies Magnet School, Clinton Avenue School, Metropolitan Business Academy and
Wexler-Grant Community School.

As part of the Boost! effort to improve access to community resources, the partnership has produced this
Resource Guide, which is mapped to the four focus areas of Boost!. This guide is meant to help inform
parents, students, schools, and the community about available programs and services for children and
families in the New Haven region. In the future, our vision is to have all this information available in one
easy online location. For now, we encourage you to take advantage of the organizations and programs
summarized in this guide, as well as the existing online resources that were utilized to create it: United
Way of Connecticut 2-1-1 and New Haven Youth Map.

We look forward to continuing to work together to support the healthy development and education of
our community’s children and families.

Sincerely,
fw o D —
\ . o
]oh‘n DeStefano Ir. ‘ Dr. Reginald Mayo
Mayor of Ne@aven Superintendent

i New Haven Public Schools

United Way of Greater New Haven
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General Resources

GENERAL RESOURCES

2-1-1 INFOLINE
Phone: 2-I-1

Website: www.infoline.org

Free information and referral service. Simply by dialing 2-1-1, a toll-free number throughout
Connecticut, callers can reach knowledgeable, multilingual staff and get information, referrals or
seek help in a crisis. 2-1-1 operates 24 hours a day, every day of the year.

NEW HAVEN YOUTH MAP
Phone: 203-946-2394
email: info@newhavenyouthmap.net

Website: www.newhavenyouthmap.net

Online asset mapping tool that informs families, youth and organizations about resources in the
community. It is designed to improve the performance, visibility, and monitoring of youth
organizations in the city. This tool will help families search for programs in New Haven based on
specific criteria from after-school programs to programs targeted at specific ages and neighborhoods.

2-1-1 CHILD CARE
Phone: 2-1-1

Website: www.21 | childcare.org

Confidential and free child care referral telephone service in Connecticut.

2-1-1 BENEFITS NAVIGATOR
Phone: 2-I-1

Website: www.2| I navigator.org

Identifies which federal and state assistance programs you may qualify for, and how to apply for
them. The 2-1-1 Navigator can't promise you will qualify, but it can tell you if it's worth your time to

apply.



General Resources

CITYWIDE YOUTH COALITION, INC.
Phone: 203-786-5970 x322
email: rachel@cwyc.org

Website: www.cwyc.org

Citywide Youth Coalition, Inc. (CWYC) is a network of over 400 youth-serving staff, community
stakeholders and individuals working to enhance the lives of the children, youth and their families in
greater New Haven. CWYC works to build a courageous community in which all youth can
succeed. Join us at our monthly coalition meetings: the third Wednesday of every month from 10

a.m. to |12 noon at Regional Workforce Development Board, 560 Ella T. Grasso Blvd., New Haven,
CT.
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After School Programs

EXTENDED LEARNING AND
ENRICHMENT PROGRAMS

AFTER SCHOOL PROGRAMS

BOYS AND GIRLS CLUB OF NEW HAVEN
Address: 253 Columbus Avenue, New Haven, CT 06519
Phone: 203-787-0187

Website: www.bgcnewhaven.org

Hours: M-F: 9:30am-6pm

Fee: Club membership fee

Eligibility: Club members

Youth development organization offers social, educational and recreational programs for children
and youth ages 5 through 17. Club programs emphasize learning activities, character and leadership
development, substance abuse education/prevention, homework assistance and tutoring, and fitness,
sports and recreational activities. Special programs include Power Hour, Smart Moves, Club Beatz,
Triple Play, Career Launch and Summer Fun and Learning.

CONNECTICUT YANKEE COUNCIL BOY SCOUTS OF AMERICA
Address: 60 Wellington Road, Milford, CT 06460

Phone: 800-333-7905

email: info@ctyankee.org

Website: www.ctyankee.org

Hours: M-F: 9am-5pm

Eligibility: =~ Membership required

Camperships for Cub Scouts or Boy Scouts ages 6 through |8 in Fairfield or New Haven counties
to attend Connecticut Yankee Council camps. Families must demonstrate financial need. Families
should expect to share the cost; 100% camperships will not normally be approved. Leadership
development, fitness, and personal growth are encouraged through youth group activities. Tiger
Cubs is for |st grade boys, Cub Scouts for 2nd & 3rd grade boys, Webelos for 4th & 5th grade
boys, Boy Scouts for boys ages | | through 18, and Venturing Crews for young men and women
ages |4 through 18.



Extended Learning and Enrichment Programs

After School Programs

CREATIVE M.E.

Address: 50 Fitch Street, New Haven, CT 0651 |
Phone: 203-859-2804

email: mechele.ellis@yahoo.com

Hours: School year hours: 2pm-5pm

Fee: $125 weekly; Care4Kids will pay all to most for those eligible

Creative M.E. is a summer and after-school program that works with families to help academically.
Our program includes fun educational activities and trips to inspire, and encourage hard work. We
help students enhance cognitive skills, concentration, perception, logical thinking, and improve
academic skills with team work between school, parent(s) and our program. Our goal(s) is to reach
short or long term goal(s) that are achievable by the student in a timely manner.

FARNAM NEIGHBORHOOD HOUSE

Address: 162 Fillmore Street, New Haven, CT 06513

Phone: 203-562-9194

email: farnamhouse@earthlink.net

Website: www.farnamhouse.org

Hours: Office: M-F: 9am-5pm; Nursery School: M-F: 7:30am-5:30pm; Evening Teen Program: M-F: 6pm-9pm;
Saturday program: 8:30am-5pm

Fee: Annual fee for membership; Set fee for summer camp, with camperships available

Language: Spanish

Eligibility: ~ Annual enrollment required

After school, evening, and Saturday programs offer activities for youth including physical fitness,
basketball, arts and crafts, drama, dance, field trips, a game room and special interest groups.
Summer day camp for urban and suburban children offers swimming, hiking, crafts, nature studies,
and drama.

GIRL SCOUTS OF CONNECTICUT - NORTH HAVEN SERVICE CENTER
Address: 20 Washington Avenue, North Haven, CT 06473

Phone: 800-922-2770

Website: www.gsofct.org

Hours: M-F: 8:30am-4:30pm

Fee: Membership fee

Language: Spanish

Eligibility: ~ Females ages 5 through 17

Offers a variety of recreational activities in programs and camps for girls ages 5 through 17.
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After School Programs

GRANVILLE ACADEMY IN NEW HAVEN
Address: 30 Beers Street, New Haven, CT 0651 |

Phone: 203-624-3923

email: info@granvillenewhaven.org

Website: www.granvillenewhaven.org

Granville Academy is a free after-school coaching and counseling program designed to give inner city
youth an introductory knowledge of the global marketplace, including an understanding of the
language, foundation and environment of the free enterprise system.

JUNTA FOR PROGRESSIVE ACTION
Address: 169 Grand Avenue, New Haven, CT 06513
Phone: 203-787-0191

email: info@juntainc.org

Website: www.juntainc.org

Hours: M-F: 9am-5pm

Fee: No fee

Language: Spanish

Eligibility: Resident of New Haven; Ages 5 through 14

Free after school arts program for children ages 5 through 14 living in New Haven. Children attend
a variety of classes in the afternoon including dance, photography, guitar, drama, painting and
storytelling. On Thursdays, the children go on field trips to local arts and cultural sites, such as the
Yale Center for British Art, the New Haven Museum & Historical Society, where they take part in
different art activities. Program is a collaborative effort of Junta and the Yale Child Study Outpatient
Services to help at-risk children by giving them the opportunity to share positive experiences with
others and offer creative outlets to improve their social, personal and academic growth.

LEAP (LEADERSHIP, EDUCATION, AND ATHLETICS IN PARTNERSHIP)
Address: 31 Jefferson Street, New Haven, CT 0651 |

Phone: 203-773-0770

email: eclemons@leapforkids.org

Website: www.leapforkids.org

Hours: M-F: 8am-6pm

LEAP is a unique and powerful leadership development program for children and youth. LEAP's goal
is to harness the power of young people from challenging urban neighborhoods to change their own
lives and the lives of others. LEAP develops leaders through mentorship and experiential learning
around education, athletics and community. Academic and social development programs year-round,
including after-school tutoring, college preparatory courses, and conflict resolution training.



Extended Learning and Enrichment Programs

After School Programs

MUSCULAR DYSTROPHY ASSOCIATION - SOUTHERN CONNECTICUT
CHAPTER

Address: 1952 Whitney Avenue, Hamden, CT 06517

Phone: 203-248-6500

email: newhaven@mdausa.org

Website: www.mdausa.org

Hours: M-F: 9am-5pm

Fee: No fee for camp

Sponsors recreational activities for people with neuromuscular diseases and one week of overnight
camp for children/youth ages 6 through 17 with neuromuscular disease.

MUSIC HAVEN

Address: p.o. box 207332 , New Haven, CT 06520
Phone: 203-745-9030

email: info@musichavenct.org

Website: musichavenct.org

Music Haven is a non-profit organization committed to building community by establishing long-term
mentoring relationships between professional musicians and inner-city children in New Haven, CT.
By providing tuition-free music education programs and world-class performances in the urban
communities of New Haven, Music Haven provides youth and families the opportunity to envision
new possibilities for themselves and the world. Through innovative programs and performances,
Music Haven empowers youth, strengthens community, and cultivates enthusiastic new audiences
for the arts.

NATIONAL YOUTH SPORTS PROGRAM- NYSP@YALE
Address: 20 Tower PKWY , New Haven, CT 0651 |

Phone: 203-432-7413

email: nyspyale@gmail.com

Website: www.yalebulldogs.com

The NYSP at Yale, founded in 1996, enrolls close to 350 local youth in the program run by more
than 75 staff members, including Yale student-athletes, local high school students, New Haven
school teachers and coaches, and Yale staff. the program utilizes Yale Athletics facilities for all
activities and the Hall of Graduate Studies dining facility for meals.
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After School Programs

NEW HAVEN AGE GROUP TRACK CLUB
Address: 501 Crescent Street, New Haven, CT 06515
Phone: 203-392-5575

Hours: Call for hours

Eligibility: Resident of Greater New Haven; Ages 6 through |4

Sports organization offers a track and field program to Greater New Haven area children.

NEW HAVEN PARKS AND RECREATION
Address: 720 Edgewood Avenue, New Haven, CT 06515
Phone: 203--94-8027

email: www.cityofnewhaven.com/Parks

New Haven Parks and Recreation provides recreational activities for children and adults in the city
of New Haven, including summer recreation and sports camps for children and youth.

NEW HAVEN POLICE ATHLETIC LEAGUE

Address: One Union Avenue, New Haven, CT 06519

Phone: 203-946-6392

email: pal@newhavenct.net

Website: www.cityofnewhaven.com/Police/YouthOrientedPolicing.asp#PAL
Hours: M-F: 8am-4pm: (Evening hours for some events)

Fee: No fee

Sponsors neighborhood-based swimming, basketball, and softball leagues and summer field trips for
New Haven youth.

NEW HAVEN POP WARNER YOUTH FOOTBALL
Address: 181 Tangelwood Drive, Hamden, CT 06518
Phone: 203-937-1055

New Haven Pop Warner is a youth tackle football program which serves children citywide. The
program participates in a statewide league which may lead to regional and national play. Teams are
divided into five different age and weight groups in order to give each child a fair opportunity to
compete.
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After School Programs

SARAH, INC.

Address: 246 Goose Lane, Guilford, CT 06437
Phone: 203-458-4040

Website: www.sarah-inc.org

Hours: M-F: 8am-4:30pm

Fee: Membership fee and/or activity fees

Offers a wide variety of activities for persons with varying disabilities including recreational, leisure,
and sports activities. Social and recreational activities geared for all ages and skill levels during the
evening and weekends. Programs include Special Olympics Training, unified team sports, dances,
and special events.

SCHOONER INC

Address: PO Box 8355, New Haven, CT 06530
Phone: 203-865-1737

email: schooner@schoonerinc.org

Website: www.schoonerinc.org

Hours: M-F: 9am-5pm

Fee: Setfee

Eligibility: ~Marine life programs for children ages 4 through 14; Sailing instruction programs ages | |+; Public
sails no restriction

Offers programs in marine life, sailing, and environmental education on and off shore, and public sails
on a seasonal basis.

SOLAR YOUTH

Address: 53 Wayfarer Street, New Haven, CT 06515
Phone: 203-387-4189

email: info@solaryouth.com

Website: www.solaryouth.org

Hours: M-F: 10am-5pm

Fee: No fee; Donation accepted

Language: Spanish

Eligibility: Resident of New Haven through age 17

Youth development organization offers environmental education through community service
projects. Youth participate in environmental improvement activities, explore the natural
environment in Greater New Haven, and use the knowledge they acquire to educate the public
about environmental issues affecting their community. Programs are offered to youth through
schools and other community based organizations in New Haven.
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After School Programs

SOUL-O-ETTES/FUSION DRILL TEAM
Address: 240 Division Street, New Haven, CT 0651 |
Phone: 203-946-0220

email: scoop_12@yahoo.com

Website: webs.com/soul-o-ettes

We are the official drill team for the New Haven Housing Authority. We started in 1990 in order
to give the youth of Rockview, Brookside and Westville Manor, some thing to do and give them a
chance to travel and compete with other youth for trophies. We have competed in many
competitions in our state and out of state. We pay for their uniforms and boots, including their
travel expenses.

THE COLOR OF WORDS

Address: PO Box 9198 , New Haven, CT 06532
Phone: 203-777-9673

email: tcowinfo@gmail.com

Website: www.thecolorofwords.org

The Color of Words is at the forefront of training and developing tomorrow's leaders today. We
believe that every young person we work with can transform their lives by using the power of
words, by engaging in the arts, and by actively participating in interactive exchange through digital
and new media technology. Without the training and development that our youth receive, our
community would lack the contribution of strong, inventive, curious, creative and intelligent young
people - a must for any community to thrive.

UNIVERSITY OF CONNECTICUT COOPERATIVE EXTENSION - 4H
Address: 305 Skiff Street, North Haven, CT 06473

Phone: 203-407-3161

email: newhaven@canr.uconn.edu

Website: www.canr.uconn.edu/ces

Hours: M-F: 8am-5pm

Fee: No fee

Eligibility: ~ Age 7-19 for 4-H groups; Age 7-12 for Discover 4-H; Age 6-15 for youth development camp

Offers youth development programs through 4-H groups, and work-at-home learning projects
through Discover 4-H program. Also offers residential and day 4-H youth development camps.
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After School Programs

YMCA - CENTRAL CONNECTICUT COAST - HAMDEN/NORTH HAVEN
Address: 1605 Sherman Avenue, Hamden, CT 06514

Phone: 203-248-6361

email: jwilliams@cccymca.org

Website: www.cccymca.org

Hours: M-F: 5:30am-9:30pm; Sat: 6:30am-5:30pm; Sun: [2pm-5pm

Fee: Membership fee

New Haven Youth Center is for youth ages |1 through 18. Summer program includes a day camp
for children. Offers swimming lessons for all ages. Youth sports and recreational activities;
enrichment classes and trips.

YMCA - CENTRAL CONNECTICUT COAST - NEW HAVEN YOUTH
CENTER

Address: 50 Howe Street, New Haven, CT 0651 |

Phone: 203-776-9622

Website: www.cccymca.org

Hours: M-F: 7:30am-9pm; Sat: 12pm-4:30pm

Fee: Membership fee

Youth sports leagues, swimming pool, game rooms, and other recreational activities for all ages.
Hamden and Milford/Orange sites sponsor teen nights for youth ages 12 through I5. New Haven
Youth Center is for youth ages | | through 18. Summer program includes a day camp for children.
Offers swimming lessons for all ages.

YOUR PLACE YOUTH CENTER
Address: 155 Ivy Street, New Haven, CT 06511
Phone: 203-507-4155

Our teen program is free of charge and consists of a variety of recreational, educational, and
leadership training groups as well as individual mentoring, tutoring, and music training. In order to
participate in the program, teens are required to sign up for and attend at least one group and one
form of individual training.
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After School Programs

YOUTH RIGHTS MEDIA

Address: 77 Willow Street, New Haven, CT 0651 |
Phone: 203-776-4034

Website: www.youthrightsmedia.org

Hours: M-F: 10am-6pm

Eligibility:  Resident of New Haven; Ages 14 through 18

Youth leadership organization trains youth ages 14 through 18 in video production, and community

organizing to equip them with the tools, skills and strategies for advancing their rights and affecting
change within their communities.
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COLLEGE PREPARATORY

BREAKTHROUGH NEW HAVEN
Address: 986 Forest Road, New Haven, CT 06515
Phone: 203-946-2986

email: breakthrough@hopkins.edu

Website: www.hopkins.edu/community/breakthrough
Hours: Call for hours

Eligibility: STUDENTS: High potential New Haven middle school students who are underserved; MENTORS
AND TUTORS: 10th grade or above high school students or college students

Breakthrough New Haven offers academic enrichment, and preparation for and placement into
rigorous college preparatory high school programs to high potential, underserved middle school
students from New Haven public and parochial schools. Breakthrough New Haven also offers
teacher workshops in education designed to encourage talented high school and college students to
pursue careers in education.

HIGHER HEIGHTS

Address: 246 Dixwell Avenue, New Haven, CT 0651 |
Phone: 203-466-1228

email: chakafelder@higherheights.com

Website: www.higherheightsyouth.com

Higher Heights YEP, Inc., is a 501(c)(3) a community based college access program whose mission is
to change the lives of under represented college bound students and empower, equip, and
encourage them to obtain a post-secondary education.

SCSU CONNCAP
Address: 501 Crescent Street, New Haven, CT 0651 |
Phone: 203-392-5575

Website: www.southernct.edu/conncap/

Students participating in the Connecticut Collegiate Awareness and Preparation Program
(CONNCAP) attend academic classes in the areas of English, Mathematics, Science, History, and
Visual Arts. These courses are designed to enhance them in meaningful learning experiences.
Students are required to participate and complete an end of the program project. The final projects
are displayed by the students during the mandatory closing award ceremony. The program is hosted
at Southern CT State University Campus and is a partnership between New Haven Public Schools,
Department of Higher Education and SCSU.
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COMPUTER CLASSES

NEW HAVEN, CITY OF - BOARD OF EDUCATION, ADULT EDUCATION
Address: 580 Ella Grasso Boulevard, New Haven, CT 06519

Phone: 203-492-0213

Website: www.nhps.net

Hours: M-Th: 9am-1:30pm

Fee: No fee

Eligibility: ~ Resident of Greater New Haven; Parents age 16+

GED classes, computer classes, parenting education, and life skills training for parents ages |6+.

NEW HAVEN, CITY OF - PUBLIC LIBRARY - NEW HAVEN MAIN
BRANCH/ COURTLAND SEYMOUR WILSON BRANCH

Address: 133 EIm Street
303 Washington Avenue, New Haven, CT 06511/06519

Phone: 203-946-7431, 203-946-2228
Website: www.cityofnewhaven.com/Library/index.asp

Hours: M: 12pm-8pm; T,W,Th: 10am-8pm; F: | pm-5pm; Sat:10am-5pm; Sun: Closed ~ *Courtland Seymour
Wilson Branch is closed on Fridays

New Haven Public Library offers an one-on-one introductory computer class. Wilson Library offers
computer basic classes in English and Spanish. Internet access available to the public through library
computers.
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EMPLOYMENT

CT WORKS ONE STOP CAREER CENTERS - HAMDEN/DOL
Address: 37 Marne Street, Hamden, CT 06514

Phone: 203-859-3200

Website: www.ctdol.state.ct.us/Contactinfo/Default.htm

Hours: M-F: 8am-4:30pm; Career Center closes at 4pm

Fee: No fee

Eligibility: ~ Ages 16 through 21

Youth ages |16 through 21 may place their resumes into an employer-searchable database of
resumes. Job search kiosk in the center enables youth to search an automated job bank resource
file. Services through the WIA program are for low income youth who meet at least one of six
defined barriers to school completion or employment, and include tutoring and other educational
supports, occupational skills training and mentoring, academic guidance and counseling, and summer
employment.

MARRAKECH - WORK LEARN/COMMUNITY BASED LIFE SKILLS
CENTER - NEW HAVEN

Address: 526 Whalley Avenue, New Haven, CT 0651 |

Phone: 203-389-2970

email: gzarra@marrakechinc.org

Website: www.marrakechinc.org

Hours: M-F: 10am-6pm

Eligibility: DCF or CSSD (Court Services Suport Division) referred youth ages 14 through 21

Work-Learn program for DCF or CCSD (Court Services Support Division) referred youth ages 14
through 21 offers a comprehensive work/learn model that helps youth access a mix of educational,
employment, job training and personal development opportunities.

NEW HAVEN, CITY OF - YOUTH@WORK
Address: 165 Church Street, New Haven, CT 06510

Phone: 203-946-7582

Website: www.cityofnewhaven.com

Eligibility: ~Resident of New Haven; Ages 14 through 19

Summer youth employment program provides a five-week work-based learning experience for New
Haven youth ages 14 through 19. Youth are placed in jobs with non-profit or public sector
organizations.
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YMCA - CENTRAL CONNECTICUT COAST - NEW HAVEN YOUTH
CENTER

Address: 50 Howe Street, New Haven, CT 0651 |

Phone: 203-776-9622

Website: www.cccymca.org

Hours: M-F: 7:30am-9pm; Sat: 12pm-4:30pm

Fee: Membership fee

Eligibility: Resident of New Haven; Age 14-18; Income restrictions

New Haven Youth Center's Job Center provides job search and job retention skills training to
youth.

YOUTH CONTINUUM

Address: 746 Chapel Street, New Haven, CT 06510
Phone: 203-562-3396

email: info@youthcontinuum.org

Website: youthcontinuum.org

Hours: M-F: 8am-5pm

Fee: No fee

Language: Spanish

Eligibility: ~ Ages 16 through 23

MacMullen Center for Education, Training and Enrichment provides career education, workshops
and counseling to youth in need of prejob preparation.
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LEADERSHIP DEVELOPMENT

CONNECTICUT CHILDREN AND FAMILY CENTER
Address: 230 Ashmun Street, New Haven, CT 0651 |

Phone: 203-772-4228

email: ccfcinc@yahoo.com

Website: www.ccfcinc.org

Hours: M-F: 9am-7:30pm; Other hours by appointment

Language: Spanish

Eligibility: ~Males ages 9 through 15; Girls ages 9 through 12; Resident of New Haven

Leadership development program for males ages 9 through |5 includes educational and discussion
groups, field trips, recreational activities, decision-making activities, and community improvement
projects. Program emphasizes developing positive family relationships, leadership skills, and
increasing self-confidence. Youth development program for girls ages 9 through 12 includes
discussion groups, field trips, recreational activities, decision-making activities, and community
improvement projects. Program emphasizes setting personal goals, developing positive social
relationships, leadership skills, and increasing self-confidence.

CONNECTICUT YANKEE COUNCIL BOY SCOUTS OF AMERICA
Address: 60 Wellington Road, Milford, CT 06460

Phone: 203-876-6868

email: info@ctyankee.org

Website: www.ctyankee.org

Hours: M-F: 9am-5pm

Fee: Setfee

Eligibility: ~ Ages 7-18; Resident of service area

Leadership development, fitness, and personal growth are encouraged through youth group
activities. Tiger Cubs is for Ist grade boys, Cub Scouts for 2nd & 3rd grade boys, Webelos for 4th &
5th grade boys, Boy Scouts for boys ages | | through 18, and Venturing Crews for young men and
women ages 14 through 18.
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GIRL SCOUTS OF CONNECTICUT - NORTH HAVEN SERVICE CENTER
Address: 20 Washington Avenue, North Haven, CT 06473

Phone: 800-922-2770

Website: www.gsofct.org

Hours: M-F: 8:30am-4:30pm

Fee: Membership fee; Financial assistance available

Language: Spanish

Eligibility: ~ Females ages 5 through 17

Offers variety of activities, programs and events for girls ages 5 through |7 designed to teach
leadership skills and develop a positive self-image.

LEAP (LEADERSHIP, EDUCATION, AND ATHLETICS IN PARTNERSHIP)
Address: 31 Jefferson Street, New Haven, CT 0651 |

Phone: 203-773-0770

email: eclemons@leapforkids.org

Website: www.leapforkids.org

Hours: M-F: 8am-6pm

LEAP is unique and powerful leadership development program for children and youth. LEAP's goal is
to harness the power of young people from challenging urban neighborhoods to change their own
lives and the lives of others. LEAP develops leaders through mentorship and experiential learning
around education, athletics and community. Academic and social development programs year-round,
including after-school tutoring, college preparatory classes, and conflict resolution training.

UNITED TEEN CONNECTION
Address: 514 Foxon Blvd , New Haven, CT 06513
Phone: 203-469-9213

A simple program of educating peers to help themselves and others before a crisis develops.
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Life Skills Education

LIFE SKILLS EDUCATION

MARRAKECH - CHILDREN/YOUTH SERVICES
Address: 526 Whalley Avenue, New Haven, CT 0651 |

Phone: 203-389-2970

Website: www.marrakechinc.org

Hours: M-F: 8:30am-4:30pm

Language: Spanish

Eligibility:  High School students, ages 17+

Transition services are provided to special education high school students and their families as they
transition into community-based training programs during the final years of their schooling. Services
include career exploration, pre-job guidance, independent living skills, and social skills training.

SURVIVIN N DA HOOD

Address: 470 Quinnipiac Avenue, New Haven, CT 06513
Phone: 203-469-2820

email: sndh@sndh.org

Website: www.sndh.org

Hours: M-F: 9am-5pm

Fee: No fee to youth; Set fee for agencies

Eligibility:  Resident of New Haven; Ages 10 through 23

Fair Haven based grassroots organization provides comprehensive outreach and support to
neighborhood youth and young adults through a peer training program which focuses on the issues
of critical thinking, problem solving, mediation, conflict resolution, racism, and public speaking. A
long-term commitment to individual youth accepted into the program necessitates a long waiting list
for new members; however, the organization provides outreach and technical training to other
agencies serving youth.
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Mentoring

MENTORING

BIG BROTHERS BIG SISTERS

Address: 2470 Fairfield Avenue, Bridgeport, CT 06605
Phone: 203-366-3766

email: bbbsswct@bbbsswct.org

Website: www.bbbs.org

The Big Brothers Big Sisters Mission is to help children reach their potential though one-to-one
relationships with mentors that have measurable impact on youth. The Big Brothers Big Sisters
Vision is successful mentoring relationships for all children who need and want them, contributing to
brighter futures, better schools, and stronger communities for all.

NEW HAVEN POLICE ATHLETIC LEAGUE
Address: One Union Avenue, New Haven, CT 06519

Phone: 203-946-6392

email: pal@newhavenct.net

Website: www.cityofnewhaven.com/Police/index.asp
Hours: M-F: 8am-4pm: (Evening hours for some events)

Eligibility: Resident of New Haven; Ages 9 through 15; Youth at risk

Program pairs at-risk youth ages 9 through 15 with officers to help develop young people's
confidence and self-esteem. Activities are scheduled throughout the year.
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MUSEUMS

CONNECTICUT CHILDREN'S MUSEUM

Address: 22 Wall Street, New Haven, CT 0651 |

Phone: 203-562-5437

email: info@childrensbuilding.org

Website: www.connecticutchildrensmuseum.org

Hours: Open to the public: Fri,Sat: 12pm-5pm (call for schedule); Educational trips: T,W,Th mornings by appt.
Fee: Admission fee: $7.50 person; Cash or check only; no credit cards

Language: Spanish

Museum for children ages 3 through 9 and their families features eight rooms with hands-on
exhibits, observation beehive, the Great Green Room from Goodnight Moon, and a pint-size post
office.

PEABODY MUSEUM OF NATURAL HISTORY (YALE UNIVERSITY)
Address: 170 Whitney Avenue, New Haven, CT 0651 |

Phone: 203-432-5050

Website: www.peabody.yale.edu

Hours: M-Sat: 10am-5pm; Sun: I2pm-5pm; Closed major holidays

Fee: Admission fee

Museum features educational programs, exhibits, special events, lectures, and films relating to the
history of the earth, its life, and its cultures.

YALE CENTER FOR BRITISH ART
Address: 1080 Chapel Street, New Haven, CT 06520
Phone: 203-432-2800

Website: www.ycba.yale.edu

Hours: Tues-Sat: 10am-5pm; Sun: 12pm-5pm; Closed Mon.

Fee: Free and Open to the Public

Yale Center for British Art houses the largest and most comprehensive collection of British art
outside the United Kingdom. Children can explore the museum’s collections with specially designed
self-guided tours available at the Information Desk. The Center also offers performances and
workshops for children and their parents throughout the year.
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Museums

YALE UNIVERSITY ART MUSEUM

Address: | 111 Chapel Street, New Haven, CT 06520
Phone: 203-432-0600

Website: www.artgallery.yale.edu

Hours: Tues-Sat: 10am—5:00pm; Thurs: until 8pm (Sept—June); Sun:|pm—-6pm; Closed Mondays and major
holidays

Fee: Free and Open to the Public

Classes, lectures, workshops for children and families, performances, and tours offer ways to
explore the Gallery’s collection with museum staff and curators.
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Public Preschool Programs

PuBLIC PRESCHOOL PROGRAMS

NEW HAVEN SCHOOL READINESS PROGRAMS

Phone: 203-946-7875

Website: www.nhps.net

Bethesda Nursery
Bishop Woods School Pre-K
Calvin Hill Day Center

Catholic Charities: Centro San Jose Child Care Center

Children's Preschool

Clemente School Pre-K

Columbus School Pre-K

Creating Kids at the CT Children's Museum
Dwight Daycare

Early Childhood Learning Center

Edith B. Jackson Child Care Program
Farnam Neighborhood House

Friends Center for Children

Gateway Community College: Early Learning Cent
Leila Day Nursery

Life Haven Child Care Center

Little Schoolhouse

LULAC Head Start

Montessori School on Edgewood

Morning Glory Day Care

Nathan Hale School Pre-K

Phyllis Bodel Child Care Program

St. Aedan Elementary School

St. Andrews Community Nursery School
St. Francis and St. Rose of Lima Elementary School
St. Martin de Porres Academy

Strong School Pre-k

United Community Nursery School
Westville Community Nursery School
Wexler School Pre-K

Yale-New Haven Hospital Day Care Center
YMCA

er
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NHPS HEAD START PROGRAMS
Phone: 203-946-5093
Website: www.nhps.net/nodel515

Helene Grant School Head Start
Martinez School Head Start
Truman School Head Start
Zigler Head Start

NHPS INFANT/TODDLER PROGRAMS
Phone: 203-946-5093

Website: www.nhps.net

Job Corp Infant/Toddler Program
Early Childhood Learning Center Infant/Toddler Program
LULAC Early Head Start

NHPS PREKINDERGARTEN MAGNET SCHOOLS
Phone: 203-946-7415

Website: www.nhps.net

Barnard Magnet School

Beecher Magnet School
Benjamin Jepson Magnet School
Davis Street Magnet School
John C. Daniels Magnet School
King/Robinson Magnet School
Mauro/Sheridan Magnet School
Microsociety Magnet School
Ross Woodward Magnet School
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SPECIAL EDUCATION

AREA COOPERATIVE EDUCATIONAL SERVICES

email: acesinfo@aces.org
Website: www.aces.org
Hours: M-F: 8am-4:30pm
Eligibility: ~Ages 7 through 21

Special education for children 7-21 with disabilities.

Phone Numbers and Locations:

203-498-6800 Central Administration-350 State Street, North Haven, CT 06473
203-234-0303 Mill Road School-295 Mill Road, North Haven, CT 06473

203-234-7611 Village School-31 Temple Street, North Haven, CT 06473

203-281-3577 Whitney High School East/West-261 Skiff Street, Hamden, CT 06517
203-407-4500 Whitney High School North-205 Skiff Street, Hamden, CT 06517
203-281-9668 Wintergreen Interdistrict Magnet School, Hamden, CT 06514
203-777-5451 Educational Center for Arts, 55 Audobon Street, New Haven, CT 06510

BOYS & GIRLS VILLAGE

Address: 528 Wheelers Farms Road, Milford, CT 06461
Phone: 203-877-0300

Website: www.bgvillage.org

Hours: M-F: 8am-5pm

Fee: Setfee

Language: Spanish

Eligibility: ~ Ages 6 through 15

Therapeutic day school provides special education and clinical services for children with emotional,
learning, or behavioral disabilities.

24



Extended Learning and Enrichment Programs

Special Education

CHILDREN'S CENTER OF HAMDEN, THE
Address: 1400 Whitney Avenue, Hamden, CT 06517
Phone: 203-248-2116

email: info@childrenscenterhamden.org

Website: www.childrenscenterhamden.org

Hours: Business hours: M-F: 8:30am-5pm

Language: Spanish

State-approved nonpublic special education program for grades K-12, offers a full academic program,
art physical education, and computer training. Youth may enroll in the program either as residents
at the Children's Center, or as day students living in the community.

CONNECTICUT CENTER FOR CHILD DEVELOPMENT
Address: 925 Bridgeport Avenue, Milford, CT 06460

Phone: 203-882-8810

email: info@cccdinc.org

Website: www.cccdinc.org

Hours: Business office M-F: 8:30am-4:30pm School M-F: 9am-3pm

Eligibility: ~ Ages 6 through 21yrs; Child with autism, Asperger's syndrome, or other pervasive developmental
disorders; Must be toilet trained.

Special education school offers programs for children ages 3 through 21 years, with autism,
Asperger's syndrome, or other pervasive developmental disorders. Program offers an after school
recreation program, a Saturday recreation program, and two weeklong camp experiences. Program
also provides social and recreational opportunities to elementary and middle school age youth, and
community-based volunteer work opportunities for older youth.

ELIZABETH IVES SCHOOL FOR SPECIAL CHILDREN
Address: 70 State Street, North Haven, CT 06473

Phone: 203-234-8770

email: linzun@aol.com

Website: wwwe.elizabethivesschool.org/

Hours: M-Th: 9am-2:30pm; F: 9am-Ipm

Fee: Setfee

Eligibility: ~ Ages 5 through 21

Therapeutic day educational facility for children with developmental, emotional, or learning
disabilities. A vocational/life skills program is available. Services include summer programs.
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Special Education

FOUNDATION SCHOOL - HIGH SCHOOL
Address: 91 Woodmont Road, Milford, CT 06460

Phone: 203-877-1426

Website: www.foundationschool.org

Hours: M-F: 8am-4pm

Fee: Setfee

Eligibility: ~ Ages 3 through 21

Offers general and vocational education for children and adolescents with physical, developmental,
or learning disabilities.

LORRAINE D FOSTER DAY SCHOOL
Address: 1861 Whitney Avenue, Hamden, CT 06517
Phone: 203-230-4877

email: ldfds@snet.net

Website: www.ldfds.com

Hours: M-F: 8am-4pm

Fee: Setfee

Eligibility: ~ Ages 8-21

Special education services for students with social, emotional and/or educational disabilities.

YALE CHILD STUDY CENTER

Address: 230 South Frontage Road, New Haven, CT 06520
Phone: 203-785-2540

email: cheri.stahl@yale.edu

Website: info.med.yale.edu/chldstdy

Hours: MW,Th,F: 8am-5pm; T: 8am-8pm

Fee: Set fee; Payment plans are available

Language: French, Hebrew, Spanish

Eligibility: ~ Children and youth from pre-kindergarten to college age

Academic Skills Center provides diagnostic services for students with language, learning and
developmental disabilities to assist them achieve academic success. Program includes diagnostic
testing and evaluation, which includes parent/guardian, school and professional interview
assessments, and case/care management referral to practitioners in the area for specific preventive
and remedial services.

26



Extended Learning and Enrichment Programs

Special Education

YALE CHILD STUDY CENTER - SCHOOL
Address: |5 York Street, New Haven, CT 06519

Phone: 203-688-5997

email: mary.gunsalus@yale.edu

Website: http://childstudycenter.yale.edu/school

State approved non-public special education facility. Educational programming takes place on the
Children's Psychiatric Inpatient Unit at Yale's Cancer Center Building on 15 York St., New Haven.

YALE UNIVERSITY SCHOOL OF MEDICINE - CEDARHURST SCHOOL
Address: 871 Prospect Street, Hamden, CT 06517

Phone: 203-764-9314

email: betsy.donovan-canas@yale.edu

Website: info.med.yale.edu/ysm

Fee: Setfee

Eligibility: ~ Ages 12 through 21

Special therapeutic services for junior and high school students in grades 7-12 who have social or
emotional disturbance. Program provides job search and life skills assistance for individuals after
high school with the PASSAGE program.
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SUMMER PROGRAMS

BOYS AND GIRLS CLUB OF NEW HAVEN
Address: 253 Columbus Avenue, New Haven, CT 06519
Phone: 203-787-0187

email: kidscomefirst@bgcnewhaven.org

Website: www.bgcnewhaven.org

Eligibility: ~ Ages 5-14 years old

The Boys and Girls Club offers a Summer Fun and Learning Program through a state licensed day
camp that includes swimming, field trips, sports, games and recreation, book clubs, theatre,
photography and more.

CREATIVE ARTS WORKSHOP
Address: 80 Audubon Street, New Haven, CT 06510
Phone: 203-562-4927

Website: www.creativeartsworkshop.org

Give your child an adventure in art this summer at Creative Arts Workshop with drawing, painting,
clay, cartooning, mixed media, sculpture, and more. The very popular ADVENTURES IN ART is a
series of eight distinct one-week sessions. There is a program for 4-6 year olds that meets Monday
through Fridays, 9 a.m. to | p.m. A theme oriented program for young people entering 2nd-5th
grades and another for those entering 6th-8th grades meets Monday-Friday, 9a.m. to 3p.m. You can
sign up for one week or all eight. In addition, CAW continues its regular year-round programming
during the summer. SUMMER ART CLASSES meet once, twice or three times a week for 5-6
sessions. Summer classes are available for 2-3 year olds with a parent through high school students.
CAW faculty will help your child explore his or her creativity and expression, setting them on an
artistic journey that will keep them excited throughout the summer and beyond. Join us for a
creative summer!

DEE DEE'S DANCE CENTER
Address: 681 Dixwell Avenue, New Haven, CT 0651 |
Phone: 203-498-1110

email: deedeelegs@sbcglobal.net

Summer Intensive Hip Hop Dance Camp
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Summer Programs

EVERGREEN FAMILY ORIENTAL TREE, INC
Address: 122 Derby Avenue, New Haven, CT 0651 |

Phone: 203-809-8714

email: allen0651 1 @aol.com

Website: everygreenfamilyorientaltree.upneb.com

The primary focus is to build and create a community based Summer Program to empower youth to
become community leaders, mentors, employable role models.

FARNAM NEIGHBORHOOD HOUSE
Address: 162 Fillmore Street, New Haven, CT 06513
email: farnamhouse@earthlink.net

Website: www.farnamhouse

Fee: Set fee for summer camp, with camperships available

Summer day camp for urban and suburban children offers swimming, hiking, crafts, nature studies,
and drama.

FIRST CALVARY BAPTIST CHURCH
Address: 605 Dixwell Avenue, New Haven, CT 0651 |
Phone: 203-624-1426

email: firstcalvarybcl8@aol.com

We are a church located on Dixwell Ave that provides summer field trips to youth.

GIRL SCOUTS-CT TRAILS COUNCIL, INC.
Address: 20 Washington Avenue, North Haven, CT 06473
Phone: 203-239-2922

Website: www.gsofct.org

Murray Day Camp is located on 51 acres of beautiful, hilly woodland. Girls will play sports, games,
arts & crafts and swimming. There is also a nature program which includes pond study. All girls will
participate in Girl Scout programs which include outdoor cooking, fire building, badge work, and
skill building. Older girl participants are available for girls entering grade 6.
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Summer Programs

HARRIS AND TUCKER

Address: 412 Newhall Street, Hamden, CT 06517
Phone: 203-787-5087

Website: www.MyKidsTVNetwork.com

The Edutainment Factory (Powered by Harris & Tucker's Kids TV)-uses Hollywood as a tool to
provide hands-on opportunities for kids, tweens and teens to get an Entertainment Education. This
summer students can participate in weekly Banks of Knowledge such as; Cartooning, Video
Production, Hollywood Party Planning,Commercials, Trips and more. Participants must have an
interest in Entertainment Arts. Ongoing works of Kids TV students can be seen on
www.MyKidsTVNetwork.com.

HILL CENTRAL MUSIC ACADEMY FAMILY RESOURCE CENTER
Address: 140 Dewitt Street, New Haven, CT 06519

Phone: 203-946-6155

Fee: No fee

Language: Spanish

Eligibility: ~ Children ages 4 through 6 who live in the Hill Central Music Academy neighborhood

Offers a summer program for children ages 4 through 6 who live in the Hill Central Music Academy
neighborhood.

IKENNA KIDUCATION
Address: 104 Promenade Drive West , Hamden, CT 06514
Phone: 203-248-8613

Ikenna Kiducation Camp offers your child unlimited opportunities for personal growth, a place
where self discipline and a sense of self confidence is not only acknowledged but encouraged.
Children are grouped by age and each group has regularly scheduled events, including outdoor
activities such as tennis and swimming. Each group also has literacy, math, music, instrumental
instruction and arts and crafts. Our trips are varied from state parks, beaches to Yale OEC. Each
child is given a breakfast provided by the Summer Food Service Program and a wholesome lunch
prepared on site daily.

JUNTA FOR PROGRESSIVE ACTION
Address: 169 Grand Avenue, New Haven, CT 06513
Phone: 203-787-0191

email: sandra.trevino@juntainc.org

Website: www.juntainc.org

"JUNTA at Big Turtle Village" is a summer sleep-away camp that serves at-risk Fair Haven youth.
JUNTA also provides a summer program that offers a full day of arts and sports for New Haven
children.
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LEAP (LEADERSHIP, EDUCATION, AND ATHLETICS IN PARTNERSHIP)
Address: 31 Jefferson Street, New Haven, CT 0651 |

Phone: 203-773-0770

email: eclemons@leapforkids.org

Website: www.leapforkids.org

Hours: M-F: 8am-6pm

LEAP runs a summer day camp that gives children an opportunity to learn, play, and grow through a
structured day of academic enrichment, and team work activities.

NEIGHBORHOOD MUSIC SCHOOL/ JAZZ CAMP
Address: 100 Audubon Street, New Haven, CT 06510
Phone: 203-624-5189

Five days packed with playing, learning and making music with some of CT’s best jazz educators.
Students are placed in the NMS Big Band and/or an ensemble appropriate to their level. Each
ensemble specializes in a genre such as Traditional, Fusion, Bebop, Latin or Jazz/Rock.

NEW HAVEN, CITY OF - BOARD OF EDUCATION
Address: 54 Meadow Street, New Haven, CT 06510
Phone: 203-946-8888

Website: www.nhps.net

For summer school information call the superintendent's office or the principal or director of your
child's school.

NEWHALLVILLE SUMMER ENRICHMENT PROGRAM
Address: 660 Winchester Avenue, New Haven, CT 0651 |

Phone: 203-776-8390

email: Tiffany.Caldwell@dncmhs.org

Website: dncmhs.org

Newhallville Summer Enrichment Program is a day camp that is designed to enhance the social,
developmental, and academic skills for approximately 100 youth between the ages of 5-24 from
New Haven. The camp provides enriching activities that will promote childhood successes. The
program's goal is to build upon these successes by providing job and life skills training that will
ultimately aid our youth in becoming successful young adults.
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SCHOONER SOUND LEARNING
Address: 60 South Water Street, New Haven, CT 06519
Phone: 203-865-1737

Website: www.schoonerinc.org

Join Schooner, Inc. for another fun-filled summer of shore exploration, and small boat sailing camps.
Schooner, Inc. has a program for any age of camper. As a state-licensed summer camp, our staff is
CPR/First-Aid certified, and lifeguards are present at all water activities. Small boat sailing programs
are overseen by US sailing certified instructors.

SKILLS CAMP

Address: P.O. Box 3455, New Haven, CT 06515
Phone: 203-435-6201

email: simll@hotmail.com

Website:  skillscamp.net

Summer basketball/ enrichment camp

ST. LUKE'S EPISCOPAL CHURCH
Address: |11 Whalley Avenue, New Haven, CT 0651 |
Phone: 203-865-0141

Website: wwwstlukesnewhaven.org

The Saint Luke's Episcopal Church Summer Enrichment Program is a six week program for inter-
city youth. It is a well structured day program that provides character building. It consists of
academic skills, reading, writing, math,science projects, and story telling with the overall theme of
the program, "l am somebody" and the Golden Rule: "Treat others as you would want to be
treated".The program components are integrated within the broad context of these themes,
allowing the children to learn more about themselves, and their community. There are several
broad components that include educational enrichment activities, field trips, nutrition education, arts
and crafts, music, and indoor and outdoor recreational activities. Also, interpersonal skills, self-
esteem, and healthy relationships are developed and fostered.

THOMPSON STREET YOUTH COALITION
Address: 73 Thompson Street, New Haven, CT 06511
Phone: 203-285-0752

email: thompsonstreetyouth@yahoo.com

Website: www.tsyc.org

A youth organization founded and run by youth in the Newhallville area of New Haven. They have a
summer program and also sponsor trips throughout the year.
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VARICK SUMMER PROGRAM

Address: 242 Dixwell Ave , New Haven, CT 0651 |
Phone: 203-624-6245

email: vzchurch@snet.net

Website: www.varickchurchamez.org

Non-Profit Religious Organization
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TUTORING/ HOMEWORK HELP

LITERACY VOLUNTEERS OF GREATER NEW HAVEN
Address: 4 Science Park, New Haven, CT 0651 |

Phone: 203-776-5899

email: info@lvagnh.org

Website: http://www.lvagnh.org

Hours: M-F: 9:30am-4:30pm

Fee: No fee

Eligibility: ~ Adults age 18+ who have low level reading and writing skills (0-6th grade) or have limited English
proficiency

Volunteer organization trains and supports adult volunteers who provide instruction in basic literacy
and English as a Second Language (ESL) to low literacy adults. Services are provided in small group
settings throughout the service area.

NEW HAVEN READS COMMUNITY BOOK BANK
Address: 45 Bristol Street, New Haven, CT 0651 |

Phone: 203-752-1923

email: newhavenreads@yahoo.com

Website: www.newhavenreads.org

Hours: M-F: Ipm-6pm; Sat: [2pm-4pm

Fee: No fee

Language: Spanish

Eligibility: ~ Resident of Greater New Haven

Offers free literacy instruction and tutoring services for all ages. One-to-one tutoring is offered for
reading, mathematics, English as a Second Language, and other subjects by request. Free books are
also available to individuals/families.

NEW HAVEN, CITY OF - PUBLIC LIBRARY - COURTLAND SEYMOUR
WILSON BRANCH/STETSON BRANCH

Address: 303 Washington Avenue
200 Dixwell Avenue, New Haven, CT 06519;0651 |

Phone: 203-946-2228;203-946-8119
Website: www.cityofnewhaven.com

Hours: M,T,Th: I0am-6pm; W: [2pm-8pm; Sat: |-5pm; F,Sun: Closed

Courtland Seymour Wilson Branch and the Stetson Branch offer a Homework Help Center for
students in grades K-8 on M-Th: 3-5:30pm.
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WEST ROCK DEVELOPMENT CORPORATION
Address: 295 Wilmot Road, New Haven, CT 06515

Phone: 203-387-0745

Hours: M-F: 9am-5pm

Eligibility: ~ New Haven children in school and adults in GED programs

Southern Connecticut State University volunteers tutor students in Grades |-12, and GED students
of any age.

YMCA - CENTRAL CONNECTICUT COAST - NEW HAVEN YOUTH
CENTER

Address: 50 Howe Street, New Haven, CT 0651 |

Phone: 203-776-9622

Website: www.cccymca.org

Hours: M-F: 7:30am-9pm; Sat: 12pm-4:30pm

Fee: $5 per year membership fee

Eligibility: New Haven: Ages 9 through 18; Ralphola Taylor Center: Ages 6 through 14

Afternoon tutoring for school-age children.
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PHYSICAL HEALTH

ASTHMA

YALE-NEW HAVEN HOSPITAL - CHILDREN'S HOSPITAL - PEDIATRIC
SPECIALTY CENTER

Address: One Park Street, New Haven, CT 06510

Phone: 203-785-4081

Website: www.ynhh.org/

Fee: Setfee

Evaluation, diagnosis and management of children with asthma from infancy through adolescence and
addresses the psychosocial impact of the disease on patient and family dynamics by offering outreach
services in the patient's home when needed.

AUTISM

AUTISM SOCIETY OF CONNECTICUT
Address: PO Box 1404, Guilford, CT 06437

Phone: 888-453-4975

email: asconn@sbcglobal.net

Website: www.autismsocietyofct.org

Hours: M-F: 9am-5pm

Fee: No fee for information; Membership fee requested for state and regional groups, but not required

Develops public awareness of the needs for people with autism through training, education and
support; provides literature on the Autism Society and the disorder and related syndromes. Agency
may offer support groups for families with children on the autism spectrum.
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COMMUNITY HEALTH CLINICS

CORNELL SCOTT HILL HEALTH CENTER - MAIN HEALTH
CLINIC/DIXWELL HEALTH CENTER/STATE STREET HEALTH SERVICES
Address:

Phone: 203-503-3000, 203-503-3420, 203-503-3530

Website: www.hillhealthcenter.com

Hours: M-F: 8:30am-5pm

Fee: Sliding fee; Services are provided regardless of insurance status; however, patients may be billed if unable
to pay at time of treatment.

Language: Spanish

Community-based health care services offered to children, adults, and older adults regardless of
ability to pay. Clinical services include very general eye exams and hearing screening as part of an
overall physical exam. Clients are then referred to specialists in those areas if further testing is
needed. State Street Health Services provides reproductive health care. An in-house pharmacy
located at the main clinic in New Haven offers prescription medicines at a discount to people who
receive their primary medical care though Hill Health Center.

FAIR HAVEN COMMUNITY HEALTH CENTER
Address: 374 Grand Avenue, New Haven, CT 06513

Phone: 203-777-7411

email: katrina@fhchc.org

Website: www.fhchc.org

Hours: M-Th: 8:45am-8:30pm; F: |-5pm; Sat: 9am-12pm

Fee: Sliding fee; Services are provided regardless of insurance status; however, patients may be billed if unable
to pay at time of treatment.

Language: French, Greek, Japanese, Portuguese, Spanish

Eligibility: Resident of Fair Haven or Wooster Square

Provides preventative and primary medical care services for all ages. Services are provided
regardless of ability to pay. Offers a special program for diabetes care.
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HAVEN FREE CLINIC

Address: 374 Grand Avenue, New Haven, CT 06513

Phone: 203-314-9305

Website: freeclinic.med.yale.edu

Hours: Clinic hours, Sat: 9am-12pm;Walk-ins ok, appointment preferred;Call for appointment, W: 6pm-8pm
or F: 3pm-5pm

Fee: No fee

Language: Spanish

Eligibility: ~Ages 18+; Resident of Fair Haven neighborhood living in zip code 06513; No health insurance

Yale student-run free clinic provides primary medical care, wellness education, and help with getting
health insurance, for adult residents of the Fair Haven neighborhood of New Haven without
insurance. The primary care services include physical exams for adults, routine pelvic exams,
including PAP smears, urgent primary care for adults and health screening for hyperlipidemia,
diabetes, hepatitis, hypertension, all STD's (including HIV), and tuberculosis. Clinic staff will also
assist with solicitation and coordination of free specialty care services with partnering physicians and
diagnostic centers. Pharmacy services include on-site dispensing of prescription medications at low
or no cost, and assistance with applying to pharmaceutical assistance programs. Patients will be
screened for eligibility for Medicaid (Title 19) and other federal, state, and private health insurance
programs, and may be referred to other organizations providing specialized medical and social
services in Greater New Haven. Patients can also receive one-to-one wellness and diagnostic
counseling, nutrition counseling, and printed information about common medical conditions and
sexually transmitted diseases. Pregnancy testing can be done, but pregnant women will be referred
to other medical providers for pre-natal care.

HOSPITAL OF SAINT RAPHAEL - ADULT PRIMARY CARE CENTER
Address: 1450 Chapel Street, New Haven, CT 0651 |

Phone: 203-789-4044

Website: www.srhs.org

Hours: M-F: 8am-4:30pm

Fee: Sliding fee

Eligibility: ~Age 18+ for adult primary care; Women and children only for Project Mothercare; Ages 13-17 for
Teen Health Service

Primary care centers for children, teens, and adults provide community-based health care on a
sliding fee basis. Services are provided regardless of insurance status; however, patients may be
billed if unable to pay at time of treatment. Project Mothercare services for women and children
include pediatric primary care, adult primary care, prenatal care, GYN care, and HIV testing and
counseling. The Project Mothercare van goes to West Haven, New Haven, and Hamden. Call for
van schedule.
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HOSPITAL OF SAINT RAPHAEL - PEDIATRIC PRIMARY CARE CENTER
Address: 1450 Chapel Street, New Haven, CT 0651 |

Phone: 203-789-3388

Website: www.srhs.org

Hours: M-F: 8:30am-5pm; Sat: [0am-12pm

Fee: Sliding fee

Eligibility: ~ Age 18+ for adult primary care; Women and children only for Project Mothercare; Ages 13-17 for
Teen Health Service

Primary care centers for children, teens, and adults provide community-based health care on a
sliding fee basis. Services are provided regardless of insurance status; however, patients may be
billed if unable to pay at time of treatment. Project Mothercare services for women and children
include pediatric primary care, adult primary care, prenatal care, GYN care, and HIV testing and
counseling. The Project Mothercare van goes to West Haven, New Haven, and Hamden. Call for
van schedule.

MAXIM HEALTHCARE SERVICES - NEW HAVEN AREA OFFICE
Address: 2313 Whitney Avenue, Hamden, CT 06518

Phone: 877-629-4651

email: newhaven@maxhealth.com

Website: www.maxhealth.com

Hours: M-F: 7:30am-6pm; After hours calls roll over to Staffing Coordinators

Fee: Setfee

Care in the home for mildly ill children.

YALE UNIVERSITY COMMUNITY HEALTH CARE VAN
Address: 135 College Street, New Haven, CT 06510

Phone: 203-737-4047

Hours: Call for daily schedule of van stops

Fee: No fee

Language: Spanish

Eligibility: Age 16+; Agency gives priority to uninsured and underinsured people

General medical care for adults. Agency gives priority to uninsured and underinsured people
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CONTRACEPTION

CORNELL SCOTT HILL HEALTH CENTER - STATE STREET HEALTH
SERVICES

Address: 911 State Street, New Haven, CT 0651 |

Phone: 203-503-3530

Website: www.hillhealthcenter.com

Hours: M,W,Th,F: 8:30am-5pm; T: 8:30am-5pm, 5:30pm-8:30pm (evening for GYN only)

Language: Spanish

Birth control options, family planning and OB-GYN services available. Also prescribes emergency
contraception (Morning After Pill), which, if taken within 120 hours after unprotected sex or sex
during which a birth control method may have failed, the Morning After Pill may prevent unwanted
pregnancies.

FAIR HAVEN COMMUNITY HEALTH CENTER
Address: 374 Grand Avenue, New Haven, CT 06513

Phone: 203-777-7411

email: katrina@fhchc.org

Website: www.fhchc.org

Hours: M-Th: 8:45am-8:30pm; F: |pm-5pm; Sat: 9am-12pm

Fee: Sliding fee; No fee for some services

Language: French, Greek, Japanese, Portuguese, Spanish

Eligibility: ~ Resident of Fair Haven and Wooster Square

Education and counseling on human reproduction and contraception. Birth control services include
birth control pill prescriptions, Depo-provera, diaphragm fitting, and birth control counseling.

PLANNED PARENTHOOD OF SOUTHERN NEW ENGLAND - NEW

HAVEN - GRISWOLD-BUXTON CENTER

Address: 345 Whitney Avenue, New Haven, CT 0651 |

Phone: 203-503-0450

Website: plannedparenthood.org/connecticut/

Hours: M,T: 8:30am-8pm; W: 9:15am-5pm; Th: 8:45am-6pm; F: 8:1 5am-5pm; Sat: 8:1 5am-2:00pm (by
appointment); Answering service 24/7

Fee: Sliding fee

Language: Spanish

Eligibility: ~ No restriction; Adolescents do not need parental permission

Offers comprehensive family planning services including birth control counseling, contraception,
pregnancy testing and counseling, options counseling, and prenatal care referral.
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YALE-NEW HAVEN HOSPITAL - WOMEN'S CENTER
Address: 789 Howard Avenue, New Haven, CT 06510

Phone: 203-688-5555

Website: www.ynhh.org/

Hours: M-F: 8:30am-4:30pm

Fee: Sliding fee

Provides birth control education and counseling, and provides prescriptions for contraception
including emergency contraception.
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DENTAL CARE

CORNELL SCOTT HILL HEALTH CENTER - DENTAL DEPARTMENT
Address: 428 Columbus Avenue, New Haven, CT 06519

Phone: 203-503-3040

Website: www.hillhealthcenter.com

Hours: Regular Appt. Hours: M-F: 8:30am-5pm(Additional evening hours: T,Th: 5:30pm-8:30pm); Sat: 8:30am-
I2pm. Unscheduled, walk-in, urgent care: M-F: 8:30am-9:30am AND [:20pm-2pm. On-call nights,
weekends, holidays.

Fee: Sliding fee; Services are provided regardless of insurance status; however, patients will be billed if unable
to pay at time of treatment.

Language: Spanish
Eligibility: No restriction

Comprehensive family dental care includes routine specialty and emergency services. Emergency
services are provided regardless of ability to pay.

HOSPITAL OF SAINT RAPHAEL - MOBILE DENTAL VAN
Address: 598 George Street, New Haven, CT 0651 |

Phone: 203-867-5437

Website: www.srhs.org

Language: Spanish

Eligibility: Ages 5 through 17 and must attend one of the fifteen New Haven area schools covered by the
van; People with Medicaid/HUSKY A, HUSKY B, or uninsured

Smiles-to-Go dental van serving uninsured children and children covered under HUSKY A or B goes
to fifteen New Haven public schools to provide basic dental care, including cleanings and routine
filling of cavities. Clients must attend one of the area schools covered by the van in order to receive
services. Dentist will not extract teeth. Appointment is preferred but students in need of dental
care will be seen if in pain. Dental Van can be scheduled for other community agencies for weekdays
when schools are not in session, to provide services for children and adults.

YALE-NEW HAVEN HOSPITAL - DENTAL CLINIC
Address: 789 Howard Avenue, New Haven, CT 06510

Phone: 203-688-2464

Website: www.ynhh.org

Hours: M-F: 9am-5pm; By appointment

Fee: Setfee

Eligibility: Children and adults

Offers routine dental care for people of all ages regardless of their ability to pay. The clinic can
arrange treatment with a Yale faculty consultant for specialized dental care. Call the clinic first to
see if they are accepting new patients.
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YALE-NEW HAVEN HOSPITAL - PEDIATRIC DENTISTRY CENTER
Address: 860 Howard Avenue, New Haven, CT 06519

Phone: 203-688-3000

Website: www.ynhh.org/

Hours: M-F: 9am-5pm

Fee: Setfee

Eligibility: ~ Children/youth up to 16 years of age; Primary focus on underserved children in the New Haven
community and children with special health care needs but all children are welcome

Dental services for children/youth up to |6 years of age include consultations, check-ups and
diagnostic services; restorative care; emergency care; and preventive and interceptive orthodontics.
Centers primary focus is comprehensive dental care for underserved children in the New Haven
community but all children are welcome.

DIABETES

JUVENILE DIABETES RESEARCH FOUNDATION INTERNATIONAL -
GREATER NEW HAVEN CHAPTER

Address: 2969 Whitney Avenue, Hamden, CT 06518

Phone: 203-248-1880

email: newhaven@)jdrf.org

Website: www.jdrf.org/greaternewhaven

Hours: M-F: 9am-5pm; Answering machine after hours

Fee: No fee

Offers information and education on diabetes.
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EYE CARE

CORNELL SCOTT HILL HEALTH CENTER - MAIN HEALTH CLINIC
Address: 428 Columbus Avenue, New Haven, CT 06519

Phone: 203-503-3000

Website: www.hillhealthcenter.com

Hours: M™M,T,Th: 8:30am-8:30pm; W,F: 8:30am-5pm; Sat: 8:30am-12noon; Eye Clinic by appointment, M-F
Fee: Sliding fee

Language: Spanish

Eye clinic offers vision screening, evaluation and treatment for all eye diseases including, but not
limited to, macular degeneration, sarcoidosis, and glaucoma. Clinic will also provide examinations of
eye acuity to enable patients to receive prescriptions for eyeglasses. Patients with diabetes will be
screened for signs of retinal disease related to diabetes. Patients requiring surgery for any eye
condition will be referred to the appropriate provider.

PREVENT BLINDNESS TRI-STATE
Address: 101 Whitney Avenue, New Haven, CT 06510
Phone: 800-850-2020

email: info@preventblindnesstristate.org

Website: www.preventblindnesstristate.org

Hours: M-F: 9am-5pm

Fee: Set fee; Grant funding may be available

Eligibility: Pre-school children

Vision screening for pre-school children utilizing the Welch Alyn Suresight Vision Screener
technique. Program provides free eye exams and glasses to children up through age 18 without
vision insurance, whose family earns no more than 200% of the federal poverty level.

YALE-NEW HAVEN HOSPITAL - EYE CENTER
Address: 40 Temple Street, New Haven, CT 06519
Phone: 800-395-7949

Website: www.ynhh.org/
Hours: M-F: 8am-4:30pm

Fee: Setfee

Comprehensive adult and pediatric care for both simple and complex eye pathology.
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HIV/AIDS CARE & SEXUALLY TRANSMITTED
DISEASE

AIDS INTERFAITH NETWORK
Address: 1303 Chapel Street, New Haven, CT 0651 |
Phone: 203-624-4350

Hours: M,W,Th, F: 8:30am-4:30pm; T: 8:30am-7:30pm
Fee: No fee

Language: Spanish

Ensures client access to health care, entitlements, legal aid and other services needed.

AIDS PROJECT NEW HAVEN

Address: 1302 Chapel Street, New Haven, CT 0651 |
Phone: 203-624-0947

email: chris.cole@apnh.org

Website: www.apnh.org

Hours: M-F: 9am-5pm

Fee: No fee

Language: Spanish

Eligibility:  Persons who are HIV+ or who have AIDS

Assesses client's needs, links to services, refers, advocates and follows up to assure quality of
delivery of service. APNH has case managers located at APNH and the Hospital of St. Raphael.
Services include linkage to primary medical care, behavioral health services, emergency financial
assistance, home delivered meals, transportation, and assistance with obtaining housing. Case
managers are bi-lingual and bi-cultural. Prevention outreach aimed at those who place themselves at
risk for HIV infection. AIDS information and education and referrals to appropriate services.

CORNELL SCOTT HILL HEALTH CENTER - MAIN HEALTH
CLINIC/DIXWELL HEALTH CENTER/STATE STREET HEALTH SERVICES
Address:

Phone: 203-503-3000, 203-503-3420, 203-503-3530

Website: www.hillhealthcenter.com

Hours: M-F: 8:30am-5:00pm

Fee: Sliding fee

Language: Spanish

Eligibility: ~ No restrictions

Screening, counseling, and treatment for sexually transmitted diseases. The Dixwell Health Center
also Coordinates medical and social services for persons living with AIDS or HIV.
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FAIR HAVEN COMMUNITY HEALTH CENTER
Address: 374 Grand Avenue, New Haven, CT 06513

Phone: 203-777-7411

email: katrina@fhchc.org

Website: www.fhchc.org

Hours: M-Th: 8:45am-8:30pm; F: | pm-5pm; Sat: 9am-12pm

Fee: Varies

Language: French, Greek, Japanese, Portuguese, Spanish

Eligibility: Patient of Fair Haven Clinic; Resident of Fair Haven

Special outreach programs for older adults, Latina women and their families, people living with
HIV/AIDS and their families, and pregnant women. Offers STD testing, counseling and treatment.

HISPANOS UNIDOS

Address: |16 Sherman Avenue, New Haven, CT 0651 |
Phone: 203-781-0226

email: lgonzalez@hispanos-unidos.org

Website: www.hispanos-unidos.org

Hours: M, W, Th: 8am-5:30pm; T: 8am-7pm

Fee: No fee

Language: Spanish

Eligibility: ~ Adult Latino men and women, ages 18+

Outreach program targeted to Latinos with HIV/AIDS, assists clients with obtaining social and health
care services.

NEW HAVEN, CITY OF - HEALTH DEPARTMENT - AIDS SERVICES
Address: 54 Meadow Street, New Haven, CT 06519

Phone: 203-946-6453, 203-946-8181

Website: www.cityofnewhaven.com

Hours: By appointment

Fee: No fee

Language: Spanish

Assessment, referral, counseling and advocacy to persons who test positive for the AIDS virus.
Offers screening, counseling, and treatment for sexually transmitted diseases. Clinic hours: M,F:
10am-11:30pm, 1:30-3pm; W: 9-11:30am. No appointment needed but clinic is very busy! Clients
should plan to arrive as close to the time the clinic opens or they run the risk of not being seen.
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PLANNED PARENTHOOD OF SOUTHERN NEW ENGLAND - NEW

HAVEN - GRISWOLD-BUXTON CENTER

Address: 345 Whitney Avenue, New Haven, CT 0651 |

Phone: 203-503-0450

Website: plannedparenthood.org/connecticut/

Hours: M,T: 8:30am-8pm; W: 9:15am-5pm; Th: 8:45am-6pm; F: 8:1 5am-5pm; Sat: 8:1 5am-2:00pm (by
appointment); Answering service 24/7

Fee: Sliding fee

Language: Spanish

Diagnosis and treatment of sexually transmitted diseases for men and women.

YALE UNIVERSITY COMMUNITY HEALTH CARE VAN
Address: 135 College Street, New Haven, CT 06510

Phone: 203-737-4047

Hours: Call for daily schedule of van stops

Fee: No fee

Language: Spanish

Eligibility: ~Age 16+; Agency gives priority to uninsured and underinsured people

Provides diagnosis and treatment of sexually transmitted diseases.

YALE-NEW HAVEN HOSPITAL - HIV COUNSELING, TESTING, AND
REFERRAL SERVICES

Address: 789 Howard Avenue, New Haven, CT 06510

Phone: 203-688-3184

Website: www.ynhh.org/

Hours: Call for appointment or to ask about walk in hours

Counselors provide educational presentations to local schools, churches and community based
organizations.

YALE-NEW HAVEN HOSPITAL - WOMEN'S CENTER
Address: 789 Howard Avenue, New Haven, CT 06510
Phone: 203-688-5555

Website: www.ynhh.org/
Hours: M-F: 8:30am-4:30pm
Fee: Sliding fee

Detection and treatment of sexually transmitted diseases.

47



Physical Health

Immunizations

IMMUNIZATIONS

CORNELL SCOTT HILL HEALTH CENTER - MAIN HEALTH
CLINIC/DIXWELL HEALTH CENTER

Address:

Phone: 203-503-3000, 203-503-3420

Website: www.hillhealthcenter.com

Hours: M-F: 8:30am-5:00pm

Fee: Sliding fee

Language: Spanish

Offers childhood immunizations.

FAIR HAVEN COMMUNITY HEALTH CENTER
Address: 374 Grand Avenue, New Haven, CT 06513

Phone: 203-777-7411

email: katrina@fhchc.org

Website: www.fhchc.org

Hours: M-Th: 8:45am-8:30pm; F: | pm-5pm; Sat: 9am-12pm

Fee: Sliding fee/No fee

Language: French, Greek, Japanese, Portuguese, Spanish

Eligibility: ~ Patients of Fair Haven Community Health Center

Preventative immunization for preschool children in the community.

HOSPITAL OF SAINT RAPHAEL - PEDIATRIC PRIMARY CARE CENTER
Address: 1450 Chapel Street, New Haven, CT 0651 |
Phone: 203-789-3388

Website: www.srhs.org
Hours: M-F: 8:30am-5pm; Sat: [0am-12pm

Fee: Set fee; no fee for people without insurance

Provides childhood immunization services.
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NEW HAVEN, CITY OF - HEALTH DEPARTMENT - MATERNAL AND
CHILD HEALTH DIVISION/MANOS/HEALTHY START

Address: 54 Meadow Street, New Haven, CT 06519

Phone: 203-946-8187

Website: www.nhhealthystart.org

Hours: M-F: 9am-5pm

Fee: No fee

Eligibility:  Resident of New Haven; Preschoolers age 3-4

The Tuesday afternoon pediatric clinic offers immunizations and school readiness assessments to
children age 3-4, from |-3pm, by appointment. Offers immunizations for children on Thursday, |-
3pm.
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LEAD POISONING

CORNELL SCOTT HILL HEALTH CENTER - MAIN HEALTH
CLINIC/DIXWELL HEALTH CENTER

Address:

Phone: 203-503-3000, 203-503-3420

Website: www.hillhealthcenter.com

Hours: M-F: 8:30am-5:00pm

Fee: Sliding fee

Language: Spanish

Eligibility: ~ No restrictions

Offers lead screenings during routine Well Child Clinics; special lead screenings for children possibly
exposed.

FAIR HAVEN COMMUNITY HEALTH CENTER
Address: 374 Grand Avenue, New Haven, CT 06513

Phone: 203-777-7411

email: katrina@fhchc.org

Website: www.fhchc.org

Hours: M-Th: 8:45am-8:30pm; F: |pm-5pm; Sat: 9am-12pm

Fee: Sliding fee/No fee

Language: French, Greek, Japanese, Portuguese, Spanish

Eligibility: ~ Ages 0 through é; Patient of Fair Haven Community Health Center

Offers routine lead screenings for children.

NEW HAVEN, CITY OF - HEALTH DEPARTMENT - BUREAU OF
ENVIRONMENTAL HEALTH

Address: 54 Meadow Street, New Haven, CT 06519

Phone: 203-946-8174

Website: www.cityofnewhaven.com/Health

Hours: M-F: 9am-5pm

Language: Fillipino, Spanish, Tagalog

Eligibility:  Resident of New Haven

Bureau provides inspection services as follow-up to reported cases of elevated blood lead levels in
children under age 6.
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YALE-NEW HAVEN HOSPITAL - ADULT/ PEDIATRIC PRIMARY CARE
CENTER

Address: 789 Howard Avenue, New Haven, CT 06510

Phone: 203-688-555

Website: www.ynhh.org/

Hours: M™,T,Th,F: 8am-5pm; W: 8am-8pm

Fee: Set/sliding scale

Eligibility: ~ Children ages 0 through 6

Provides lead screening services. Children with high lead results will be referred to the Yale Lead
Program for treatment.

YALE-NEW HAVEN LEAD PROGRAM AND REGIONAL LEAD
TREATMENT CENTER

Address: 333 Cedar St., New Haven, CT 06510

Phone: 203-764-9106

email: susan.jordan@yale.edu

Website: www.ynhh.org/pediatrics/subspecialties/lead_center.html

Hours: M-F: 9am-5pm

Fee: No fee

Language: Spanish

Lead Resource Center houses a special library on lead and lead poisoning, and sponsors community
prevention programs including support and education around lead poisoning and its prevention.
Also serves as a meeting place for parent support groups and other community health activities.
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NUTRITION

COMMON GROUND

Address: 358 Springside Avenue, New Haven, CT 06515
Phone: 203-389-4333

email: rholcombe@nhep.com

Website: www.commongroundct.org

Common Ground is a center for environmental learning and leadership in New Haven,
Connecticut. On our 20-acre site at the base of West Rock Ridge, a diverse community of children,
young people, and adults cultivate habits of healthy living and sustainable environmental practice.

CONNECTICUT FARMERS' MARKETS - NEW
HAVEN/DOWNTOWN/EDGEWOOD PARK/ WOOSTER SQ/FAIR HAVEN
Address:

Phone: --

Website: www.cityseed.org

Hours: Church Street-W: | lam-3pm, June 16 - November 24; Edgewood Park-Sun: |0am - 2pm, June 6-
November 21; Wooster Sq-Sat: 9:00am-1:00pm, May |-December 18; Fair Haven-Th:3-7, July 8-
October 28

Farmers' markets sells locally grown produce. A limited number of farmers' markets can accept
SNAP (food stamps) EBT cards.

HOSPITAL OF SAINT RAPHAEL - TAKEHEART CARDIOLOGY
Address: 175 Sherman Avenue, New Haven, CT 0651 |
Phone: 203-789-3325

Website: www.srhs.org
Hours: M,W,F: 8am-4:30pm; T,Th: 7am-3:30pm

Free nutrition classes on Mondays from 9:30am-12noon.
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UNIVERSITY OF CONNECTICUT COOPERATIVE EXTENSION - NEW
HAVEN COUNTY CENTER

Address: 305 Skiff Street, North Haven, CT 06473

Phone: 203-407-3161

email: newhaven@canr.uconn.edu

Website: www.canr.uconn.edu/ces

Hours: M-F: 8am-5pm

Fee: No fee

Eligibility: ~ Limited resources, low-income or low literacy

Provides food and nutrition education to improve eating patterns, shopping and food preparation
skills, and dietary adequacy. Serving low-income families, youth and individuals facing barriers to
balanced nutrition.

VNA SERVICES

Address: 1100 Sherman Avenue, Hamden, CT 06514
Phone: 203-288-1623

Website: www.srhs.org/vnaservices

Hours: M-F: 8am-5pm

Fee: Setfee

Registered dietitians assess client's eating habits, educate clients about their medically ordered diet,
assist in planning and monitoring nutrition objectives, and provide guidance with meal planning.
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PRENATAL & POSTPARTUM CARE/ COUNSELING

CATHOLIC CHARITIES - ARCHDIOCESE OF HARTFORD - NEW HAVEN
Address: 501 Lombard Street, New Haven, CT 06513

Phone: 203-787-2207

email: newhaven@ccaoh.org

Website: www.ccaoh.org

Hours: M-F: 9am-5pm; Evening hrs. by appointment

Language: Spanish

Pregnancy counseling service for pregnant girls and women who are concerned about their
pregnancies offers counseling, information, and services (or referrals to services) that support
continuing the pregnancy and either keeping the baby or placing the baby for adoption.

CORNELL SCOTT HILL HEALTH CENTER - MAIN HEALTH
CLINIC/DIXWELL HEALTH CENTER/STATE STREET HEALTH SERVICES
Address:

Phone: 203-503-3000, 203-503-3420, 203-503-3530

Website: www.hillhealthcenter.com

Hours: M-F: 8:30am-5:00pm

Language: Spanish

Birth control options, family planning and OB-GYN services available. Also prescribes emergency
contraception (Morning After Pill). Comprehensive prenatal and postpartum medical care for
women with or without health insurance. Provides pregnancy counseling and testing.

FAIR HAVEN COMMUNITY HEALTH CENTER
Address: 374 Grand Avenue, New Haven, CT 06513

Phone: 203-777-7411

email: katrina@fhchc.org

Website: www.fhchc.org

Hours: M-Th: 8:45am-8:30pm; F: |pm-5pm; Sat: 9am-12pm

Fee: Sliding fee/No fee

Language: French, Greek, Japanese, Portuguese, Spanish

Eligibility:  Resident of Fair Haven or Wooster Square

Pregnancy counseling service for pregnant girls and women who are concerned about their
pregnancies offers counseling, information, and services (or referrals to services) that support all
options: continuing the pregnancy and keeping the baby, placing the baby for adoption, or having an
abortion. Provides pregnancy testing. Comprehensive prenatal and postpartum medical care for
women with or without health insurance.
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HOSPITAL OF SAINT RAPHAEL - OBSTETRICS AND GYNECOLOGY
CLINIC

Address: 1450 Chapel Street, New Haven, CT 0651 |

Phone: 203-789-3151

Website: www.srhs.org

Hours: M-F: 8:30am-4:30pm; M,W: 5pm-7:30pm

Fee: Sliding fee

Teen Health Service offers specialized health care for pregnant teens including prenatal and
postpartum care and well baby care for the children of teens. Obstetrics and Gynecology Clinic
offers a full range of obstetrical and gynecological care.

HOSPITAL OF SAINT RAPHAEL - PROJECT MOTHERCARE
Address: 1450 Chapel Street, New Haven, CT 0651 |

Phone: 203-789-3562

Website: www.srhs.org

Fee: Fees vary by service and ability to pay

Language: Spanish

Health care for women includes pregnancy testing and prenatal care by doctors and nurse
midwives. Services for children ages 0 through 17 include diagnosis and treatment of health
problems, immunizations, physicals, and health screenings.

MARY AND JOSEPH'S PLACE
Address: 12 Village Street, North Haven, CT 06473
Phone: 203-777-3585

email: maryjosephplace@snet.net

Hours: M-F: 9am-5pm; Hotline 24 hr/7 days

Fee: No fee

Crisis pregnancy center offers free self-administered pregnancy tests. Agency also refers pregnant
women to additional services that support continuing the pregnancy and either keeping the baby or
placing the baby for adoption.
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NEW HAVEN, CITY OF - HEALTH DEPARTMENT - MATERNAL AND
CHILD HEALTH DIVISION/MANOS/HEALTHY START

Address: 54 Meadow Street, New Haven, CT 06519

Phone: 203-946-8187

Website: www.nhhealthystart.org

Hours: M-F: 9am-5pm

Fee: No fee

Eligibility:  Resident of New Haven; Pregnant women; At risk because of certain qualifying medical and/or
socio-economic factors

The New Haven Health Department's Maternal and Child Health Division assists expecting mothers
and families with children with health and social services. Application site for Healthy Start and
HUSKY A health insurance programs for low income pregnant women and children ages 18 and
under whose household income is at or below 250% of the Federal Poverty Level. Home visitation,
outreach and case management to pregnant women of any age who are considered at risk due
either to specific medical conditions OR to specific socio-economic factors. Accepted into the
program according to a set list of risk factors. Services include case management for the pregnant
woman and for children through age 2.

PLANNED PARENTHOOD OF SOUTHERN NEW ENGLAND - NEW

HAVEN - GRISWOLD-BUXTON CENTER

Address: 345 Whitney Avenue, New Haven, CT 0651 |

Phone: 203-503-0450

Website: plannedparenthood.org/connecticut/

Hours: M,T: 8:30am-8pm; W: 9:15am-5pm; Th: 8:45am-6pm; F: 8:1 5am-5pm; Sat: 8:15am-2:00pm (by
appointment); Answering service 24/7

Fee: Sliding fee

Language: Spanish

Pregnancy counseling service for pregnant girls and women who are concerned about their
pregnancies offers counseling, information, and services (or referrals to services) that support all

options: continuing the pregnancy and keeping the baby, placing the baby for adoption, or having an
abortion.
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VISITING NURSE ASSOCIATION OF SOUTH CENTRAL CONNECTICUT
Address: One Long Wharf Drive, New Haven, CT 0651 |

Phone: 203-777-5521

email: info@vnascc.org

Website: www.vnascc.org

Hours: M-F: 8am-5pm; 24 hr/7 days care;

Fee: Sliding fee

Home-based postpartum care to women and newborns within 24 hours of delivery and follow-up.
Services include health assessments, education, support, and referral.

VNA SERVICES

Address: 1100 Sherman Avenue, Hamden, CT 06514
Phone: 203-288-1623

Website: www.srhs.org/vnaservices

Hours: M-F: 8am-5pm

Fee: Set/sliding scale

Postpartum visits within 24 hours of discharge from hospital and follow-up care within one week.
Trained nurses perform physical assessments of women and newborns and provide support and
education.

YALE UNIVERSITY COMMUNITY HEALTH CARE VAN
Address: 135 College Street, New Haven, CT 06510

Phone: 203-737-4047

Hours: Call for daily schedule of van stops

Fee: No fee

Language: Spanish

Eligibility: Age 16+; Agency gives priority to uninsured and underinsured people

Offers pregnancy testing.

YALE-NEW HAVEN HOSPITAL
Address: 20 York Street, New Haven, CT 06510
Phone: 203-688-4242

Website: www.ynhh.org
Hours: 24 hr/7 days

Fee: Setfee

Full maternity services.
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YALE-NEW HAVEN HOSPITAL - WOMEN'S CENTER
Address: 789 Howard Avenue, New Haven, CT 06510

Phone: 203-688-5555
Website: www.ynhh.org/
Hours: M-F: 8:30am-4:30pm

Fee: Sliding fee

Pregnancy counseling service for women who are concerned about their pregnancies offers
counseling, information, and services (or referrals to services) that support all options: continuing
the pregnancy and keeping the baby, placing the baby for adoption, or having an abortion. Provides
medical care to expectant mothers including specialized programs for low-income women and
women with at risk pregnancies.

SCHOOL-BASED HEALTH CENTERS

School Based Health Centers (SBHC) provides students with access to routine check-ups, physical
exams, and treatment of acute injuries, immunizations, as well as, family, individual, group
counseling,referrals, and follow-up for specialty care. This program is in partnership with Fair Haven
Community Health Clinic, Hill Health Center, Hospital of St. Raphael, Yale-New Haven Hospital,
New Haven Health Department, Clifford Beers Clinic, and New Haven Pediatrics. SBHC's are
committed to treating each child in a thorough, confidential manner and offering services in the best
interest of the individual. To access these services students must be enrolled in the school where
the health center is located and have a parent/guardian permission form on file.

Phone Number and Locations:

(203) 691-3584
(203) 946-3318
(203) 946-7103
(203) 691-2643
(203) 946-7245
(203) 946-2262
(203) 497-7555
(203) 946-2934
(203) 691-2791
(203) 946-7581
(203) 691-2815
(203) 946-6602
(203) 691-3076
(203) 691-2122
(203) 497-7444

Barnard Magnet School

Clinton Avenue School

Davis Street Magnet School
Fair Haven School

Hill Central Music Academy
Hill Regional Career High School
James Hillhouse High School
Katherine Brennan High School
King/Robinson Magnet School
Lincoln Basset School
Mauro/Sheriden Magnet School
Roberto Clemente

Troup School

Truman School

Wilbur Cross High School
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EMOTIONAL AND BEHAVIORAL HEALTH

ADOLESCENT/YOUTH COUNSELING

BOYS & GIRLS VILLAGE
Address: 528 Wheelers Farms Road, Milford, CT 06461
Phone: 203-877-0300

Website: www.bgvillage.org
Hours: M-F: 8am-5pm
Language: Spanish

Kids I.N.N. (Intensive Needs Network) is a short term therapeutic residence for boys and girls 5-12
years of age with psychiatric/behavioral difficulties and are in acute care facilities and no longer need
that level of service intensity but are not yet able to return home. Treatment may be provided up
to 120 days. The program offers 24 hour supervision, medication evaluation and management, 24
hour psychiatric coverage, nursing coverage, comprehensive psychosocial and psychiatric
evaluations, individualized treatment plans, crisis family work, liaison to the education system, case
management, bilingual staff, and access to the Boys Village & Girls Continuum of Care. After school
program provides intensive group therapy, medication management and improved coping skills.

CHILDREN AND FAMILIES, STATE OF CONNECTICUT DEPARTMENT

OF - NEW HAVEN OFFICE

Address: One Long Wharf, New Haven, CT 0651 |

Phone: 203-786-0500

Website: http://www.ct.gov/dcf/site/default.asp

Hours: M-F: 8am-5pm

Fee: No fee for case management; Families may use DCF funded services or their health insurance to pay for
services

Eligibility: ~ Age 0-18 (or 21 if still receiving services from a local educational authority) who have complex
behavioral health needs; priority is given to children and youth with behavioral health needs who
are at imminent risk for placement in residential or hospita

Care Coordination works with children who have complex behavioral health needs and who are at
risk to be, or have already been, separated from their family and/or community for the primary
purpose of receiving behavioral health or related services. The Care Coordinators facilitate the
"wraparound" process in partnership with families to create a Child and Family Team meeting in
order to appropriately meet the needs of the family and child, to broker and advocate for services,
and to coordinate and monitor the implementation of an Individual Care Plan for the child displaying
serious emotional and behavioral disturbance.
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CHILDREN'S CENTER OF HAMDEN, THE
Address: 1400 Whitney Avenue, Hamden, CT 06517
Phone: 203-248-2116

email: info@childrenscenterhamden.org

Website: www.childrenscenterhamden.org

Hours: Business hours: M-F: 8:30am-5pm

Language: Spanish

Eligibility: ~ Ages 7 through I8 with rapidly deteriorating psychiatric condition and in crisis; Outpatient day
treatment, ages 3 through |7

Cirisis stabilization bed program provides rest and evaluation for youth ages 7 through 18 who are in
crisis, provides respite for family/caregivers, determines the cause of the crisis and works with the
child/youth to develop ways to cope, provides support for families, and identifies resources that will
help the child/youth and the family to maintain stability after discharge. Length of stay varies
according to the individual's needs, but will usually be brief. Outpatient day treatment for youth with
behavioral health needs, and their families. Medication management is available

CLIFFORD W. BEERS GUIDANCE CLINIC

Address: 93 Edwards Street, New Haven, CT 0651 |

Phone: 203-772-1270

email: info@cliffordbeers.org

Website: www.cliffordbeers.org

Hours: M,W,F: 8am-6:30pm; T,TH: 8am-8pm

Fee: Sliding fee; No one denied services based on inability to pay
Language: Spanish

Eligibility: ~ Ages 0 through 18 (18 year olds must still be in high school)

Sliding fee child guidance clinic for children, adolescents and their families provides range of
outpatient mental health services including assessments and evaluations, counseling, psychiatric
treatment, psychopharmacology, and family counseling.
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Adolescent/Youth Counseling

CLIFFORD W. BEERS GUIDANCE CLINIC - CHILD AND ADOLESCENT
MOBILE PSYCHIATRIC EMERGENCY SERVICE CAMPES

Address: 370 James Street, New Haven, CT 06513

Phone: 203-785-0622

Website: www.cliffordbeers.org

Hours: 24 hr/7 days

Fee: No fee for case management; Families use their health insurance to pay for services; Case managers will
help families access insurance if the family is uninsured

Language: Spanish
Eligibility: ~ Age 0-18 (or 21 if still receiving services from a local educational authority) who have complex

behavioral health needs; priority is given to children and youth with behavioral health needs who
are at imminent risk for placement in residential or hospita

System of Care/Community Collaborative provides care coordination for children ages 0-18 (or 21
if still receiving services from a local educational authority) who have complex behavioral health
needs. Offers 24 hour/7 day telephone crisis intervention services to children and youth at risk for
self-harm and harm to others.

CORNELL SCOTT HILL HEALTH CENTER - CHILD AND FAMILY
GUIDANCE SERVICES/DIXWELL CHILDREN'S SERVICES

Address:

Phone: 203-503-3055, 203- 503-3451

Website: www.hillhealthcenter.com

Hours: M,T,Th: 8:30am-9pm; W: 8:30am-6pm; F: 8:30am-5pm

Fee: Sliding fee; Based on ability to pay

Language: Spanish

Eligibility: ~ Ages O through 17

Offers mental health services for children with emotional or behavioral issues. Services include walk-
in crisis counseling, substance abuse treatment, diagnostic evaluations, psychotherapy (children and
parents), family therapy, development evaluations, psychiatric consultation, medication management,
and referrals.
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HOSPITAL OF SAINT RAPHAEL - CHILD AND ADOLESCENT
PSYCHIATRIC SERVICES

Address: 646 George Street, New Haven, CT 0651 |

Phone: 203-789-5969

Website: www.srhs.org

Fee: Sliding fee

Partial hospital programs for children ages 4 through 12 and adolescents ages |3 through 17 who
require intensive, multidisciplinary treatment but do not require hospitalization. Treatment includes
intensive group, family and individual therapies. Families and other members are required to attend
a weekly family support group.

HOSPITAL OF SAINT RAPHAEL - CHILDREN'S PSYCHIATRIC
EMERGENCY SERVICES (CPES)

Address: 1450 Chapel Street, New Haven, CT 0651 |

Phone: 203-789-3633

Website: www.srhs.org

Hours: 24 hr/7 days

Fee: Setfee

Eligibility: ~Females ages 2 through 17; Males ages 2 through I3

Brief treatment inpatient unit for children and adolescents from age 2 to 17 (13 for boys) with
psychiatric disorders. Emphasis is on evaluation and stabilization. Treatment consists of intensive
individual, family and group psychotherapy.

MARRAKECH - CHILDREN/YOUTH SERVICES

Address: 526 Whalley Avenue, New Haven, CT 0651 |

Phone: 203-389-2970

Website: www.marrakechinc.org

Hours: M-F: 8:30am-4:30pm

Language: Spanish

Eligibility: ~ Children ages 4 through 21 with developmental and/or psychiatric disabilities, and their families

Specialized therapeutic services provided to children, ages 4 through 24 with developmental and/or
psychiatric disabilities and their families. Services include individualized home support in dealing with
health, safety, and well being issues, while facilitating community access to services.
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NAFI CONNECTICUT - NEW HAVEN OFFICE
Address: 419 Whalley Avenue, New Haven, CT 0651 |

Phone: 203-773-0088

Website: www.nafi.com

Fee: Setfee

Eligibility: Youths ages 9 through 17 and their families referred through Court Support Services Division,
Children's Center of Hamden, DCF Parole Services, Hartford Drug Court, Riverview Hospital for
Children and Youth, or Waterbury Public Defenders Office only; No s

Intensive in-home therapeutic intervention for children ages 9 through 17 who have a history of
substance abuse or who are at risk of abusing substances, who have an extensive treatment history
that has not stabilized the child, who are in need of an intervention in order to be maintained safely
in the community, and who do not currently require inpatient care. The purpose of the program is
to keep the child from being hospitalized or being placed in a residential treatment facility. Eligible
children are abusing substances or are at risk of using substances, have conduct
disorders/oppositional defiant behaviors, and are at imminent risk of hospitalization or placement in
a residential treatment facility. The family must be willing to participate in the treatment plan.

NEW HAVEN FAMILY ALLIANCE
Address: 370 James Street, New Haven, CT 06513
Phone: 203-786-5970

email: barbara.tinney@nhfamilyalliance.org
Hours: M-F: 8:30am-5pm

Language: Spanish

Community crime prevention program provides interventions and deterrents for youth violence in
New Haven. Outreach workers work with high risk youth who may have exhibited violent behavior
or who are at high risk for violence; mediate conflicts; provide anger management counseling; and
redirect youth to positive activities, including jobs, job training, school, and entrepreneurial pursuits.

POST TRAUMATIC STRESS CENTER
Address: 19 Edwards Street, New Haven, CT 0651 |
Phone: 203-624-2146

email: ptsdcenter@sbcglobal.net

Website: www.ptsdcenter.com

The Center offers a broad range of psychological and pharmacologic therapies for children, couples,
and families.
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YALE CHILD STUDY CENTER

Address: 230 South Frontage Road, New Haven, CT 06520
Phone: 203-785-2540

email: cheri.stahl@yale.edu

Website: info.med.yale.edu/chldstdy

Hours: M,W,Th,F: 8am-5pm; T: 8am-8pm

Fee: Setfee

Language: French, Hebrew, Spanish

Eligibility: ~ Children ages 3 through 17 who have a primary psychiatric diagnosis and who are at imminent risk
of hospitalization or placement in a residential treatment facility

Intensive in-home therapeutic intervention for children ages 3 through 17 who are returning to
home and community following a psychiatric hospitalization, and are in need of an intervention in
order to be maintained safely in the community, and who do not currently require inpatient care.

YALE CHILD STUDY CENTER - OUTPATIENT PSYCHIATRIC CLINIC FOR
CHILDREN

Address: 40 Temple Street, New Haven, CT 06510

Phone: 203-785-2540

Website: info.med.yale.edu/chldstdy

Hours: M-Th: 8am-8pm; F: 8am-5pm; Sat: by special appt.

Fee: Sliding fee; Based on ability to pay

Programs for children ages 2 through |7 who are being disruptive or difficult to manage at home or
in school, exhibiting behavior problems such as disobeying parents, temper tantrums, getting into
fights, not getting along with others, not completing school work, and getting into trouble at school.
Program aims to develop positive behaviors that will teach the child to behave in new more adaptive
ways with parents, teachers, peers, and others. Program involves parental outreach and education.

YALE-NEW HAVEN HOSPITAL - CHILDREN'S HOSPITAL
Address: One Park Street, New Haven, CT 06510

Phone: 203-688-3333

Website: www.ynhh.org/lynhch/ynhch.html

Hours: 24 hr/7 days

Fee: Setfee

Eligibility: ~ Ages 4 through 14

Provides comprehensive psychiatric, psychosocial and educational evaluation, as well as short term
treatment, for children ages 4 through 14 with neuropsychiatric, developmental and behavioral
problems.
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YALE-NEW HAVEN HOSPITAL - YALE-NEW HAVEN PSYCHIATRIC
HOSPITAL

Address: 184 Liberty Street, New Haven, CT 06520

Phone: 203-688-9907

Website: www.ynhh.org/ynhph/ynhph.html

Hours: 24 hr/7 days

Fee: Setfee

Eligibility: Age 12-18

Inpatient program for adolescents and young adults ages |12 through 8. Services include
assessment, stabilization of psychiatric symptoms, skills teaching, family interaction and extensive
aftercare planning. Adolescent Intensive Outpatient Program offered after school treats adolescents
ages |2 through 18 (if still in school) with a variety of psychiatric diagnoses and presenting
problems. Program provides comprehensive assessment, supervision, structure and support within
a nurturing group therapy format.

65



Emotional and Behavioral Health

Child Abuse Counseling/Prevention

CHILD ABUSE COUNSELING/ PREVENTION

CLIFFORD W. BEERS GUIDANCE CLINIC

Address: 93 Edwards Street, New Haven, CT 0651 |

Phone: 203-772-1270

email: info@cliffordbeers.org

Website: www.cliffordbeers.org

Hours: M,W,F: 8am-6:30pm; T,TH: 8am-8pm

Fee: No fee for mothers component; Sliding fee for children's component
Language: Spanish

Eligibility:  Victims of domestic violence and/or their children ages 6 through 12

Joint program of Clifford W. Beers Guidance Clinic and the Coordinating Council for Children in
Cirisis offers concurrent psychoeducational groups for mothers and/or children ages 6 through 12
who are victims of domestic violence. Children's group offers the opportunity to share feelings,
learn safety strategies, practice non-violent conflict resolution, and build self-esteem. Mother's
group helps abused women understand the effects of domestic violence on children in the home and
encourages the development of strategies to ensure the safety and well being of family members.
Groups meet for eight weeks. Child care and transportation are available.

COORDINATING COUNCIL FOR CHILDREN IN CRISIS
Address: 131 Dwight Street, New Haven, CT 0651 |

Phone: 203-789-1425

email: info@cccenh.org

Website: www.cccenh.org

Hours: M-F: 8:30am-4:30pm

Fee: No fee

Language: Spanish

Eligibility: ~ Children, youth and non-offending family member

Provides advocacy and support to child sexual abuse and sexual assault victims and their non-
offending family members, and provides referrals to services as needed. Community education and
training to professionals, churches, social service agencies and other groups related to sexual assault,
abuse and harassment.
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YALE-NEW HAVEN HOSPITAL - YALE CHILD SEXUAL ABUSE CENTER
Address: 20 York Street, New Haven, CT 06510

Phone: 203-688-2392

Website: www.ynhh.org/

Fee: No fee

Eligibility: ~ Child victims of child abuse and their families
Comprehensive, multidisciplinary assessment of children who may have been sexually abused.

Services include forensic interview, medical interview and examination, child life specialist, and family
advocacy.
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DOMESTIC VIOLENCE COUNSELING/ PREVENTION

BIRMINGHAM GROUP HEALTH SERVICES - DOMESTIC VIOLENCE
SERVICES OF GREATER NEW HAVEN

Address: 291 Whitney Avenue, New Haven, CT 0651 |

Phone: 203-865-1957

email: endabuse@dvsgnh.org

Website: www.dvsgnh.org
Hours: 24 hr/7 days

Fee: No fee; Donation accepted

Language: Spanish

Sponsors community lectures and workshops on domestic violence and related issues.

CLIFFORD W. BEERS GUIDANCE CLINIC
Address: 93 Edwards Street, New Haven, CT 0651 1

Phone: 203-772-1270

email: info@cliffordbeers.org

Website: www.cliffordbeers.org

Hours: M™M,W,F: 8am-6:30pm; T,TH: 8am-8pm

Fee: Sliding fee

Language: Spanish

Eligibility: ~ Children/Youth ages 0 through18; and their families

Provides individual, family, and group therapies for children, youth, and families with children
affected by domestic violence or teen dating violence.
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COORDINATING COUNCIL FOR CHILDREN IN CRISIS

Address: 131 Dwight Street, New Haven, CT 0651 |

Phone: 203-789-1425

email: info@cccenh.org

Website: www.cccenh.org

Hours: M-F: 8:30am-4:30pm

Fee: No fee

Language: Spanish

Eligibility: DCEF referral; Residents of Bethany, Branford, Derby, East Haven, Guilford, Hamden, Madison,

Meriden, Milford, New Haven, North Branford, North Haven, Orange, Wallingford, West Haven,
Woodbridge

Integrated Family Violence Services provides, through group and individual interventions, assistance
where there has been domestic violence. The core services include safety assessments, safety
planning for the survivor and the child, trauma focused work with children, dyad-based interventions
focused on repairing and healing relationships. Efforts will be formalized in treatment plan and some
services will be provided in each family's own home.

NON-VIOLENCE ALLIANCE - NEW HAVEN GROUP
Address: 185 Cold Spring Street, New Haven, CT 0651 |

Phone: 800-349-6682

Website: www.endingviolence.com

Fee: Sliding fee

Eligibility: Men who have been abusive with family members/significant other

Intervention group for men who have been abusive with their family members.

WOMEN AND FAMILIES CENTER - SEXUAL ASSAULT CRISIS SERVICE -
NEW HAVEN SATELLITE

Address: 1440 Whalley Avenue, New Haven, CT 06515

Phone: 888-999-5545

email: info@womenandfamilies.org

Website: www.womenfamilies.com

Hours: Hotline 24 hr/7 days; Office hours M-F: 8am-4pm

Fee: Set fee for some services; No fee for others

Language: Spanish

Short-term counseling for youth and adult victims of sexual assault. 24 hour / 7 day telephone crisis
intervention and connection to services for victims of rape and other forms of sexual assault.
Bilingual and male counselors available. Offers educational programs on sexual assault, child sexual
abuse and sexual harassment to schools and community organizations. Topics include date rape,
sexual harassment, general information on sexual assault and prevention, keeping children safe, and
child sexual abuse prevention.
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GENERAL COUNSELING

AIDS INTERFAITH NETWORK
Address: 1303 Chapel Street, New Haven, CT 0651 |
Phone: 203-624-4350

Hours: M,W,Th, F: 8:30am-4:30pm; T: 8:30am-7:30pm
Fee: No fee

Language: Spanish

Offers counseling for significant others and families who have lost loved ones to AIDS.

CATHOLIC CHARITIES - ARCHDIOCESE OF HARTFORD - NEW HAVEN
Address: 501 Lombard Street, New Haven, CT 06513

Phone: 203-787-2207

email: newhaven@ccaoh.org

Website: www.ccaoh.org

Hours: M-F: 9am-5pm; Evening hrs. by appointment

Language: Spanish

Eligibility: Men and women ages 18+; Torrington site: Men ages |8+ only

Anger management support groups for men and women who have problems with anger. Separate
groups for men and women. Individual, couple, family, parent-child and group counseling offered.
Medication evaluation and maintenance are provided as needed. Agency provides mental health
evaluation and/or substance abuse assessment and referral to treatment for adults who are referred
by courts.

CENTRO SAN JOSE-CATHOLIC CHARITIES - NEW HAVEN
Address: 290 Grand Avenue, New Haven, CT 06513

Phone: 203-777-6771

Website: www.ccaoh.org

Hours: M-F: 9am-5pm; Food pantry hours F: 9am-12pm

Fee: Sliding fee

Language: Spanish

Eligibility: ~ Service is for people whose primary language is Spanish

Bilingual social worker provides individual, couple, family, parent-child and group counseling.
Medication evaluation and maintenance are provided as needed. Intake is through Centro San Jose,
but counseling services are provided at the agency main site.
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CLIFFORD W. BEERS GUIDANCE CLINIC

Address: 93 Edwards Street, New Haven, CT 0651 |

Phone: 203-772-1270

email: info@cliffordbeers.org

Website: www.cliffordbeers.org

Hours: M,W,F: 8am-6:30pm; T,TH: 8am-8pm

Fee: Sliding fee

Language: Spanish

Eligibility: ~ Parents and/or caregivers with HIV/AIDS; Children of parents and/or caregivers with HIV/AIDS

Provides outreach, support, mentoring, counseling, and life planning to parents and/or caregivers
with HIV/AIDS and their children. Offers three group programs to help children and adolescents
deal with the challenges of growing up, as well as HIV/AIDS related issues:[1*Sisters in Progress -
for girls ages 12 through 16, fostering positive female identity through self-awareness[1*Boys to
Men - for boys, ages 7 through | | fostering positive male identity[1*] Can! A Grief and Loss
Group - for children of all ages, offering emotional support regarding the illness or loss of a loved
one due to HIV/AIDS

CONNECTICUT CHILDREN AND FAMILY CENTER
Address: 230 Ashmun Street, New Haven, CT 0651 |

Phone: 203-772-4228

email: ccfcinc@yahoo.com

Website: www.ccfcinc.org

Hours: M-F: 9am-7:30pm; Other hours by appointment

Fee: Setfee

Language: Spanish

Anger management counseling for adolescents and adults. Comprehensive counseling services for
individuals, couples, and families.

CONNECTICUT MENTAL HEALTH CENTER
Address: 34 Park Street, New Haven, CT 06519

Phone: 203-974-7300

Website: www.ct.gov/dmhas

Hours: M-F: 8:30am-5pm

Fee: Sliding fee

Eligibility: Resident of New Haven for CMHC or La Clinica Hispana; Resident of West Haven for West
Haven satellite; Uninsured or on SAGA Medical

Offers individual and family mental health outpatient counseling.
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CONNECTICUT MENTAL HEALTH CENTER - ASSERTIVE COMMUNITY
TREATMENT TEAM

Address: 235 Nicoll Street, New Haven, CT 0651 |

Phone: 203-789-6912

Website: www.ct.gov/dmhas

Hours: M-F: 9am-5pm

Eligibility: ~ Ages 18+; Chronic/severe mental illness; History of multiple psychiatric hospitalizations and/or
emergency room visits

ACT Team provides clinical and case management services to individuals who have serious mental
iliness, often complicated by substance abuse. Team staff addresses the needs of these individuals
through frequent, supportive contacts in the community. Services provided include medication
delivery and monitoring, transportation to medical, probation, other appointments, assistance with
the activities of daily living, efforts to facilitate involvement in meaningful social and/or work
activities, and collaboration with families, landlords, and other members of the individual's
social/service network.

CONNECTICUT MENTAL HEALTH CENTER - DEAF/DEAFENED/HARD-
OF-HEARING PROGRAM

Address: 34 Park Street, New Haven, CT 06519

Phone: 203-974-7713

email: Charles.Avena@ct.gov

Website: www.ct.gov/dmhas

Hours: M-F: 8:30am-5pm

Eligibility: ~Age 18+; Deaf/hearing impaired; Resident South Central CT except Middlesex County

Clinical psychiatric services and crisis intervention for adults who are deaf or hearing impaired.

CONNECTICUT MENTAL HEALTH CENTER - LA CLINICA HISPANA
Address: 34 Park Street, New Haven, CT 06519

Phone: 203-974-5800

Website: www.ct.gov/dmhas

Hours: M, T, Th, F: 9am-5pm; W: | lam-7pm; triage by appointment

Fee: Sliding fee

Language: Spanish

Eligibility: Resident of New Haven for CMHC or La Clinica Hispana; Resident of West Haven for West
Haven satellite; Uninsured or on SAGA Medical

Offers individual and family mental health outpatient counseling.
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CONNECTION, THE - ALSO-CORNERSTONE

Address: 205-209 Orange Street, New Haven, CT 06510

Phone: 203-787-2111

email: mdimenstein@al-corn.org

Website: www.al-corn.org

Hours: M-Th: 8:30am-9pm; F: 8:30am-5pm; Sat: By appointment

Fee: No fee

Language: Spanish

Eligibility: Residents of Greater New Haven who have mental illness, substance abuse, cognitive impairments
who have children living in their custody

Case management and parent education services for adults with behavioral health needs who have
children in their custody. Services include psychiatric case management and medication monitoring,
help with daily living skills and money management, helping clients to locate and secure housing,
benefits advocacy, and linkage to community resources including vocational rehabilitation. Also,
Parent Educators make weekly home visits to teach parents child development, parenting skills, and
child safety. The Family Support Collaborative is a project of ALSO-Cornerstone and the
Coordinating Council for Children in Crisis.

CONNECTION, THE - THE CONNECTION COUNSELING CENTER - NEW
HAVEN

Address: 48 Howe Street, New Haven, CT 0651 |

Phone: 877-205-6359

Website: www.theconnectioninc.org

Hours: M-F: 9am-5pm

Fee: Sliding fee

Eligibility: ~Age 16+

Anger management group offered periodically. Intake evaluation is required.

73



Emotional and Behavioral Health

General Counseling

CORNELL SCOTT HILL HEALTH CENTER - MAIN HEALTH CLINIC
Address: 428 Columbus Avenue, New Haven, CT 06519

Phone: 203-503-3148

Website: www.hillhealthcenter.com

Hours: M™,T,Th: 8:30am-8:30pm; W,F: 8:30am-5pm; Sat: 8:30am-12pm; Eye Clinic by appointment, M-F
Language: Spanish

Eligibility: ~ Partners of people who are HIV+ or have AIDS; Injection drug users; Men who have sex with

men; Persons repeatedly infected with sexually transmitted diseases (STDs); Commercial sex
workers or those who exchange sex for drugs or money; Persons recently rel

Comprehensive Risk Counseling and Services (CRCS) counselors work with people who are HIV+
or who are at high risk of HIV infection by providing individualized counseling on risk prevention

and coordination of services needed to meet a client's basic needs in order that the client can better
focus on developing behaviors to protect his/her health. CRCS is intended for individuals with
multiple complex problems and risk reduction needs who are having or are likely to have difficulty
initiating or sustaining practices that reduce or prevent HIV acquisition, transmission, or re-infection.

CORNELL SCOTT HILL HEALTH CENTER - NORTHSIDE COMMUNITY
OUTPATIENT SERVICES

Address: 226 Dixwell Avenue, New Haven, CT 0651 |

Phone: 203-503-3470

Website: www.hillhealthcenter.com

Hours: M,W,F: 8:30am-5pm; T,Th: 8:30am-7pm

Fee: Sliding fee

Eligibility: ~ Families; Adults 18+, Resident of Dixwell and Newhallville neighborhoods

Behavioral health clinic for Dixwell and Newhallville neighborhoods offers assessments for
psychiatric disorders, individual therapy, family therapy, and group therapy. Offers anger
management classes for men and women. Psychiatric evaluations and medication management
provided in conjunction with therapy.

CORNELL SCOTT HILL HEALTH CENTER - STATE STREET
COUNSELING SERVICES

Address: 913 State Street, New Haven, CT 0651 |

Phone: 203-503-3660

Website: www.hillhealthcenter.com

Fee: Sliding fee

Eligibility: Age 18+

Offers individual, group and family therapy, psychiatric consultations, assessment for substance
abuse, anger management classes and medication management.
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DIXWELL NEWHALLVILLE COMMUNITY MENTAL HEALTH SERVICES
Address: 660 Winchester Avenue, New Haven, CT 0651 |

Phone: 203-776-8390

Website: www.dncmhs.org

Hours: MW,F: 9am-5pm; T,Th: 9am-7pm

Fee: Sliding fee for clients with no insurance

Eligibility: ~ Residents of Dixwell/Newhallville area

Mental health services include counseling for adults, couples, families, and groups; and psychiatric
assessment, treatment, and case management. Children and adolescents are seen in family therapy.
Agency clients can participate in the Hope Group, an art therapy group that includes social support.

HOSPITAL OF SAINT RAPHAEL - ADULT OUTPATIENT PSYCHIATRIC
SERVICES

Address: 1294 Chapel Street, New Haven, CT 0651 |

Phone: 203-784-8700

Website: www.srhs.org

Fee: Set/sliding scale; Everyone is treated regardless of their ability to pay

Support and confidential group therapy for men who want to end their violence toward women.
Group meets weekly at the Psychiatric Outpatient Clinic. Provides outpatient psychiatric services
for adults living in New Haven. Outpatient clinic accepts referrals from clients in need of psychiatric
consultation/care and medication management who do not have a therapist.

POST TRAUMATIC STRESS CENTER
Address: 19 Edwards Street, New Haven, CT 0651 |
email: ptsdcenter@sbcglobal.net

Website: www.ptsdcenter.com

The Center offers a broad range of psychological and pharmacologic therapies for children, couples,
and families.
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R KIDS FAMILY CENTER

Address: 45 Dixwell Avenue, New Haven, CT 0651 |
Phone: 203-865-5437

email: rkids@rkidsct.org

Website: www.rkidsct.org

Hours: M-Th: 9am-5pm; F: 9am-3pm; Sat: 10am-2pm
Fee: Setfee

Language: Farsi, Haitian, Spanish

Twelve week counseling sessions for fathers, stepfathers, psychological fathers, non-custodial
fathers, fathers whose children are in DCF care or have just been discharged, and any man involved
in parenting children. Group meets on Saturdays at 9:30pm. Child care is not provided. Twelve
week counseling sessions for mothers, stepmothers, and mothers whose children are in DCF care
or just been discharged meets on Thursdays at |pm. Child care is not provided.

SOUTHERN CONNECTICUT STATE UNIVERSITY - MARRIAGE AND
FAMILY THERAPY CLINIC

Address: 501 Crescent Street, New Haven, CT 06515

Phone: 203-392-6415

Website: www.southernct.edu

Hours: M-Th: 9am-9pm; Sat: 9am-12pm

Fee: Setfee

Language: Spanish

One on one anger management counseling offered in ten week sessions. General counseling for
individuals and families and specialized counseling for anorexia, bulimia, and compulsive overeating.

VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF -
CONNECTICUT HEALTHCARE SYSTEM

Address: 950 Campbell Avenue, West Haven, CT 06516

Phone: 203-932-5711

Website: www.connecticut.va.gov/

Hours: M-F: 8am-4pm

Fee: Varies; Based on ability to pay

Eligibility: Must be a honorably discharged veteran with; 1) any number of days wartime duty OR 2) at least
90 days of active duty served before Sept. 1980, OR 3) at least 2 years active duty served after
Sept. 1980; also includes Reservists and National Guard members

Individual, group, and family counseling for veterans.
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YALE ANXIETY AND MOOD SERVICES, DEPARTMENT OF PSYCHOLOGY
Address: 405 Temple Street, New Haven, CT 0651 |

Phone: 203-432-4520

Hours: M-F: 9am-5pm

Fee: Sliding fee

Offers outpatient, individual psychotherapy for anxiety, depression or other mental health issues;
couples, family, group therapy services, and counseling for children and adolescents also available.
Specialty services include treatment for anxiety disorders, depression, obsessive-compulsive
disorder, and panic disorder, as well as counseling for interpersonal and marital issues.
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SUBSTANCE ABUSE COUNSELING

APT FOUNDATION - ACCESS CENTER
Address: One Long Wharf Drive, New Haven, CT 0651 |
Phone: 203-781-4646

email: info@aptfoundation.org

Website: www.aptfoundation.org

Hours: M-F: 7am-6pm

Fee: Sliding fee

Eligibility: Age 18+

Outpatient evaluation and family-centered treatment for substance dependent individuals. Provides
clinical and therapeutic treatment, relapse prevention techniques, and targeted focus groups.

CHEMICAL ABUSE SERVICES AGENCY - MULTICULTURAL
AMBULATORY ABUSE SERVICES

Address: 426 East Street, New Haven, CT 0651 |

Phone: 203-495-7710

Hours: M-F: 9am-5pm

Fee: Sliding fee

Language: Spanish

Eligibility: ~ Ages 18+; Adults whose primary language is Spanish

Outpatient substance abuse counseling for adults whose primary language is Spanish. Services
include education, recovery, HIV management and prevention.

CHILDREN'S CENTER OF HAMDEN, THE

Address: 1400 Whitney Avenue, Hamden, CT 06517

Phone: 203-248-2116

email: info@childrenscenterhamden.org

Website: www.childrenscenterhamden.org

Hours: Business hours: M-F: 8:30am-5pm

Fee: Sliding fee

Language: Spanish

Eligibility: ~ Ages 12 through 17; DCF involved youths have priority admission

Substance abuse treatment and evaluation services for adolescents who are at risk for substance
abuse or are substance abusers, inclusive of nicotine. Services include individual counseling, group
therapy, and community services.
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CLIFFORD W. BEERS GUIDANCE CLINIC
Address: 93 Edwards Street, New Haven, CT 0651 |

Phone: 203-772-1270

email: info@cliffordbeers.org

Website: www.cliffordbeers.org

Hours: M,W,F: 8am-6:30pm; T,TH: 8am-8pm

Fee: Sliding scale

Language: Spanish

Eligibility: ~ Children under 18 and their families

Long and short-term counseling for children and their families who are having issues with alcohol.

CONNECTICUT MENTAL HEALTH CENTER - LA CLINICA HISPANA
Address: 34 Park Street, New Haven, CT 06519

Phone: 203-974-5800

Website: www.ct.gov/dmhas

Hours: M, T, Th, F: 9am-5pm; W: | lam-7pm; triage by appointment

Fee: Sliding fee; free for treatment trials

Language: Spanish

Treatment options include individual counseling, family counseling, couples therapy, group therapy
and naltrexone for optiate abusers. Treatment trials for alcohol addictions provides free trial
medication and free counseling to participants. Study groups include ones for alcohol/cocaine users,
alcohol users with depression, women alcoholics, users of alcohol, cocaine and other substances,
and users of alcohol alone.

CONNECTICUT MENTAL HEALTH CENTER - SUBSTANCE ABUSE
TREATMENT UNIT (SATU)

Address: One Long Wharf, Box 18, New Haven, CT 0651 |

Phone: 203-974-5777

Website: www.ct.gov/dmhas

Hours: M-F: 9am-5:30pm

Fee: Sliding fee; free for treatment trials

Treatment options include individual counseling, family counseling, couples therapy, group therapy
and naltrexone for optiate abusers. Treatment trials for alcohol addictions provides free trial
medication and free counseling to participants. Study groups include ones for alcohol/cocaine users,
alcohol users with depression, women alcoholics, users of alcohol, cocaine and other substances,
and users of alcohol alone.
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Substance Abuse Counseling

CONNECTION, THE - ALSO-CORNERSTONE

Address: 205-209 Orange Street, New Haven, CT 06510

Phone: 203-787-2111

email: mdimenstein@al-corn.org

Website: www.al-corn.org

Hours: M-Th: 8:30am-9pm; F: 8:30am-5pm; Sat: By appointment

Fee: No fee for information and consultation; Set fees for counseling and drug education course
Language: Spanish

Eligibility: ~ Ages 18+

Provides substance abuse assessment, evaluation, and treatment on an individual and group basis,
referral to comprehensive treatment programs and mental health counseling to clients.

CONNECTION, THE - THE CONNECTION COUNSELING CENTER - NEW
HAVEN

Address: 48 Howe Street, New Haven, CT 0651 |

Phone: 877-205-6359

Website: www.theconnectioninc.org

Hours: M-F: 9am-5pm

Fee: Varies; Sliding fee

Individual and group substance abuse treatment programs including relapse prevention and
programs for pregnant women and women with infant children. Case management services for
adults on probation, parole or transitional sentencing who are at high risk for substance abuse.

CORNELL SCOTT HILL HEALTH CENTER - NORTHSIDE COMMUNITY
OUTPATIENT SERVICES

Address: 226 Dixwell Avenue, New Haven, CT 06511

Phone: 203-503-3470

Website: www.hillhealthcenter.com

Hours: M™M,W,F: 8:30am-5pm; T, Th: 8:30am-7pm

Fee: Sliding fee

Eligibility: ~Ages 18+, Resident of Dixwell and Newhallville neighborhoods

Outpatient counseling for substance abusing adults who need treatment, but have the skills and
support to recover without the need of residential treatment.
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CORNELL SCOTT HILL HEALTH CENTER - STATE STREET
COUNSELING SERVICES

Address: 913 State Street, New Haven, CT 0651 |

Phone: 203-503-3660

Website: www.hillhealthcenter.com

Fee: Sliding fee

Eligibility: ~Ages 18+

Adult Psychiatric Clinic provides outpatient mental health and substance abuse counseling for adults
ages |8+. Services include individual psychotherapy, family therapy, group therapy, and medication
management for clients who are engaged in individual therapy.

HOSPITAL OF SAINT RAPHAEL - PROJECT MOTHERCARE
Address: 1450 Chapel Street, New Haven, CT 0651 |

Phone: 203-789-3562

Website: www.srhs.org

Fee: Set fee for clients with insurance; No fee for clients without insurance

Language: Spanish

Provides educational counseling and information to women and children with substance abuse issues.

HOSPITAL OF SAINT RAPHAEL - SUBSTANCE ABUSE SERVICES
Address: 1294 Chapel Street, New Haven, CT 0651 |

Phone: 203-784-8790

Website: www.srhs.org

Hours: M-F: 12:30pm-9pm

Eligibility: DCF referral

The Family Based Recovery Program is an in home service program which provides family recovery
treatment and substance abuse treatment to DCF families who have substance abuse issues and a
child(ren) under 2 years old in the home. Program services include individual, family and group
therapy, and child attachment treatment. Clinicians work with child behavioral issues, housing,
transportation and other basic needs of families.
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LIFELINX/CATAPULT

Address: 2785 Boston Post Road, Guilford, CT 06437
Phone: 203-483-0399

email: lifelinx@sbcglobal.net

Hours: Varies; Leave voice mail

Fee: No fee

Eligibility: Age 18+

Statewide drug/alcohol relapse prevention program provides peer support services for people new
to recovery by volunteers that are further in the treatment continuum.

VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF -
CONNECTICUT HEALTHCARE SYSTEM

Address: 950 Campbell Avenue, West Haven, CT 06516

Phone: 203-932-5711

Website: www.connecticut.va.gov/

Hours: M-F: 8am-4pm

Fee: Varies; Based on ability to pay

Eligibility: ~Must be a honorably discharged veteran with; 1) any number of days wartime duty OR 2) at least
90 days of active duty served before Sept. 1980, OR 3) at least 2 years active duty served after
Sept. 1980; also includes Reservists and National Guard members

Counseling for veterans with substance addictions.

VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF -
CONNECTICUT HEALTHCARE SYSTEM, ERRERA COMMUNITY CARE
CENTER

Address: |14-152 Orange Avenue, West Haven, CT 06516

Phone: 203-479-8000

Website: www.connecticut.va.gov/

Fee: Varies; Based on ability to pay

Eligibility: Must be a honorably discharged veteran with; 1) any number of days wartime duty OR 2) at least
90 days of active duty served before Sept. 1980, OR 3) at least 2 years active duty served after
Sept. 1980; also includes Reservists and National Guard members

Counseling for veterans with substance addictions.
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WHEELER CLINIC - NEW HAVEN OFFICE
Address: 1435 State Street, New Haven, CT 0651 |

Phone: 800-793-3588

Website: www.wheelerclinic.org

Fee: Setfee

Language: Spanish

Eligibility: ~ Children ages 12 through 17

Intensive in-home therapeutic intervention for children ages 12 through 17 who have a history of
substance abuse or who are at risk of abusing substances, who have an extensive treatment history
that has not stabilized the child, who are in need of an intervention in order to be maintained safely
in the community, and who do not currently require inpatient care. The purpose of the program is
to keep the child from being hospitalized or being placed in a residential treatment facility. Eligible
children are abusing substances or are at risk of using substances, have conduct
disorders/oppositional defiant behaviors, and are at imminent risk of hospitalization or placement in
a residential treatment facility. The family must be willing to participate in the treatment plan.

YALE CHILD STUDY CENTER

Address: 230 South Frontage Road, New Haven, CT 06520
Phone: 203-785-2540

email: cheri.stahl@yale.edu

Website: info.med.yale.edu/chldstdy

Hours: MW,Th,F: 8am-5pm; T: 8am-8pm

Language: French, Hebrew, Spanish

In home service program provides family recovery treatment and substance abuse treatment to
families who have substance abuse issues and a child(ren) under 8 years old in the home. Program
services include individual, family and group therapy, and parent/child attachment therapy. Clinicians
provide case management to families with a child at risk for removal due to parental substance abuse.

YALE UNIVERSITY COMMUNITY HEALTH CARE VAN
Address: 135 College Street, New Haven, CT 06510

Phone: 203-737-4047

Hours: Call for daily schedule of van stops

Fee: No fee

Language: Spanish

Eligibility: Age 16+; Agency gives priority to uninsured and underinsured people

Case management and counseling services available to individuals receiving Buprenorphine treatment.
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YOUTH CONTINUUM - HOSTS CENTER
Address: 924 Grand Avenue, New Haven, CT 0651 |
Phone: 203-777-8445

Website: youthcontinuum.org

Hours: M-F: 10am-10pm

Fee: No fee

Eligibility: Homeless youth or youth in need ages |3 through 23

Provides assessment and counseling services to youth for alcohol and drug addiction.
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FAMILY SUPPORT

ADULT EDUCATION

GATEWAY COMMUNITY COLLEGE-NEW HAVEN/NORTH HAVEN
Address:

Phone: 203-285-2000, 203-285-2500

Website: www.gwcc.commnet.edu

Hours: M-F: 8:30am-4:30pm

Fee: Set fee

Language: Spanish

Non-credit courses, seminars, workshops and cultural activities are offered for broadening
educational and personal goals. There are also credit and non-credit computer classes available.

JUNTA FOR PROGRESSIVE ACTION
Address: 169 Grand Avenue, New Haven, CT 06513
Phone: 203-787-0191

email: info@juntainc.org

Website: www.juntainc.org

Hours: M-F: 9am-5pm

Fee: No fee

Language: Spanish

Eligibility: Low income Hispanic/Latino families and individuals; Resident of New Haven

Agency offers on-line distance learning classes in English and Spanish including ESL and GED classes
(Spanish only), and technology training.

NEW HAVEN ADULT & CONTINUING EDUCATION CENTER
Address: 580 Ella Grasso Blvd, New Haven, CT 06519

Phone: 203-492-0213

email: adulted@new-haven.kl2.ct.us

Website: www.nhaec.org

The New Haven Adult & Continuing Education Program is committed to assisting students to
achieve their personal, educational, and occupational goals. Various courses are offered to effectively
develop the skills which will prepare our students to fully participate in society. Offers General
Interest Adult Education Programs, Citizenship Preparation, English for Limited English Proficient,
Basic Academic Skills, GED Preparation Classes (English and Spanish) and High School Credit
Diploma Program.
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BENEFITS ASSISTANCE

CAANH - CEAP/CHAP APPLICATION SITE - NEW HAVEN - ATWATER
SENIOR CENTER/CHRISTIAN COMMUNITY ACTION/DIXWELL
NEIGHBORHOOD CORPORATION/DIXWELL & NEWHALLYVILLE
MENTAL HEALTH/FAIR HAVEN PARENTS MINISTRY/WHALLEY
AVENUE (MAIN) SITE

Address:

Phone: 203-946-8558, 203-777-7848, 203-562-2178, 203-776-8390, 203-865-5585, 203-387-7700
Website: www.caanh.net

Hours: Atwater Senior Center: M, T: 9am-3pm; Senior members only; Christian Community Action: T-Th:
2pm-4pm; by appt. only; Dixwell Neighborhood Corporation: M-Th: 10am-3pm; F: 0am-12pm;
Dixwell & Newhallville Mental Health: M,W,F: 10am-2pm;3pm-4pm; T, Th: [0am

Utility assistance through the Connecticut Energy Assistance Program (CEAP) and Contingency
Heating Assistance Program (CHAP) helps low income households pay their primary heat source
bills. Energy payments are determined by family size and gross income, and by whether a household
is classified as "vulnerable". Vulnerable households have a member who is under age 6, who is 60+,
or who is any age and disabled. (Vulnerable household criteria does not apply to households with
income above 150% FPL)

COMMUNITY ACTION AGENCY OF NEW HAVEN

Address: 781 Whalley Avenue, New Haven, CT 06515

Phone: 203-387-7700

Website: www.caanh.net

Hours: M-F: 9am-5pm

Language: Spanish

Community Action Agencies will help to prepare individuals for public benefits eligibility by
explaining DSS's cash and medical programs, by helping them to assemble required documentation,

and, upon client's request, by helping them to complete the DSS application. CAAs help clients with
the application process but do not determine eligibility for DSS's cash and medical programs.
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COMMUNITY MEDIATION

Address: 32 Elm Street, New Haven, CT 06510

Phone: 203-782-3500

email: mail@cmediation.org

Website: www.community-mediation.org

Hours: M-F: 9am-5pm; (9am-4pm on Friday, Memorial Day to Labor Day)

Language: Spanish

Eligibility: ~ Resident of Branford, East Haven, Hamden, New Haven, North Haven or West Haven

experiencing a non-recurring, unexpected, documentable hardship; MUST have received a notice
to quit or notice of foreclosure; Income must be at or below 60% of the state media

Eviction and Foreclosure Prevention Program (EFPP) offers assessment, mediation, and financial
assistance for low income Connecticut residents experiencing a non-recurring, unexpected hardship
who have past due rent or mortgage payments and who have received a notice to quit or notice of
foreclosure. The amount of assistance is determined on a case by case basis; however, the maximum
allowable grant is $1200. The amount of arrearage is one determinant of the amount of the grant; it
is possible that people with very high arrearages may not be able to be helped. This is NOT an
entitlement program. Monthly rent/mortgage cannot exceed 60% of gross monthly income; Must be
able to document a severe hardship which is not chronic or recurring; Landlord must be willing to
cooperate with mediation process; Other restrictions may apply.

CONNECTICUT HEALTH POLICY PROJECT
Address: 703 Whitney Avenue, New Haven, CT 0651 |

Phone: 888-873-4585

email: information@cthealthpolicy.org

Website: www.cthealthpolicy.org/action

Hours: M-F: 8:30am-4:30pm

Fee: No fee

Eligibility: ~ No restriction

Agency assists the uninsured and underinsured navigate the health care system in Connecticut. A
toll-free helpline offers assistance to people trying to access health care services. The agency also
assists people who are on state assistance programs, helps with hospital free care applications,
applications for prescription drug assistance programs, and provides information about medical
resources for the uninsured and underinsured in Connecticut.
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CORNELL SCOTT HILL HEALTH CENTER - WELFARE SERVICES
COORDINATOR

Address: 194 Bassett Street, New Haven, CT 0651 |

Phone: 203-974-8104

email: ncarpenter@bhillhealthcenter.com

Website: www.hillhealthcenter.com

Hours: M, T,W,F: 8am-1:30pm; Th: 8am-12pm

Eligibility: ~ Public assistance recipients: SAGA, Medicaid, Food Stamps, TFA, State Supplement

Welfare services coordinator assists public assistance recipients (SAGA, Medicaid, Food Stamps,
TFA, State Supplement) to access medical and behavioral health services covered by "welfare"
programs, and can refer clients to other community agencies which offer supplemental services for
needs not met by SAGA medical coverage.

CORNELL SCOTT HILL HEALTH CENTER - WIC OFFICE
Address: 393 Columbus Avenue, New Haven, CT 06519

Phone: 203-503-3080

Website: www.hillhealthcenter.com

Hours: By appointment

Fee: No fee

Language: Spanish

Eligibility:  Resident of Connecticut

Provides specific nutritious foods and nutrition education to eligible pregnant women, postpartum
women up to six months regardless of how pregnancy ends, breastfeeding women up to one year
after delivery, and infants and children up to their fifth birthday. Applicants who are income eligible
(at or below 185% of the Federal Poverty Level) and at risk nutritionally receive monthly vouchers
for the purchase of certain foods. Recipients are re-certified every six months to determine if
medical or nutritional risk exists. WIC foods include: infant cereal, iron-fortified adult cereal, vitamin
C-rich fruit or vegetable juice, eggs, milk, cheese, peanut butter, dried and canned beans/peas,
canned fish, soy-based beverages, tofu, fruits and vegetables, baby foods, wholewheat bread, and
other whole-grain products.
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FAIR HAVEN COMMUNITY HEALTH CENTER - WIC PROGRAM
Address: 350 Grand Avenue, New Haven, CT 06513

Phone: 203-773-5007

Website: www.fhchc.org

Fee: No fee

Language: Spanish

Eligibility: ~ Resident of Connecticut

Provides specific nutritious foods and nutrition education to eligible pregnant women, postpartum
women up to six months regardless of how pregnancy ends, breastfeeding women up to one year
after delivery, and infants and children up to their fifth birthday. Applicants who are income eligible
(at or below 185% of the Federal Poverty Level) and at risk nutritionally receive monthly vouchers
for the purchase of certain foods. Recipients are re-certified every six months to determine if
medical or nutritional risk exists. WIC foods include: infant cereal, iron-fortified adult cereal, vitamin
C-rich fruit or vegetable juice, eggs, milk, cheese, peanut butter, dried and canned beans/peas,
canned fish, soy-based beverages, tofu, fruits and vegetables, baby foods, wholewheat bread, and
other whole-grain products.

HOSPITAL OF SAINT RAPHAEL - WIC PROGRAM
Address: 1450 Chapel Street, New Haven, CT 0651 |

Phone: 203-789-3563

Website: www.srhs.org

Hours: M-F: 8am-12pm and |pm-4:30pm

Fee: No fee

Eligibility:  Resident of Conn.

Provides specific nutritious foods and nutrition education to eligible pregnant women, postpartum
women up to six months regardless of how pregnancy ends, breastfeeding women up to one year
after delivery, and infants and children up to their fifth birthday. Applicants who are income eligible
(at or below 185% of the Federal Poverty Level) and at risk nutritionally receive monthly vouchers
for the purchase of certain foods. Recipients are re-certified every six months to determine if
medical or nutritional risk exists. WIC foods include: infant cereal, iron-fortified adult cereal, vitamin
C-rich fruit or vegetable juice, eggs, milk, cheese, peanut butter, dried and canned beans/peas,
canned fish, soy-based beverages, tofu, fruits and vegetables, baby foods, wholewheat bread, and
other whole-grain products.
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NEW HAVEN, CITY OF - SAGA SUPPORT SERVICES
Address: 165 Church Street, New Haven, CT 06510

Phone: 203-946-8523

email: rkaiser@newhavenct.net

Website: www.cityofnewhaven.com

Hours: M-F: 8:30am-4:30pm

Fee: No fee

Eligibility: ~Receiving SAGA medical and Food Stamps; Resident of Derby, Milford, New Haven, North
Branford, North Haven, Orange, Shelton, and West Haven

Program offers employment preparation and other supportive services for recipients of SAGA
medical assistance and Food Stamps

UNITED ILLUMINATING - CREDIT AND COLLECTIONS

Address: 157 Church Street, New Haven, CT 06510

Phone: 800-442-5004

Website: www.uinet.com

Hours: Customer service call center open M-F: 7am-7pm, Sat: 7am-4pm

Language: Spanish

Eligibility: ~ Minimum account balance is $500, with minimum 90 days delinquent; Customer must be coded

hardship; No bankruptcy accounts are allowed; Customer must make a minimum payment of 20%
of the past due balance.

Payment incentive program helps low income Ul customers maintain year-round service and pay
down a delinquent balance by awarding credits to a delinquent balance when the customer pays
their agreed-upon budget bill each month.

YALE-NEW HAVEN HOSPITAL - WIC PROGRAM
Address: 789 Howard Avenue, New Haven, CT 06510
Phone: 203-688-5150

Website: www.ynhh.org/
Hours: M-F: 8:30am-4pm

Eligibility: ~ Resident of Connecticut

Provides specific nutritious foods and nutrition education to eligible pregnant women, postpartum
women up to six months regardless of how pregnancy ends, breastfeeding women up to one year
after delivery, and infants and children up to their fifth birthday. Applicants who are income eligible
(at or below 185% of the Federal Poverty Level) and at risk nutritionally receive monthly vouchers
for the purchase of certain foods. Recipients are re-certified every six months to determine if
medical or nutritional risk exists. WIC foods include: infant cereal, iron-fortified adult cereal, vitamin
C-rich fruit or vegetable juice, eggs, milk, cheese, peanut butter, dried and canned beans/peas,
canned fish, soy-based beverages, tofu, fruits and vegetables, baby foods, wholewheat bread, and
other whole-grain products.

90



Family Support
Child Abuse and/or Neglect

CHILD ABUSE AND/OR NEGLECT

CHILDREN AND FAMILIES, STATE OF CONNECTICUT DEPARTMENT
OF - NEW HAVEN OFFICE

Address: One Long Wharf, New Haven, CT 0651 |

Phone: 203-786-0500

Website: http://www.ct.gov/dcf

Hours: M-F: 8am-5pm

Fee: No fee

Eligibility: ~ Children age 0 through 17 are protected

DCF investigates all reports of child abuse and/or neglect, and will work with families to avoid out-
of-home placements for children when possible, but will place children in alternate living
arrangements when necessary to protect their health and safety.
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CHILD SUPPORT SERVICES

SOCIAL SERVICES, STATE OF CONNECTICUT DEPARTMENT OF -
SOUTHERN REGIONAL OFFICE, NEW HAVEN

Address: 194 Bassett Street, New Haven, CT 0651 |

Phone: 203-974-8000

email: sregion.dss@ct.gov

Website: www.ct.gov/dss

Hours: M™M,T,F: 8:30am-4:30pm; W,Th: 8:30am-12pm (W, Th afternoons: emergencies only)

Fee: No application fee

Language: Spanish

Eligibility: ~ Child support services are available to custodial as well as non-custodial parents; It is not

necessary to be receiving state assistance to seek assistance from the Bureau of Child Support
Enforcement offices

Child Support Information Line 888# is an automated response system that gives general
information about child support services provided by the State of Connecticut, as well as specific
information about an open case.

SUPERIOR COURT, CONNECTICUT - NEW HAVEN )D, SUPPORT
ENFORCEMENT

Address: 414A Chapel Street, New Haven, CT 0651 |

Phone: 203-789-7485

Website: www.jud.state.ct.us

Hours: M-F: 9am-5pm

Parents and guardians can file motions for child support directly at the Superior Court, without
using the services of the CT Dept. of Social Services. Filing directly at the court usually involves fees
and attorney fees; filing with DSS is either no fee or very low fee.
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Family Support
Clothing/Diapers/Toys

CLOTHING/DIAPERS/TOYS

CADES CHRISTIAN CHURCH SOUP KITCHEN/ PANTRY
Address: 104 Fairmont Avenue, New Haven, CT 06513

Phone: 203-469-4357

email: cades|823@sbcglobal.net

Hours: Food pantry: Every W: 12pm-2pm; Soup kitchen: Every 3rd Th: 12pm-Ipm

Provides donations of nonperishable food, clothing, and diapers through the food pantry and
clothing/diaper bank.

CENTRO SAN JOSE-CATHOLIC CHARITIES - NEW HAVEN
Address: 290 Grand Avenue, New Haven, CT 06513

Phone: 203-777-6771

Website: www.ccaoh.org

Hours: M-F: 9am-5pm; Food pantry hours F: 9am-12pm

Language: Spanish

Provides Thanksgiving baskets. Provides donations for Three Kings day in early January. Provides a
food pantry.

CHRISTIAN COMMUNITY ACTION - NEW HAVEN
Address: 168 Davenport Avenue, New Haven, CT 06519

Phone: 203-777-7848

email: cca@ccahelping.org

Website: www.ccahelping.org

Hours: M-F: 9am-5pm

Language: Spanish

Will help people in need, on a case-by-case basis, to obtain furniture and household goods.
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Family Support
Clothing/Diapers/Toys

COMMUNITY ACTION AGENCY OF NEW HAVEN
Address: 781 Whalley Avenue, New Haven, CT 06515

Phone: 203-387-7700

Website: www.caanh.net

Hours: M-F: 9am-5pm

Language: Spanish

Eligibility:  Resident of New Haven; At or below 200% FPL; Infant/child diapers only

Provides up to 20 disposable diapers for infants/children, on a bi-weekly basis, to New Haven
families in need. Must be at or below 200% Federal Poverty Level. People seeking diapers will be
screened for all CAANH programs for which they may be eligible.

COORDINATING COUNCIL FOR CHILDREN IN CRISIS
Address: 131 Dwight Street, New Haven, CT 0651 |

Phone: 203-624-2600

email: info@cccenh.org

Website: www.cccenh.org

Hours: M-F: 8:30am-4:30pm

Language: Spanish

Eligibility: ~ Clothing and furniture should be new or gently used; School supplies should be new

Accepts donations of diapers, food, personal care supplies, school supplies, and baby clothing and
furniture for use in agency programs.

HOSPITAL OF SAINT RAPHAEL AUXILIARY THRIFT SHOP
Address: 1386 Chapel Street, New Haven, CT 0651 |

Phone: 203-789-3312

Hours: M-F: [0am-3pm

Fee: Varies

Hospital-based thrift shop sells used clothing, household goods and toys (Does not provide
furniture, or appliances), to the public to benefit the Hospital of Saint Raphael. Also, the thrift shop
provides clothing and household items to persons in need who have a referral letter from a social
service agency.
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Clothing/Diapers/Toys

NEW HAVEN HOME RECOVERY FURNITURE CO-OP
Address: 30 Morris Avenue, West Haven, CT 06516

Phone: 203-389-1112

email: info@nhhr.org

Website: www.nhhr.org

Hours: Tuesday: 9am-2pm; Saturday: 9am-2pm, or by appointment

Eligibility: ~Must be pre-screened by partner agencies

The furniture co-op collects furniture from the general public so it can then be distributed to
families or individuals who are transitioning from homelessness, living with disabilities, or have
suffered other hardships.

NEW HAVEN, CITY OF - WAREHOUSE
Address: 491 Blatchley Avenue, New Haven, CT 06513
Phone: 203-946-8448

Website: www.cityofnewhaven.com

Hours: M-F: 8am-3pm

Monthly auction of items from people who have been evicted held once a month on a Monday at
I0am. Call warehouse for the time the auction is expected to begin.

OUR LADY OF VICTORY CHURCH

Address: 634 Jones Hill Road, West Haven, CT 06516

Phone: 203-931-9989

Website: olov.org/Beacon.htm

Hours: M-Sat: 9:30-11:30am

Fee: Membership fee

Eligibility: ~ Membership

Provides free adult, child, and baby clothing to members. Members pay $5 per family and are then

entitled to a large bag of clothing once per month. Members need a picture ID and large shopping
bag for access to the bank.

PROJECT MORE

Address: 830 Grand Avenue, New Haven, CT 06513
Phone: 203-865-5700

Hours: M-Th: 8am-8pm; F: 8am-5pm

Eligibility:  Resident of New Haven; Income restrictions

Provides children's diapers for families in emergency need. Service can be used once per month.
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Clothing/Diapers/Toys

R KIDS FAMILY CENTER

Address: 45 Dixwell Avenue, New Haven, CT 0651 |
Phone: 203-865-5437

email: rkids@rkidsct.org

Website: www.rkidsct.org

Hours: M-Th: 9am-5pm; F: 9am-3pm; Sat: 10am-2pm

Language: Farsi, Haitian, Spanish

Provides donations of a variety of items, for families involved in agency programs.

SAINT LUKE'S SERVICES

Address: | Il Whalley Avenue, New Haven, CT 0651 |

Phone: 203-865-0141

email: slchurch1844@snet.net

Hours: Food Pantry: W,F: [0am-12pm; Lunch: T,Th: 12-1pm; Breakfast: W,F: 8:30-9:30am
Fee: No fee

Eligibility: Low income residents of Dwight/Whalley/Dixwell neighborhoods

Clothes closet for low income residents of Dwight/Whalley/Dixwell neighborhoods open W,F:
10am-12noon.

SAINT PAUL'S AND SAINT JAMES' EPISCOPAL CHURCH COMMUNITY
PROGRAMS

Address: 57 Olive Street, New Haven, CT 0651 |

Phone: 203-562-2143

email: stpaulstiames@snet.net

Website: www.stpaulstjames.org

Hours: Office hours: M,F: 9am-5pm; Pantry hours every Sat: 9am-10:30am

Fee: No fee

Language: Spanish

Distributes clothing for children and adults on the first and third Saturday of the month 9-10:30am.

SALVATION ARMY - NEW HAVEN CORPS COMMUNITY CENTER
Address: 450 George Street, New Haven, CT 06511

Phone: 203-624-9891

Hours: Food Pantry and other assistance programs M,W,F: 9-11:30am; Business office hours: M-F 9am-2pm

Eligibility: =~ New Haven residents in need

Free diapers for families in need. Program may be unable to accommodate new clients, but will add
names to a waiting list.
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Family Support
Clothing/Diapers/Toys

SECOND STAR OF JACOB CHURCH FOOD PANTRY

Address: 201 Chapel Street, New Haven, CT 06513

Phone: 203-776-9603

Hours: Food pantry, T,Th: 9am-12pm; Diaper Bank, last two weeks of month on T,Th: 9am-12pm

Eligibility: ~ Resident of Fair Haven neighborhood (zip code 06513)

Church based organization distributes diapers to Fair Haven residents in need, the last two weeks
of the month on T,Th: 9am-12noon.

THE DIAPER BANK

Address: 370 State Street, North Haven, CT 06473
Phone: 203-934-7009

email: information@thediaperbank.org

Website: www.thediaperbank.org

Hours: Hours vary

Agency seeks donations of disposable diapers for infants and toddlers. Diapers are distributed by
social service agencies to their clients. The diaper distributes diapers to individuals; Distribution is
only to social service agencies located in Bridgeport, Hartford, and New Haven.

YALE-NEW HAVEN HOSPITAL - TOY CLOSET PROGRAM
Address: 20 York Street, New Haven, CT 06510

Phone: 203-688-5717

email: auxiliary@ynhh.org

Website: www.ynhh.org/

Program accepts new, unwrapped, age-appropriate and educational toys and gifts for all children in
the pediatric units ranging from infants to adolescents. Gently used toys and plush cannot be
accepted due to infection control policies.
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Family Support

Community Centers

COMMUNITY CENTERS

CASA OTONAL

Address: 135 Sylvan Avenue, New Haven, CT 06519
Phone: 203-773-1847

email: casaotonal@aol.com

Website: www.casaotonal.org

Hours: M-F: 9am-4pm

Language: Spanish

Multifaceted elderly services agency targets Hispanic older adults in the New Haven area and
provides housing and transportation services, group meal programs, ESL and translation, personal
enrichment activities including an intergenerational program, and extensive social support.

CENTRO SAN JOSE-CATHOLIC CHARITIES - NEW HAVEN
Address: 290 Grand Avenue, New Haven, CT 06513

Phone: 203-777-6771

Website: www.ccaoh.org

Hours: M-F: 9am-5pm; Food pantry hours F: 9am-12pm

Fee: No fee

Language: Spanish

Neighborhood-based outreach center targeting Hispanic/Latino individuals and families in the Fair
Haven area. Provides emergency food, educational programs for adults and children, outreach, case
management services and social support. Staff is bilingual (Spanish).

FAIR HAVEN PARENTS' MINISTRY
Address: 160 Ferry Street, New Haven, CT 06513
Phone: 203-865-5556

The Fair Haven Parents' Ministry, Incorporated has been serving the less fortunate for the past 45
years. The services are designed to assist individuals and families to address their individual needs as
well as to seek long term solutions to improve their overall life functions by alleviating the
conditions of poverty and to enhance their sense of self sufficiency in the community.
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Family Support

Community Centers

NEW HAVEN PRIDE CENTER
Address: 14 Gilbert Street, West Haven, CT 06516
Phone: 203-387-2252

email: nhglcc@gmail.com

Website: www.nhglcc.org

Hours: M,W,Th,F: 6-8:30pm; Answering machine after hours; Call for program schedules

Regional community center committed to serving the needs of the gay, lesbian, bisexual, and

transgender community through social activities, educational and cultural programs, HIV testing and
counseling, and mutual support groups.
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Employment

EMPLOYMENT

AMERICAN RED CROSS - CONNECTICUT CHAPTER, NEW HAVEN
Address: 703 Whitney Avenue, New Haven, CT 0651 |

Phone: 877-287-3327

Website: www.ctredcross.org

Hours: M-F: 8:30am-4:30pm

Fee: Set fees

Language: Spanish

Offers training for Certified Nursing Assistant (CNA), phlebotomist, and EKG operator.

CHRISTIAN COMMUNITY ACTION - NEW HAVEN, LIFEWORKS CENTER
Address: 660 Winchester Avenue, New Haven, CT 0651 |

Phone: 203-777-6072

Website: www.ccahelping.org

Hours: M-F: 9am-5pm

Fee: No fee

Eligibility: ~ Ages 18+; Resident of the Hill Enpowerment Zone or Newhallville Empowerment Zone, or
resident at CCA Hillside Family Shelter or Stepping Stone Transitional Housing

Program provides vocational training, paid internship, support services, and placement in a
permanent job, to eligible adults. Program staff works with participants to develop an individualized
plan to prepare for the internship placement and eventual permanent employment.

CT WORKS ONE STOP CAREER CENTERS - HAMDEN/DOL
Address: 37 Marne Street, Hamden, CT 06514

Phone: 203-859-3200

Website: www.ctdol.state.ct.us/Contactinfo/Default.htm

Hours: M-F: 8am-4:30pm; Career Center closes at 4pm

Fee: No fee

Eligibility: ~ Different programs and groups have special eligibility requirements; CT Works Career Centers
are open to all job seekers whether employed or unemployed

CT Works Career Centers offer job search assistance services including workshops, outplacement
support, and access to a database of job openings. All job seekers may place their resumes into an
employer-searchable database of resumes. The CT Works Career Centers have self-service job
search support services including research materials, phones, fax machines, postage, personal
computers, ability to design and print resumes, and free access to the Internet for job search
purposes. CT Works Career Centers also offer information about educational programs for job
seekers, offered by CT Works and other organizations.
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Employment

CT WORKS ONE STOP CAREER CENTERS - NEW HAVEN
Address: 560 Ella Grasso Boulevard, New Haven, CT 06519

Phone: 203-624-1493

Website: www.ctdol.state.ct.us/

Hours: M-Th: 8:30am-8pm; F: 8:30am-4:30pm; Sat: 9am-2pm

Fee: No fee

Eligibility: ~ Different programs and groups have special eligibility requirements; CT Works Career Centers
are open to all job seekers whether employed or unemployed

CT Works Career Centers offer job search assistance services including workshops, outplacement
support, and access to a database of job openings. All job seekers may place their resumes into an
employer-searchable database of resumes. The CT Works Career Centers have self-service job
search support services including research materials, phones, fax machines, postage, personal
computers, ability to design and print resumes, and free access to the Internet for job search
purposes. CT Works Career Centers also offer information about educational programs for job
seekers, offered by CT Works and other organizations.

EASTER SEALS GOODWILL INDUSTRIES
Address: 95 Hamilton Street, New Haven, CT 0651 |

Phone: 203-777-2000

email: info@easterseals.com

Website: Newhavengoodwill.easterseals.com

Easter Seals Goodwill Industries (ESGI) serves people with physical disabilities, mental illness, mental
retardation, and individuals who face difficulty entering the job market due to homelessness,
substance abuse, cultural, economic and/or language barriers. ESGI's current programs include
workforce development services, senior day services for individuals with disabilities, community re-
entry supports for ex-offenders, recreational and blended services for working adults with
developmental disabilities, and positive youth development services for New Haven school children
and their families. ESGI also operates Greenbrier, a horticultural training program and retail
greenhouse located in Edgerton Park in New Haven.

GATEWAY COMMUNITY COLLEGE
Address: 60 Sargent Drive, New Haven, CT 0651 |
Phone: 203-285-2000

Website: www.gwcc.commnet.edu

Hours: M-F: 8:30am-4:30pm

Language: Spanish

Eligibility: Resident of New Haven; Students must graduate the training program to be eligible for the
internship placement; Priority to ethnic minorities and single heads of households

Training program provides clerical internships at Yale University possibly leading to paid positions
for those graduating the New Haven Residents' Training Program. Full tuition awarded to
participants.
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Employment

GREATER NEW HAVEN OPPORTUNITIES INDUSTRIALIZATION
CENTERS (OIC)

Address: 333 Valley Street, New Haven, CT 06515

Phone: 203-389-3321

Hours: M-F: 8:30am-4:30pm

Fee: No fee

Eligibility: Age 17+; Unemployed or underemployed

Employment acquisition assistance for people who are disadvantaged because of age, economic
status, or education.

HOSPITAL OF SAINT RAPHAEL - VOLUNTEER SERVICES, PROJECT
HOPE

Address: 1450 Chapel Street, New Haven, CT 0651 |

Phone: 203-789-4156

Website: www.srhs.org

Eligibility: ~People scheduled to be dropped from welfare rolls; Residents of Branford, East Haven, Hamden,
New Haven, North Haven, West Haven

Matches qualified people making the transition from welfare to work with mentors from the
hospital staff for a 16 week employment preparation and support program. Includes computer
training, resume writing, and interview skill-building. Participants meet with their mentors weekly
and must commit to six hours/week volunteer services at the hospital for duration of program.
Although job placement not guaranteed, Project Hope has a high placement rate.

JUNTA FOR PROGRESSIVE ACTION
Address: 169 Grand Avenue, New Haven, CT 06513
Phone: 203-787-0191

email: info@juntainc.org

Website: www.juntainc.org

Hours: M-F: 9am-5pm

Fee: No fee

Language: Spanish

Eligibility: ~ No restriction

Helps disadvantaged persons find employment.
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Employment

MARRAKECH - ACADEMY FOR HUMAN SERVICE TRAINING - NEW
HAVEN

Address: 526 Whalley Avenue, New Haven, CT 0651 |

Phone: 203-389-2970

Website: www.marrakechinc.org

Hours: M-F: 8am-4:30pm

Fee: No fee

Eligibility: ~ Ages 18+; Must have H.S. diploma or G.E.D.; Must be eligible for a Connecticut driver license;
Must be able to work full-time; No drug or felony convictions within the preceeding seven years;

Income restrictions apply

Academy for Human Service Training prepares individuals for entry-level careers in social/human
services. The program involves classroom instruction and hands-on training. Job placement
assistance is offered throughout the program and post-graduation.

NEW HAVEN FAMILY ALLIANCE
Address: 370 James Street, New Haven, CT 06513
Phone: 203-786-5970

email: barbara.tinney@nhfamilyalliance.org
Hours: M-F: 8:30am-5pm

Language: Spanish

Eligibility: New Haven residents receiving state cash assistance

Employment preparation, vocational education, job placement and job retention program for men
and women receiving state cash assistance.

NEW HAVEN, CITY OF - PUBLIC LIBRARY - NEW HAVEN MAIN BRANCH
Address: 133 Elm Street, New Haven, CT 0651 |

Phone: 203-946-8130

Website: www.cityofnewhaven.com/Library/index.asp

Hours: M: 12pm-8pm; T,W,Th: 10am-8pm; F: |pm-5pm; Sat:[0am-5pm; Sun: Closed

Interactive career resource center for people of all ages available online from home, office or library
computer. Participants can explore different career options and plan future education and training.
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Employment

NEW LIFE CORPORATION

Address: 540 Ella T. Grasso Boulevard, New Haven, CT 06519
Phone: 203-777-0313

email: arielm@newlifecorp.org

Website: www.newlifecorp.org

Hours: M-F: 9am-5pm

Fee: No fee

Eligibility: ~ Ability to work and willingness to learn

Job Development Program for unemployed or under-employed individuals offers assessment for
workplace skills, and referrals to a job development skills programs such as resume writing and
workplace behavior workshops.

STRIVE NEW HAVEN, INC.

Address: 746 Chapel Street, Suite 301, New Haven, CT 06510
Phone: 203-777-1720

email: info@strivenewhaven.com

Website: www.strivenewhaven.com

Hours: M-F: 9am-4pm

Fee: No fee

Eligibility: ~ages 17+; must be able to understand English

Workforce development and employability skills training agency offers a three week course
empbhasizing employment marketing and job search skills including workplace behavior, personal
responsibility and performance standards; career development opportunities for graduates; and post-
placement support and follow up. Agency offers lifetime job placement assistance to graduates.

UNIVERSITY OF CONNECTICUT COOPERATIVE EXTENSION - NEW
HAVEN COUNTY CENTER

Address: 305 Skiff Street, North Haven, CT 06473

Phone: 203-407-3161

email: newhaven@canr.uconn.edu

Website: www.canr.uconn.edu/ces

Hours: M-F: 8am-5pm

I 10 hour training course for people working with families, teaches skills and competencies to help
families set and reach goals.
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Employment

WEST ROCK DEVELOPMENT CORPORATION
Address: 295 Wilmot Road, New Haven, CT 06515

Phone: 203-387-0745

Hours: M-F: 9am-5pm

Eligibility: ~ Ages 18+; Resident of New Haven

Computer training and construction job training programs.

WORKFORCE ALLIANCE

Address: 560 Ella T. Grasso Boulevard, New Haven, CT 06519
Phone: 866-683-1682

email: info@workforcealliance.biz

Website: www.workforcealliance.biz

Hours: M,W 8:30am-6:30pm; T,Th, F 8:30am-4:30pm

Fee: No fee

Language: Spanish

Eligibility: ~Connecticut homeowner 60 or more days past due on their mortgage payments; Mortgage must
be for primary residence; Household income below $120,000

Assist homeowners having difficulty in paying their mortgages with gaining employment skills and
increase their earning potential. Services include customized employment services, job training
scholarships, job search assistance and referrals to financial literacy classes, and other support
services. Program also works with credit counselors and other support agencies to help
homeowners improve their financial standing.
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English as a Second Language

ENGLISH AS A SECOND LANGUAGE

CASA OTONAL

Address: 135 Sylvan Avenue, New Haven, CT 06519
Phone: 203-773-1847

email: casaotonal@aol.com

Website: www.casaotonal.org

Hours: M-F: 9am-4pm

Fee: No fee

Language: Spanish

Classes accommodate beginner, intermediate, and advanced levels.

GATEWAY COMMUNITY COLLEGE
Address: 60 Sargent Drive, New Haven, CT 0651 |
Phone: 203-285-2000

Website: www.gwcc.commnet.edu

Hours: M-F: 8:30am-4:30pm

Fee: Setfee

Language: Spanish

Four levels of multi-skill courses are offered: Intermediate ESL | and |l and Advanced ESL | and Il. All
are designed to develop listening, reading, speaking, and writing skills.

HILL CENTRAL MUSIC ACADEMY FAMILY RESOURCE CENTER
Address: 140 Dewitt Street, New Haven, CT 06519

Phone: 203-946-6155

Fee: No fee

Language: Spanish

Eligibility: = Spanish speakers who live in New Haven or surrounding towns

ESL classes for Spanish speakers who live in New Haven or surrounding towns.
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English as a Second Language

JUNTA FOR PROGRESSIVE ACTION
Address: 169 Grand Avenue, New Haven, CT 06513
Phone: 203-787-0191

email: info@juntainc.org

Website: www.juntainc.org

Hours: M-F: 9am-5pm

Fee: No fee

Language: Spanish

Eligibility: No restriction; Classroom space subject to availability

JUNTA, in partnership with New Haven Adult education, offers ESL classes on site.

LITERACY VOLUNTEERS OF GREATER NEW HAVEN
Address: 4 Science Park, New Haven, CT 0651 |

Phone: 203-776-5899

email: info@Ivagnh.org

Website: http://www.lvagnh.org

Hours: M-F: 9:30am-4:30pm

Fee: No fee

Eligibility: ~ Adults age 18+ who have low level reading and writing skills (0-6th grade) or have limited English
proficiency

Provides tutoring for adult learners needing assistance in reading, writing, and speaking English.

NEW HAVEN, CITY OF - PUBLIC LIBRARY - FAIR HAVEN BRANCH
Address: 182 Grand Avenue, New Haven, CT 0651 |

Phone: 203-946-8115

Website: www.cityofnewhaven.com/Library/FairHaven.asp

Hours: M™M,T,Th: [0am-6pm; W: 12pm-8pm; Sat: |pm-5pm; F,Sun: Closed

Fee: No fee

Offers an English as a Second Language class.
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SPRINGS LEARNING CENTER

Address: |15 Blatchley Avenue, New Haven, CT 06513
Phone: 203-787-1025

email: springslearning@att.net

Hours: ™M, T,W: 9:30am-7pm; Th: 9:30am-2pm

Fee: No fee

Language: Spanish

Eligibility: ~Ages 18+; Resident of Greater New Haven

Family Support

English as a Second Language

Program provides English literacy and speaking instruction for adults through one-on-one tutoring.
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Family Resource Centers

FAMILY RESOURCE CENTERS

HILL CENTRAL MUSIC ACADEMY FAMILY RESOURCE CENTER
Address: 140 Dewitt Street, New Haven, CT 06519

Phone: 203-946-5646

email: lysie.rodriguez@new-haven.kl2.ct.us

Website: www.nhps.net

Language: Spanish

Eligibility: ~ Families in Hill Central Music Academy neighborhood

The Hill Central Family Resource offers resources to the families of the school as well as the
families of the Hill community. Its offers playgroups for birth to three children, parenting home
visits, parenting workshops, positive youth development workshops and activities and resource and
referrals. We are housed at the Hill Central School. We normally offer literacy classes and ESL
classes for adults but at the moment our home school is under construction therefore, we have
been relocated to three separate locations with limited space thus, we are unable at the moment to
offer those programs.

KATHERINE BRENNAN SCHOOL FAMILY RESOURCE CENTER
Address: 200 Wilmot Road, New Haven, CT 06515

Phone: 203-946-6171

Hours: Call for hours

Fee: No fee

Eligibility: ~Resident of New Haven; Priority to West Rock Neighborhood

Family support center for New Haven, serving the West Rock neighborhood primarily, offers
educational, recreational, and supportive programs for parents, children, and youth in the area.
Specific center services include parenting education, support groups, child care, preschool,
resources for child care and family life, interactive play groups, youth development programs, and
home-based education and support services using the Parents As Teachers model.
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Family Resource Centers

WEXLER GRANT COMMUNITY SCHOOL FAMILY RESOURCE CENTER
Address: 55 Foote Street, New Haven, CT 0651 |

Phone: 203-946-6921

Hours: M-F: 8am-4pm

Fee: No fee

Eligibility: Resident of New Haven

Family support center for New Haven residents offers educational, recreational, and supportive
programs for parents, children, and youth in the area. Wexler Family Resource Center services
include parenting education, resources for child care and family life, interactive play groups, before-
school activities, and home based education and support services using the Parents As Teachers

model. Special programs include outreach program for teen parents, a grandparent program, a
book club, and the Wexler Wonderland Play Group.
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Food Pantries & Soup Kitchens

FooD PANTRIES & SOUP KITCHENS

AIDS PROJECT NEW HAVEN
Address: 1302 Chapel Street, New Haven, CT 0651 |
Phone: 203-624-0947

email: chris.cole@apnh.org

Website: www.apnh.org

Hours: M-F: 9am-5pm

Language: Spanish

Provides donations of food for Caring Cuisine's holiday meal programs and their regular home-
delivered meal services for people with AIDS.

BELIEVE IN ME EMPOWERMENT CORPORATION
Address: 423 Dixwell Avenue, New Haven, CT 06511

Phone: 203-772-2771

email: bimec@sbcglobal.net

Website: believeachievesucceed.org

Hours: M-F: 9am-6pm; Food Pantry Hrs: every third Thursday of the month, from 5:30pm-7:30pm

Pantry provides food to persons in need in the Greater New Haven area every every third
Thursday of the month, from 5:30-7:30pm.

BEREAN ASSEMBLY OF GOD - CHRISTIAN CENTER
Address: 989 New Haven Avenue, Milford, CT 06460

Phone: 203-874-1233

Hours: By appointment

Eligibility: ~ Resident of Milford, New Haven, Orange, West Haven

Church operates food pantry for persons in need from Milford, New Haven, Orange and West
Haven.

BETHEL AME CHURCH FOOD PANTRY
Address: 255 Goffe Street, New Haven, CT 0651 |

Phone: 203-865-0514

Hours: 3rd Saturday: |0am until the food is gone

Eligibility:  Resident of Beaver Pond neighborhood only; Income restrictions

Church based food pantry distributes food on the third Saturday at |0am (until the food is gone) to
residents of the Beaver Pond neighborhood.



Family Support

Food Pantries & Soup Kitchens

BEULAH HEIGHTS CHURCH FOOD PANTRY
Address: 782 Orchard Street, New Haven, CT 0651 |
Phone: 203-787-3393

Hours: Saturday breakfast from 7:30-8:45am and lunch from |2noon-Ipm; Sunday breakfast starts at 7:45-
9:30am

Eligibility: ~ No restriction

Church program provides breakfast from 7:30-8:45am and lunch from [2noon-1pm each Saturday.
Sunday breakfast starts at 7:45-9:30am and provides a full hot breakfast for family and singles.
Clothing and cosmetics are also provided on Sunday to participants. Use rear entrance to the
church on Saturday and front entrance on Sunday.

CADES CHRISTIAN CHURCH SOUP KITCHEN/ PANTRY
Address: 104 Fairmont Avenue, New Haven, CT 06513

Phone: 203-469-4357

email: cades|823@sbcglobal.net

Hours: Food pantry: Every W: [2pm-2pm;Soup kitchen: Every 3rd Th: I2noon-Ipm
Fee: No fee

Eligibility: ~ Resident of New Haven

Church based soup kitchen and pantry provides services to residents of New Haven in need. Meals
are provided every 3rd Th: I2noon-Ipm and pantry hours, every W: [2noon-2pm. A clothing and
diaper bank is also available to residents.

CATHOLIC CHARITIES - ARCHDIOCESE OF HARTFORD - NEW HAVEN -
CENTRO SAN JOSE

Address: 290 Grand Avenue, New Haven, CT 06513

Phone: 203-777-6771

Website: www.ccaoh.org

Hours: M-F: 9am-5pm; Food pantry hours F: 9am-12pm

Fee: No fee

Language: Spanish

Eligibility: ~ Resident of Fair Haven area of New Haven; Income restriction

Emergency food distributed once per month to income eligible individuals and families in the Fair
Haven area. Food pantry open one Friday a month, 9am-12noon; Walk-in.
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CHRISTIAN COMMUNITY ACTION - NEW HAVEN
Address: 168 Davenport Avenue, New Haven, CT 06519

Phone: 203-777-7848

email: cca@ccahelping.org

Website: www.ccahelping.org

Hours: M-F: 9am-5pm

Language: Spanish

Eligibility: ~ Items for donation must be in excellent condition

Distributes food to families with children, elderly, or disabled single adults in need by appointment
only. Clients will select and bag their own food from pantry stock. Accepts donations of furniture
and household items and baby and children's clothing, in excellent condition. Will make
arrangements to pick up furniture donations. For the annual Thanksgiving Basket Drive accepts
donations of turkeys and trimmings.

COMMUNITY ACTION AGENCY OF NEW HAVEN
Address: 781 Whalley Avenue, New Haven, CT 06515

Phone: 203-387-7700

Website: www.caanh.net

Hours: M-F: 9am-5pm

Fee: No fee

Language: Spanish

Eligibility: ~ Residents of New Haven; Families; Older adults; People with disabilities; May use one time per
month

Emergency food pantry is open by appointment M-F: | 0am-4pm.

COMMUNITY SOUP KITCHEN AT CHRIST EPISCOPAL CHURCH
Address: 84 Broadway, New Haven, CT 0651 |

Phone: 203-624-4594

email: soupkitchen@christchurchnh.org

Hours: Lunch: M, T,Th,F: | 1:30am-1:30pm; Breakfast: Sat: 8:30-9:30am, held at St. Luke's, | | | Whalley Avenue
in New Haven.

Church sponsored soup kitchen serves lunch to anyone in need every M, T,Th,F: | 1:30am-1:30pm,
and breakfast every Sat: 8:30-9:30am - Saturday meal is at St. Luke's, | I | Whalley Avenue in New
Haven. Clients can eat lunch in the dining room or take food out; no take out for breakfast.
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CONNECTICUT FOOD BANK
Address: 150 Bradley Street, East Haven, CT 06512
Phone: 203-469-5000

email: cfb@ctfoodbank.org

Website: www.ctfoodbank.org

Hours: M-F: 8:30am-4:30pm

Language: Spanish

Eligibility: ~ Public schools in Greater New Haven, Bridgeport, Litchfield and Middlesex counties

Food bank partners with local public schools in Greater New Haven, Bridgeport, Litchfield and
Middesex counties to identify students who are food insecure and provides them with a backpack of
nutritious foods at the end of each week. Connecticut Food Bank works with a program
coordinator at each school and provides the training, paperwork and procedures to set up the
program when a school agrees to implement the program.

DIXWELL NEWHALLVILLE COMMUNITY MENTAL HEALTH SERVICES
Address: 660 Winchester Avenue, New Haven, CT 0651 |

Phone: 203-776-8390

Website: www.dncmhs.org

Hours: M,W,F: 9am-5pm; T,Th: 9am-7pm

Panera Bread provides bread and other baked goods which is distributed to residents of the
Dixwell/Newhallville neighborhood on Thursdays, starting at |0am until the food runs out.

EMERGENCY SHELTER MANAGEMENT SERVICES
Address: 645 Grand Avenue, New Haven, CT 0651 |

Phone: 203-777-2522

email: immanuel0@snet.net

Hours: 24 hr/7days

Accepts donations of non-perishable food, men's clothing, towels, pillows and sheets for agency use.

FAITH BAPTIST CHURCH FOOD PANTRY - WEST HAVEN
Address: 39 Emma Street, West Haven, CT 06516

Phone: 203-933-8363

Hours: 4th Sat. each month: [0am-12pm

Fee: No fee

Eligibility: Resident of Greater New Haven

Church based food pantry offers non-perishable food to people in need, on the fourth Saturday
each month, 10am-12noon, and other times by appointment.
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FISH OF GREATER NEW HAVEN
Address: 342 Ellsworth Avenue, New Haven, CT 06531
Phone: 203-503-0106

email: fishofgnhO@sbcglobal.net

Website: www.fishgnh.org

Hours: M-F: 8:30am-2:30pm; Food line open 24 hr/7 days

Accepts donations of non-perishable food. Delivers a bag of non-perishable food year-round once
per 30 days to East Haven or New Haven residents who are homebound or to New Haven
residents in need who are without access to food pantries or soup kitchens.

FREE FOREVER PRISON MINISTRY
Address: 149 Rosette Street, New Haven, CT 06519
Phone: 203-435-1864

email: brixeida@sbcglobal.net

Hours: M-F: 9am-5pm

Language: Spanish

Eligibility: ~Resident of Greater New Haven; People with AIDS, or people recently released from prison, and
their families

Food pantry provides food for people with AIDS or recently released from prison.

GOD'S MIRACLE UNLIMITED OUTREACH MINISTRY
Address: 1441 Dixwell Avenue, Hamden, CT 06514

Phone: 203-230-2112

Hours: Call M-F: 9am-5pm to make an appointment

Eligibility: ~Resident of Hamden or New Haven

Church based food pantry provides food to Hamden and New Haven residents in need, Tuesday
from 5:30-7:30pm and Saturday from | lam-1pm. Food provided is based on family size and clients
are limited to using the pantry twice a week.

HILL DEVELOPMENT CORPORATION - CHURCH ST SOUTH FOOD
PANTRY

Address: 34-C Cinque Green, South, New Haven, CT 06519

Phone: 203-562-0299

Hours: Every 3rd Th: Ipm-3pm

Eligibility: ~ Resident of Church St.-South in New Haven

Food pantry provides services to residents in need from the Church Street-South neighborhood in
New Haven every 3rd Thursday, [-3pm. Emergency food is provided by calling the pantry if needed
other days.
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HOLY NATION TABERNACLE OF PRAISE AND WORSHIP CHURCH
FOOD PANTRY

Address: 611 Washington Street, New Haven, CT 06519

Phone: 203-773-3220

Hours: 3rd Thursday of the month: 9am- until all food is distributed

Faith based food pantry provides food for individuals and families in need within the New Haven Hill
area and surrounding communities every 3rd Thursday of the month. The pantry opens at 9am and
remains open until all the food is distributed.

IMMANUEL MISSIONARY BAPTIST CHURCH FOOD PANTRY AND SOUP
KITCHEN

Address: 1324 Chapel Street, New Haven, CT 0651 |

Phone: 203-777-8744

Hours: Serves lunch; Sun: 1:30pm; Food pantry, every other: T: 10am-12pm

Fee: No fee

Eligibility:  Resident of New Haven

Operates a food pantry, when food is available, every other Tuesday from 10am-12pm. Serves lunch
every Sunday at 1:30pm

INTEGRATED REFUGEE AND IMMIGRANT SERVICE (IRIS)
Address: 235 Nicoll Street, 2nd Fl, New Haven, CT 0651 |

Phone: 203-562-2095

email: info@irisct.org

Website: www.irisct.org

Hours: M-Th: 9am-5pm; F: 9am-2pm

Language: Arabic, French, ltalian, Spanish

Eligibility:  Immigrants, refugees, and asylees in the greater New Haven area who are not U.S. citizens

Food pantry open W: 9am-12noon serves immigrants, refugees, and asylees in the greater New
Haven area. NOTE: Does not serve anyone with U.S. Citizenship status.
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JEWISH FAMILY SERVICE OF NEW HAVEN - FOOD PANTRY
Address: 1402 Whalley Avenue, New Haven, CT 06515

Phone: 203-397-0796

Website: www.jfsnh.org

Hours: By appointment only

Fee: No fee

Eligibility: Resident of Greater New Haven

Food pantry provides emergency food to individuals and families in Greater New Haven, who are in
crisis. Continuing clients are limited to one visit every 5 weeks, by appointment only.

LOVE CENTER DELIVERANCE MINISTRY FOOD PANTRY

Address: 19 George Street, Hamden, CT 06514

Phone: 203-772-4314

email: lem7@sbcglobal.net

Hours: Telephone hours: T-F: 10am-|pm, Office;Pantry Hours: every other Saturday 10am-12pm
Fee: No fee

Eligibility: ~ Resident of Greater New Haven

Church based food pantry provides food to residents of Greater New Haven in need, every 2nd &
4th Saturday from 10am to I2noon, on a walk-in basis. Pantry provides non-perishable food, and
may provide perishable foods (for example, cold meats, yogurt, vegetables) whenever possible

MACEDONIA CHURCH OF GOD IN CHRIST FOOD PANTRY AND SOUP
KITCHEN

Address: |51 Newhall Street, New Haven, CT 0651 |

Phone: 203-776-4501

email: shepy|35A@sbcglobal.net

Hours: Soup kitchen hrs: Ist Sun. of the month: |pm-3pm
Food pantry hrs: 2nd Sat. of the month: | lam-12:30pm

Fee: No fee

Eligibility:  Resident of New Haven in need

Church based food pantry distributes non-perishable food to New Haven residents in need, on the
second Sat. of the month, | lam-12:30pm. Soup kitchen provides meals for anyone in need on the
first Sunday from [-3pm.
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NEW FLAME RESTORATION CHURCH FOOD PANTRY
Address: 1375 State Street, New Haven, CT 0651 |

Phone: 203-865-8095

Hours: Office: M-F: 9am-3pm; Food pantry: Second and third Th: 5pm-7pm

Eligibility: Resident of Greater New Haven

Church based food pantry distributes food to Greater New Haven residents in need. Food pantry
is open on every second and third Thursday of month, 5-7pm.

NEW HAVEN CHURCH OF CHRIST FOOD PANTRY
Address: 16 Gem Street, New Haven, CT 06510
Phone: 203-777-2992

Hours: Pantry Hours: F: [2pm-2pm

Church based food pantry provides food every F: 12noon-2pm to persons in need in the Greater
New Haven area.

SAINT ANDREW'S EPISCOPAL CHURCH FOOD PANTRY
Address: 266 Shelton Avenue, New Haven, CT 0651 |
Phone: 203-562-1080

Hours: 3rd Sat/month: 10am-12pm

Church based food pantry distributes food on the third Saturday to residents of the
Newhallville/New Haven neighborhood. Accepts donations of non-perishable food for the food

pantry.

SAINT ANN'S SOUP KITCHEN AND FOOD PANTRY
Address: 930 Dixwell Avenue, Hamden, CT 06514

Phone: 203-562-5700

Hours: M-F: 9am-2pm

Fee: No fee

Church sponsored emergency food pantry provides food every other Friday from 9-11am. Call for
an appointment. Resident of Dixwell/Newhallville/Highwood; mother or father with custody of
children AND/OR elderly. Lunch served M-F: I 1:30am-|pm. Accepts donations of non-perishable
food and personal care supplies to support agency programs.
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SAINT LUKE'S SERVICES

Address: |11 Whalley Avenue, New Haven, CT 0651 |

Phone: 203-865-0141

email: slchurch1844@snet.net

Hours: Food Pantry: W,F: 10am-12pm; Lunch: T,Th: |2pm-|pm; Breakfast: W,F: 8:30-9:30am
Fee: No fee

Eligibility: ~ VWomen and children only at lunch; No restriction for breakfast

Agency serves lunch to women and children (up to age 17) T,Th: 12noon to Ipm. Also, breakfast
served to anyone in need W,Sat: 8:30-9:30am.

SAINT MATTHEW'S CHURCH FOOD PANTRY

Address: 400 Dixwell Avenue, New Haven, CT 0651 |

Phone: 203-777-0472

Hours: Pantry: 2nd Sat: 7:30am-9am Breakfast: Sat: 8am-9am, walk-in
Fee: No fee

Eligibility: ~Dixwell/Newhallville residents

Church sponsored food pantry provides emergency food on the second Saturday of the month
from 7:30am-9am and on an emergency basis to Dixwell-Newhallville residents. Breakfast is
provided Sat: 8-9am on a walk-in basis.

SAINT PAUL'S AND SAINT JAMES' EPISCOPAL CHURCH COMMUNITY
PROGRAMS

Address: 57 Olive Street, New Haven, CT 0651 |

Phone: 203-562-2143

email: stpaulstiames@snet.net

Website: www.stpaulstjames.org

Hours: Office hours: M,F: 9am-5pm; Pantry hours every Sat: 9am-10:30am

Fee: No fee

Language: Spanish

Distributes bags of groceries every Saturday, from 9-10:30am, to New Haven residents in need.
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SAINT THOMAS MORE CHAPEL SOUP KITCHEN
Address: 268 Park Street, New Haven, CT 0651 |

Phone: 203-777-5537

email: stmchapel@yale.edu

Website: www.yale.edu/stm/socialaction/soupkitchen.html

Hours: October-April: W: [ 1:30am-1pm

Fee: No fee

Language: Spanish

Serves lunch on Wednesdays from | 1:30am-|pm, October to the last week in April.

SALVATION ARMY - NEW HAVEN CORPS COMMUNITY CENTER
Address: 450 George Street, New Haven, CT 0651 |
Phone: 203-624-9891

Hours: Food Pantry and other assistance programs M,W,F: 9am-1 |:30am; Business office hours: M-F: 9am-
2pm
Eligibility: ~Must be one of the following: Working families; Families who have been laid off during the year;
Family on state assistance with lost, stolen, or late check; Elderly persons; Pregnant teens

Corps Community Center provides food for needy persons who have had a disruption in income.
People can use the food pantry every other month. Open M,W,F: 9-11:30am. Corps Community
Center accepts non-perishable food and donation of new unwrapped toys for children ages 0-12.
Donations support the agency's Christmas programs.

SECOND STAR OF JACOB CHURCH FOOD PANTRY

Address: 201 Chapel Street, New Haven, CT 06513

Phone: 203-776-9603

Hours: Food pantry, T,Th: 9am-12pm; Diaper Bank, last two weeks of month on T,Th: 9am-12pm

Eligibility:  Resident of Fair Haven neighborhood (zip code 06513)

Church based food pantry distributes food to Fair Haven residents in need on T,Th: 9am-12noon.
Diaper Bank also available the last two weeks of the month on T,Th: 9am-12noon.

THOMAS CHAPEL CHURCH OF CHRIST SOUP KITCHEN
Address: 30 White Street, New Haven, CT 06519

Phone: 203-865-6254

Hours: W: Ilam-Ipm

Fee: No fee

Church sponsored soup kitchen serves lunch every Wednesday, | lam-1pm.
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USA MOVING FORWARD LEARNING CENTER FOOD PANTRY
Address: 46 Newhall Street, New Haven, CT 0651 |

Phone: 203-691-9494

Website: usamflearningcenter.org

Hours: 2nd and 4th Sat: |pm-3pm

Eligibility:  Resident of New Haven

Food pantry ministry provides services to residents of New Haven in need every 2nd and 4th
Saturday from |-3pm. A clothing bank is also available to residents.

VARICK A.M.E. ZION CHURCH FOOD PANTRY AND SOUP KITCHEN
Address: 242-246 Dixwell Avenue, New Haven, CT 0651 |

Phone: 203-624-6245

email: vzchurch@snet.net

Hours: Soup Kitchen: M: 5:30pm-6:30pm Food distribution: 4th T: 3pm

Eligibility:  Resident of New Haven

Dinner served at the Varick African Methodist Episcopal (AME) Zion Church on Mondays from 5:30-

6:30pm. Emergency food baskets provided at 3pm on the fourth Tuesday of the month to persons
in need.
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FOSTER CHILDREN/ ADOPTIVE FAMILIES SUPPORT

BOYS & GIRLS VILLAGE

Address: 528 Wheelers Farms Road, Milford, CT 06461
Phone: 203-877-0300

Website: www.bgvillage.org

Hours: M-F: 8am-5pm

Language: Spanish

Eligibility: ~DCEF referral

Foster and Adoptive Support Team (FAST) provides assessment, behavioral management, support,
respite and other therapeutic services to foster and adoptive children, their caretakers and/or
parents in order to stabilize a child’s living situation and avoid disruption. Services are provided in-
home, at the provider agency, and in the community.

CHILDREN AND FAMILIES, STATE OF CONNECTICUT DEPARTMENT
OF - NEW HAVEN OFFICE

Address: One Long Wharf, New Haven, CT 06511

Phone: 203-786-0500

Website: http://www.ct.gov/dcf

Hours: M-F: 8am-5pm

Regional offices arrange for temporary care of children who are at risk of abuse or neglect and must
be removed from their homes, and monitor the care. Placement may be in foster homes, Safe
Homes, shelters, or other residential facilities as close to home as possible.

CONNECTION, THE - CONNECTING CHILDREN AND FAMILIES
Address: 85 Willow Street, New Haven, CT 0651 |

Phone: 203-789-4427

Website: www.theconnectioninc.org

Hours: M-F: 9am-5pm

Fee: Setfee

Eligibility: DCF involvement

Therapeutic foster care for behaviorally troubled children who are at high risk of being
institutionalized.

122



Family Support
Foster Children/Adoptive Families Support

HART UNITED, INC.

Address: 72 Washington Avenue, North Haven, CT 06473
Phone: 203-234-2200

email: dianet@hartinc.org

Website: www.hartinc.org

Hours: M-F: 8:30am-4:30pm

Eligibility: ~DDS licensure

Families or individuals licensed by DDS to share their home with and provide support to individuals
with developmental disabilities. This program provides a residential option for people with
disabilities who are seeking a more family oriented living arrangement. HART provides assistance
with licensure and continued support services.

R KIDS FAMILY CENTER

Address: 45 Dixwell Avenue, New Haven, CT 0651 |
Phone: 203-865-5437

email: rkids@rkidsct.org

Website: www.rkidsct.org

Hours: M-Th: 9am-5pm; F: 9am-3pm; Sat: 10am-2pm
Language: Farsi, Haitian, Spanish

Eligibility: ~ Foster/Adoptive families; Resident of New Haven County

Agency offers educational programs for foster and adoptive families in New Haven County, on a
recurring basis. Programs are developed based on the interests and needs of the parents.
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GROUP HOMES

YOUTH CONTINUUM - FORBES HOUSE
Address: 141 Valley Street, New Haven, CT 06515

Phone: 203-562-3396

Website: youthcontinuum.org

Hours: 24 hr/7 days

Language: Spanish

Eligibility: ~DCF placement; Young men ages 16 through 21

Group homes for at-risk males ages |16 through 21 offers a safe, structured environment, crisis
intervention, counseling, education, referral and advocacy.

YOUTH CONTINUUM - UNO HOUSE
Address: 888 Winchester Avenue, New Haven, CT 0651 |
Phone: 203-562-3396

Website: youthcontinuum.org

Hours: 24 hr/7 days

Language: Spanish

Eligibility: DCF placement; Young men ages |6 through 21

Group homes for at-risk males ages 16 through 21| offers a safe, structured environment, crisis
intervention, counseling, education, referral and advocacy.
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HoOuSsING

CASA OTONAL - CASA FAMILIA
Address: 130 Sylvan Avenue, New Haven, CT 06519
Phone: 203-772-2272

email: casafam|30@sbcglobal.net

Website: www.casaotonal.org

Below market rate rental housing, targeted to grandparents raising their grandchildren, but also
open to adults ages 62+. Income restrictions; Preference is given to (Ist) Household including a
grandparent and one or more grandchildren where the head of the household is age 62 or older,
(2nd) household including a grandparent and one or more grandchildren without regard to the age
of the head of the household, and (3rd) household where the head of the household is age 62 or
older. Minimum household size is two people.

COMMUNITY MEDIATION

Address: 32 Elm Street, New Haven, CT 06510

Phone: 203-782-3500

email: mail@cmediation.org

Website: www.community-mediation.org

Hours: M-F: 9am-5pm; (9am-4pm on Friday, Memorial Day to Labor Day)
Language: Spanish

Eligibility: ~ HPRP provides funding to assist families and individuals who are at imminent risk of homelessness.

Administers the DSS Eviction Prevention Programs for Greater New Haven, which provides both
mediation and rental or mortgage assistance in certain disputes involving landlords and their tenants,
or homeowners and their lenders, who are facing eviction/foreclosure for nonpayment of
rent/mortgage. CM also administers the Homelessness Intervention Program to provide mediation
and/or security deposit assistance for qualifying Greater New Haven area residents.
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LIBERTY COMMUNITY SERVICES
Address: 254 College Street, New Haven, CT 06510
Phone: 203-495-1750

email: john.bradley@libertycs.org

Website: www.libertycs.org

Hours: M-F: 9am-5pm; Staff on call 24 hr/7 days

Eligibility:  HPRP provides funding to assist families and individuals who are at imminent risk of homelessness.
SERVES SINGLE ADULTS: NEW HAVEN

Supportive housing agency provides scattered site housing and comprehensive supportive services,
including case management, permanency planning, crisis intervention, counseling, substance abuse
treatment, recovery supports, linkage to community resources, independent living skills instruction,
transportation, and advocacy, for people living with HIV/AIDS, mental illness, substance addiction,
and dual diagnosis.

LIVABLE CITY INITIATIVE-CITY OF NEW HAVEN
Address: 165 Church Street, 3rd Floor, New Haven, CT 06510

Phone: 203-946-7090

email: fdamore@newhavenct.net

Website: www.cityofnewhaven.com

The goal of livable city intiative is to remove blighted conditions and structures in New Haven
neighborhoods, reduce neighborhood density, provide supportive financial programs for home
ownership, educate and increase awareness on solutions for neighborhood concerns, and create a
safe communal atmosphere for living, working, and raising families.

MONTEREY PLACE

Address: 69 Webster Street, New Haven, CT 0651 |
Phone: 203-772-4646

Hours: M™M,T,F: 9am-5pm; W: 9am-Ipm; Th: 9am-3pm

Eligibility:  Income restrictions

Private housing developer uses Low Income Housing Tax Credits (LIHTC) to provide a limited
number of rental units for families, single adults, people with disabilities, and older adults. Eligible
households pay a rent that is below the prevailing market rate.
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NEW HAVEN HOME RECOVERY
Address: 153 East Street, New Haven, CT 0651 |
Phone: 203-492-4866

email: scallahan@nhhr.org

Website: www.nhhr.org

Hours: M-F: 8:30am-5pm

Language: Creole, Spanish

Eligibility: ~ HPRP provides funding to assist families and individuals who are at imminent risk of homelessness.

New Haven Home Recovery (NHHR) provides supportive services and housing assistance to
families confronting homelessness, HIV/AIDS and behaviorial heath issues. NHHR operates two
emergency homeless shelters for women and children, 100 units of supportive housing for families,
and two family stabilization programs, one in Fair Haven and one in Bridgeport. In addition, NHHR
operates a regional furniture bank called The Furniture Co-Op for clients in the programs served.

NEW HAVEN HOUSING AUTHORITY
Address: 360 Orange Street, New Haven, CT 0651 |
Phone: 203-498-8800

email: info@newhavenhousing.org

Website: www.newhavenhousing.org

Hours: M-F: 9am-5pm

Language: Spanish

Eligibility: Income restrictions

Local housing authority administers subsidized rental programs for income eligible families with
children, people ages 62+, and people with disabilities. Also administers the Section 8 rental
assistance program.

RESIDENCES AT NINTH SQUARE
Address: 85 Orange Street, New Haven, CT 06510
Phone: 203-624-9000

email: ninth_square@related.com

Hours: M-Sat: 9am-5pm

Fee: Setfee

Eligibility: Families; Income restrictions

Private housing developer uses Low Income Housing Tax Credits (LIHTC) to help finance housing
development for families. LIHTC housing requires that a percentage of housing units be set aside
for low income households. Eligible households pay below market rent for their units.
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SOCIAL SERVICES, STATE OF CONNECTICUT DEPARTMENT OF -
SOUTHERN REGIONAL OFFICE, NEW HAVEN

Address: 194 Bassett Street, New Haven, CT 0651 |

Phone: 203-974-8000

email: sregion.dss@ct.gov

Website: www.ct.gov/dss

Hours: M™,T,F: 8:30am-4:30pm; W,Th: 8:30am-12pm(W,Th afternoons: emergencies only)

Language: Spanish

Eligibility: ~ TFA, SAGA Cash, or State Supplement recipients who have lost permanent housing due to

eviction or foreclosure, illegal lockout, domestic violence, fire or other natural disaster, living
conditions which have been declared unsafe or unfit by a housing code

(CASH RECIPIENTS ONLY!) Social Work Services units at regional DSS offices can provide
placement in temporary housing for eligible TFA, SAGA Cash, or State Supplement recipients.
Clients can stay in temporary housing for up to 60 days; they are also entitled to moving expenses
and 60 days of storage.
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IMMIGRANT SERVICES

INTEGRATED REFUGEE AND IMMIGRANT SERVICES (IRIS)
Address: 235 Nicoll Street, 2nd Floor, New Haven, CT 0651 |

Phone: 203-562-2095

email: info@irisct.org

Website: www.irisct.org

Hours: M-Th: 9am-5pm; F: 9am-2pm

Fee: No fee

Language: Arabic, French, Italian, Spanish

Eligibility: Refugee status only

Refugee resettlement agency helps newly arrived refugees make adjustments to their new home and
community. Services provided include a reception for arriving refugees; provision of a "welcome kit"
of immediate necessities; case management services; language translation; periodic visits with the
family during the early days of their transition; collection and provision of household goods; cultural
orientation; and assistance in locating housing and employment, using public transportation and
identifying other needed services. IRIS provides children of refugees/asylees with intensive in-school
and after-school tutoring assistance, as well as a summer school program. In addition, an
immigration specialist is available to help refugees complete greencard and citizenship applications,
as well as family-based petitions.

JUNTA FOR PROGRESSIVE ACTION
Address: 169 Grand Avenue, New Haven, CT 06513
Phone: 203-787-0191

email: info@juntainc.org

Website: www.juntainc.org

Hours: M-F: 9am-5pm

Fee: No fee

Language: Spanish

Hispanic outreach center located in the Fair Haven and Hill areas, provides adult education,
assistance to small business developers, free tax assistance, and social support. Also, assists with
filing procedures for immigration/naturalization, and provides information on citizenship to Latino
immigrants.
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LEGAL SERVICES

CHILDREN IN PLACEMENT & THE CONNECTICUT YOUTH ALLIANCE
Address: 300 Whalley Avenue, New Haven, CT 0651 |

Phone: 203-784-0344

email: jbjcip@_sbcglobal.net

Website: www.childreninplacement.org

Children In Placement, Inc. facilitates effective judicial review of children and families involved in
court proceedings where neglect and abuse are alleged in order to promote a safe permanent home
for each child.

CONNECTICUT LEGAL RIGHTS PROJECT - NEW HAVEN
Address: 34 Park Street, New Haven, CT 06519

Phone: 877-402-2299

Hours: By appointment

Fee: No fee

Eligibility: ~Age 18+; Income at or below 125% FPL, AND has a psychiatric disability, AND is currently
receiving behavioral health services through DMHAS

Legal assistance and advocacy program provides free representation to low income adults who have
or are perceived to have psychiatric disabilities. Assistance is provided primarily on matters directly
related to their disability, such as treatment services, discharge planning, informed consent to
medication, and discrimination in housing. CLRP staff may also assist clients on cases that involve
protecting their civil rights in conservatorship and commitment proceedings.

HOSPITAL OF SAINT RAPHAEL - HEALTH LAW PARTNERSHIP FOR
FAMILIES (HELP)

Address: 1450 Chapel Street, New Haven, CT 0651 |

Phone: 203-789-6226

Website: www.srhs.org

Eligibility: ~ Children who are patients of the Pediatric Primary Care Center and are confronting problems
involving safe and habitable housing conditions, educational services and accommodations and
healthcare access

Medical-legal partnership addresses the legal needs of children who are patients at St. Raphael's
Pediatric Primary Care Center and are confronting problems involving safe and habitable housing
conditions, educational services and accommodations and healthcare access. The advocates work
with members of the pediatric healthcare team to address legal problems that manifest as health
symptoms. Advocates have office hours at the hospital twice a week.
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JEROME N. FRANK LEGAL SERVICES ORGANIZATION
Address: 133 Wall Street, New Haven, CT 0651 |

Phone: 203-432-4800

email: kathryn.jannke@yale.edu

Hours: M-F: 8am-5pm

Fee: No fee

Eligibility: ~ Community organizations involved with economic development or low cost housing.

Offers legal representation and other professional consultation to community groups involved in
economic development and low cost housing management.

JUNTA FOR PROGRESSIVE ACTION
Address: 169 Grand Avenue, New Haven, CT 06513
Phone: 203-787-0191

email: info@juntainc.org

Website: www.juntainc.org

Hours: M-F: 9am-5pm

Fee: No fee

Language: Spanish

Eligibility: New Haven residents

Yale Law students, under the direction of the Jerome Frank Legal Services Organization, provide
free legal counseling and representation on civil legal matters, including landlord/tenant issues, family
law, and issues with entitlement programs. Clinic operates one evening a week by appointment,
from September to May ONLY.

NEW HAVEN LEGAL ASSISTANCE ASSOCIATION

Address: 426 State Street, New Haven, CT 06510

Phone: 800-453-3320

email: legalaid@nhlegal.org

Website: www.nhlegal.org

Hours: M-F: 9am-5pm

Language: Spanish

Eligibility: Residents of Ansonia, Beacon Falls, Bethany, Branford, Cheshire, Derby, East Haven, Guilford,

Hamden, Madison, Milford, New Haven, North Branford, North Haven, Orange, Oxford,
Seymour, Shelton, Wallingford, West Haven and Woodbridge; Income restrictions

Legal services office provides free legal advice, brief service, policy advocacy, and civil representation
for eligible low income residents of the Greater New Haven, Lower Naugatuck Valley, and
Shoreline areas. Legal services provided on family and child cases involving divorce, custody and
support, domestic violence issues; special education and other children's rights issues; housing
matters, such as evictions, landlord/tenant disputes, and discrimination matters; elderly rights issues;
benefit assistance and employment cases; and persons with disabilities issues.
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QUINNIPIAC UNIVERSITY SCHOOL OF LAW LEGAL CLINICS
Address: 275 Mount Carmel Avenue, Hamden, CT 06518

Phone: 203-582-3238

email: legalclinic@quinnipiac.edu

Website: law.quinnipiac.edu/x|08.xml

Hours: M-Th: 8:30am-5pm; F: 8:30am-4:30pm

Fee: No fee

Eligibility: ~People who cannot afford an attorney; Income at or below 250% FPL; Must be a resident of New
London, Middlesex, New Haven, or Fairfield County; Federal tax issues only

Tax clinic provides free legal representation to low income tax payers confronted with federal tax
problems. Free representation is also available for state tax problems when they are associated
with a federal tax return problem. Clinic is open year-round. Civil Clinic provides legal
representation for certain civil and family matters pending before the Superior Court for New
Haven and Milford.

PARENT/ CHILD ACTIVITIES

NEW HAVEN, CITY OF - PUBLIC LIBRARY - NEW HAVEN MAIN
BRANCH/COURTLAND SEYMOUR WILSON BRANCH/FAIR HAVEN
BRANCH/MITCHELL BRANCH/STETSON BRANCH

Address:

Phone: 203-946-7431, 203-946-2228, 203-946-8115, 203-946-8117, 203-946-8119

Website: www.cityofnewhaven.com/Library/index.asp

Hours: M: 12pm-8pm; T,W,Th: 10am-8pm; F: 1-5pm; Sun: Closed; Main branch is opened on Sat: |0am-5pm;
others branches are closed on Sat.

New Haven Public Library offers story times and other activities for children ages | through 6.
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PARENTING SUPPORT

BOYS & GIRLS VILLAGE

Address: 528 Wheelers Farms Road, Milford, CT 06461
Phone: 203-877-0300

Website: www.bgvillage.org

Hours: M-F: 8am-5pm

Fee: Setfee

Language: Spanish

Parenting education program teaches parents positive methods of parenting children. Parents learn
the four Common Sense Parenting skills (effective praise, preventive teaching, corrective teaching,
teaching self control), and how to develop and use behavioral charts and contracts to improve
children's behavior. Program includes role playing exercises with common family situations and
provides opportunities for parents to experiment with and discuss methods of parenting. Classes
are offered at all agency sites, three times per year for toddlers, pre-schoolers and school-age
children. Some classes available in Spanish.

CATHOLIC CHARITIES - ARCHDIOCESE OF HARTFORD - NEW HAVEN
Address: 501 Lombard Street, New Haven, CT 06513

Phone: 203-787-2207

email: newhaven@ccaoh.org

Website: www.ccaoh.org

Hours: M-F: 9am-5pm; Evening hrs. by appointment

Fee: Setfee

Language: Spanish

Catholic Charities - New Haven and Jewish Family Services of Greater New Haven each offer the
Court-Approved Parenting Program so that they are available monthly for Greater New Haven area
residents at one of the two locations. Class increases parents' knowledge about the impact of
divorce on children and teaches parents ways to minimize the negative effects of a divorce.
Divorced parents may sign up for the class without the court order.
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CHILDREN AND FAMILIES, STATE OF CONNECTICUT DEPARTMENT
OF - NEW HAVEN OFFICE

Address: One Long Wharf, New Haven, CT 0651 |

Phone: 203-786-0500

Website: http://www.ct.gov/dcf

Hours: M-F: 8am-5pm

Fee: No fee

Eligibility: ~ Families with active DCF cases

Home based parenting education for families in which children are at risk of abuse or neglect.
Family Enrichment Specialists spend a minimum of 2 hours face to face per week for 4-6 months to
teach, model, and coach families in order to reduce the risk for abuse and/or neglect. Family
Enrichment Specialists will help families understand reasonable expectations for their child based
upon age and developmental level; show ways to engage children in activities that increase and
enhance bonding and attachment; identify and prioritize family needs; navigate and utilize community
resources; establish structure and daily routines for their children; establish appropriate boundaries
and discipline; and work on creating a family budget.

CHILDREN'S COMMUNITY PROGRAMS OF CONNECTICUT
Address: 446-A Blake Street, New Haven, CT 06515

Phone: 203-786-6403

Website: www.childrenscommunityprograms.org

Hours: M-F: 8:30am-5pm

Fee: No fee

Eligibility: At risk expectant first time parents, or at risk parents of infants ages 0-3 months

Nurturing Families Network provides home visitors for at-risk, first time parents of an infant age 0-

3 months, including expectant parents. Visits can be provided for up to five years. Services include

child development and parenting education, parenting support, information, and referrals for needed
services to strengthen their family. The Nurturing Families Network is based on the Prevent Child

Abuse America model and is designed to reduce the incidence of child abuse and neglect.
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CLIFFORD W. BEERS GUIDANCE CLINIC
Address: 93 Edwards Street, New Haven, CT 0651 |

Phone: 203-772-1270

email: info@cliffordbeers.org

Website: www.cliffordbeers.org

Hours: M,W,F: 8am-6:30pm; T,TH: 8am-8pm

Fee: No fee

Language: Spanish

Eligibility: Parents with children who have experienced domestic violence, sexual abuse, or both

Parenting education program for Spanish speaking parents whose children are victims of domestic
violence or sexual abuse. Program runs for eight weeks and is conducted in Spanish. Child care and
recreational activities are provided for children during meetings. Refreshments are served.

COORDINATING COUNCIL FOR CHILDREN IN CRISIS
Address: 131 Dwight Street, New Haven, CT 0651 |

Phone: 203-789-1425

email: info@cccenh.org

Website: www.cccenh.org

Hours: M-F: 8:30am-4:30pm

Language: Spanish

Eligibility: ~ Ages 12-17; Limited to students in participating New Haven schools

Outreach program held during the school year for teens, ages 12-17 in participating New Haven

schools provides programs to teach youth about risk factors that contribute to teen pregnancy, and
school drop-out rates.
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COORDINATING COUNCIL FOR CHILDREN IN CRISIS - NURTURING

FAMILIES NETWORK

Address: 131 Dwight Street, New Haven, CT 0651 |

Phone: 203-789-1425

email: info@cccenh.org

Website: www.cccenh.org

Hours: M-F: 8:30am-4:30pm

Fee: No fee

Language: Spanish

Eligibility: ~ At-risk expectant first-time parents, or at-risk first-time parents of infant ages 0 through 3 months;
First-time parents who delivered or will deliver at the Hospital of Saint Raphael

Nurturing Families Network provides home visitors for at-risk, first time parents of an infant age 0
through 3 months, including expectant parents. Visits can be provided for up to five years. Services
include child development and parenting education, parenting support, information and referrals for
needed services to strengthen their family. Ten week course focuses on helping parents enhance
their parenting skills and is held on Wednesday from 9:30-11am. This is an ongoing group and
participants can join any time. Family literacy program offers instruction to help parents read
effectively with their children, initiate discussions of the books, and improve their parenting and
literacy skills. Home based parenting education for families in which children are at risk of abuse or
neglect. Intensive home visiting program for first time fathers of children ages birth to three
months.

CORNELL SCOTT HILL HEALTH CENTER - PERINATAL/PRENATAL
NURTURING GROUPS/ OB/GYN DEPARTMENT

Address: 428 Columbus Avenue, New Haven, CT 06519

Phone: 203-503-3117

Website: www.hillhealthcenter.com

Hours: M-F: 8:30am-5pm

Fee: No fee

Language: Spanish

Nurturing prenatal group for expectant parents meets in ten week sessions. Siblings will be cared
for while parents are in the class. Parenting education group for parents of children ages 0-2 offers
parenting strategies, and the opportunity for parents to share their experiences. Group meets once
a week for ten weeks. A children's group will run at the same time so parents can bring their
children with them. Also provides food, games and prizes.
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FAIR HAVEN COMMUNITY HEALTH CENTER
Address: 374 Grand Avenue, New Haven, CT 06513

Phone: 203-777-7411

email: katrina@fhchc.org

Website: www.fhchc.org

Hours: M-Th: 8:45am-8:30pm; F: [-5pm; Sat: 9am-12pm

Fee: No fee

Language: French, Greek, Japanese, Portuguese, Spanish

Eligibility: ~ At risk expectant first time parents, or at risk parents of infants ages 0 through 3 months; Parents
of children ages 0 through 5 who are not involved with DCF

Nurturing Families Network provides home visitors for at-risk, first time parents of an infant age 0-
3 months, including expectant parents. Visits can be provided for up to five years. Services include
child development and parenting education, parenting support, information, and referrals for needed
services to strengthen their family. Parenting classes are offered in English and Spanish. The
Nurturing Families Network is based on the Prevent Child Abuse America model and is designed to
reduce the incidence of child abuse and neglect. Also, Nurturing Program is a curriculum which
teaches parents of children ages 0 through 5 age appropriate expectations, discipline alternatives,
and other concepts important to nurturing and bonding with their child. Program is offered in a 24
week series. Child care and food are provided. The program is not for parents involved with DCF.

FAMILY CARE VISITING NURSE AND HOME CARE AGENCY - NEW
HAVEN OFFICE

Address: 419 Whalley Avenue, New Haven, CT 0651 |

Phone: 800-946-6331

Website: www.familycarevn.com/

Hours: M-F: 8am-5pm; answering service 24hr/7 days including holidays

Fee: Setfee

Language: Interpreting services available

Eligibility: ~ Children ages 0 through 17 with developmental disabilities and their families

Disability consultants provide specialized services for children ages 0 through 17 with developmental
disabilities and their families. The consultants plan, implement, and oversee day/school programs,
determine family and patient needs, and act as a contact for family and DDS Case Managers.
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HART UNITED, INC.

Address: 72 Washington Avenue, North Haven, CT 06473
Phone: 203-234-2200

email: dianet@hartinc.org

Website: www.hartinc.org

Hours: M-F: 8:30am-4:30pm

Fee: Setfee

Provides support services to families with children or adult children with developmental disabilities
who are living at home.

HOPE FOR NEW HAVEN

Address: | Long Wharf Drive, New Haven, CT 06511
Phone: 203 865-4673

email: info@hopefornewhaven.org

Website: www.hopefornewhaven.org

HOPE FOR NEW HAVEN was founded in 2000 in response to New Haven's need for affordable,
quality childcare, marriage and family counseling and student tutoring, home schooling support
services. Accordingly, we have developed a specific group of programs dedicated to meeting these
needs within the community. Hope for New Haven is a collaborative project among three New
Haven churches: Christ Presbyterian Church (PCA), St. John's Episcopal Church and Trinity Baptist
Church.

HOSPITAL OF SAINT RAPHAEL - CHILDBIRTH
EDUCATION/MATERNITY SERVICES

Address: 1450 Chapel Street, New Haven, CT 0651 |

Phone: 203-789-3300

Website: www.srhs.org

Fee: Varies per class/series

Family oriented birthing center. Offers a variety of classes for prospective parents including Early
Pregnancy Class, Childbirth Education Series, One-Day Class, Sibling Tours, Siblings at Birth Class,
Breastfeeding Class, Infant Massage Class and Parenting Class.
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JEWISH FAMILY SERVICE OF NEW HAVEN
Address: 1440 Whalley Avenue, New Haven, CT 06515
Phone: 203-389-5599

Website: www.jfsnh.org

Hours: MW: 9am-5pm; T/Th: 9am-8pm; F: 9am-3pm

Fee: Setfee

Program for divorced or divorcing parents, especially high conflict couples, focusing on what parents
need to do to meet the needs of their children during and after divorce.

NEW HAVEN FAMILY ALLIANCE
Address: 370 James Street, New Haven, CT 06513
Phone: 203-786-5970

email: barbara.tinney@nhfamilyalliance.org
Hours: M-F: 8:30am-5pm

Language: Spanish

The Male Involvement Network (MIN) works to coordinate services to assist fathers in developing
and strengthening their relationships with their children, their families, and their community.
Program components include parenting education, fatherhood support group, employment services
focused on gaining and retaining employment, supportive services for non-custodial fathers who are
involved with the child support enforcement system, assisting fathers with accessing physical and
behavioral health services, helping single fathers to secure housing for themselves and their children,
and legal consultation and linkage with legal service providers. MIN provides mediation services for
fathers and their child's mother, and offers the use of a supervised visitation center to fathers.
Intensive in-home program that provides comprehensive case management services to DCF families.
The goals of the program are to reduce the potential of future abuse or neglect and prevent out of
home placements while maintaining children in their home environment.

NEW HAVEN HOME RECOVERY
Address: 153 East Street, New Haven, CT 0651 |
Phone: 203-389-1112

email: scallahan@nhhr.org

Hours: M-F: 8:30am-5pm

Language: Creole, Spanish

Eligibility: ~ Currently DCF clients are not eligible; If families are receiving FSC home based services and DCF
becomes involved, NHHR will continue to service families

The Family School Connection (FSC) program is a voluntary home based support program for
families of school age children, grades k-8 in Fair Haven to improve the child's success in home and
school. Eligible families include children with truancy, tardiness, or behavior issues. Referrals are
initiated by a principal, social worker, teacher, family resource aide, psychologist and any other
designated school staff person to NHHR.
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SOUTHERN CONNECTICUT STATE UNIVERSITY - MARRIAGE AND
FAMILY THERAPY CLINIC

Address: 501 Crescent Street, New Haven, CT 06515

Phone: 203-392-6415

Website: www.southernct.edu

Hours: M-Th: 9am-9pm; Sat: 9am-12pm

Fee: Setfee

Language: Spanish

Eligibility: ~ Parents of children ages | through 18

Parenting support provided in one-on-one sessions by student interns observed and supervised by
professional therapists; 12 week sessions.

VISITING NURSE ASSOCIATION OF SOUTH CENTRAL CONNECTICUT
Address: One Long Wharf Drive, New Haven, CT 0651 |

Phone: 203-777-5521

email: info@vnascc.org

Website: www.vnascc.org

Hours: M-F: 8am-5pm; 24 hr/7 days care;

Fee: No fee

Eligibility:  Resident of Ansonia, Beacon Falls, Bethany, Derby, East Haven, Hamden, Milford, Naugatuck,

Orange, Oxford, Seymour, Shelton, Stratford, Trumbull, West Haven, Woodbridge; At-risk
expectant first time parents, and at-risk first time parents of an infant age

Nurturing Families Network provides free home visitors for at risk expectant first time parents, and
at risk parents of infants age 0-5 years. Visits can be provided for up to five years. Services include
child development and parenting education, parenting support, information, and referrals to needed
services in order that first time mothers and fathers have support and access to community
resources which can strengthen their family. Nurturing prenatal group for expectant parents meets
in ten week sessions. Information is provided to prepare prospective parents for delivery and
parenthood. Educational group for parents with children under age 5 meets in 10 or 20 week
sessions. Sessions will cover various topics related to child development. Children and siblings are
welcome. Food will be provided.
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YALE PARENTING CENTER AND CHILD CONDUCT CLINIC
Address: 314 Prospect Street, New Haven, CT 0651 |

Phone: 203-432-9993

email: childconductclinic@yale.edu

Website: www.yale.edu/childconductclinic

Hours: By appointment

Fee: Sliding fee

Eligibility:  Ages 2 through 13

Parenting center and child conduct clinic serves families who have a child ages 2 through |3,
exhibiting behavioral problems such as fighting, temper tantrums, disobedience, not completing
school work, not getting along with peers, and disciplinary problems at school. Services involve
individual weekly counseling sessions provided for |-6 months. A goal of treatment is to help
children to manage their behavior and avoid impulsive, aggressive, or other problem behaviors.
Children learn to apply new ways of behaving to a variety of settings, including home, at school, and
in peer groups. Clinical staff works with the parents and children to promote behavior change and
cooperative attitudes in the child. Parents will practice these techniques in clinical sessions, and
work with clinicians to plan programs to be used at home. Clinicians maintain contact with the
parents between sessions to monitor progress and help with problems that may arise.

YALE-NEW HAVEN HOSPITAL - FAMILY READ PROGRAM
Address: 20 York Street, New Haven, CT 06504

Phone: 203-688-8474

Website: www.ynhh.org

Fee: No fee

Eligibility: ~ Pregnant women or first time mothers/fathers with children ages 0 through 5 living in the Greater
New Haven area

Family literacy program brings together pregnant women or first time mothers/fathers with children
ages 0 through 5 for a group experience of exploring reading and positive parenting through
selected children's books. Program runs for ten weeks. On-site child care is provided by trained
volunteers. Program is offered twice a year, in the spring and the fall, at the Courtland Wilson
Branch Public Library on Washington Avenue in New Haven. Transportation is provided.
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YALE-NEW HAVEN HOSPITAL - NURTURING FAMILIES
NETWORK/NURTURING PARENTING

Address: 20 York Street, New Haven, CT 06510

Phone: 203-688-5996

Website: www.ynhh.org/

Fee: No fee

Language: Spanish

Eligibility: Parents of children ages 0 through 5 who are not involved with DCF; Age 14+ for volunteers

Nurturing Families Network provides home visitors for at-risk, first time parents of an infant age 0-
3 montbhs, including expectant parents. Eligible families must receive prenatal care at the Women's
Center at YNHH, deliver at YNHH, reside in New Haven, East Haven, West Haven, or Newhallville
area of Hamden and have no DCF involvement at the time of referral. Visits can be provided for up
to five years. Services include child development and parenting education, parenting support,
information, and referrals for needed services to strengthen their family. The Nurturing Families
Network is based on the Prevent Child Abuse America model and is designed to reduce the
incidence of child abuse and neglect. The Nurturing Program is also a curriculum which teaches
parents of children ages 0 through 5 age appropriate expectations, discipline alternatives, and other
concepts important to nurturing and bonding with their child. Child care and meals are provided.
Volunteers are needed to help with the child care program.

YALE-NEW HAVEN HOSPITAL - WOMEN'S EDUCATION LIFE LEARNING
(WELL)

Address: 300 George Street, New Haven, CT 06510

Phone: 203-688-9355

Website: www.ynhh.org/well

Hours: M-F: 9am-4pm

Fee: Varies

Classes include Childbirth Preparation, Parentmaking, Breastfeeding Couples Class, Breastfeeding
Mothers, Dogs and Storkes, Prepared Caesarean Class, Smart Start Seminar, parenting class, VBAC
seminar, and HypnoBirthing. Also carries a full line of breast pumps for rental or purchase and
nursing bras and supplies.
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YMCA - CENTRAL CONNECTICUT COAST - NEW HAVEN YOUTH
CENTER

Address: 50 Howe Street, New Haven, CT 0651 |

Phone: 203-776-9622

Website: www.cccymca.org

Hours: M-F: 7:30am-9pm; Sat: 12pm-4:30pm

Fee: No fee

Eligibility: Resident of New Haven; Families with children ages 10 through 18 enrolled in Youth Center
programs

Family Literacy Program provides family mediation, assistance with applications, tutoring and literacy
programs for families with children ages 10 through 18. Recreational and educational programs are
also offered to families.
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SHELTERS

BIRMINGHAM GROUP HEALTH SERVICES, INC.- THE UMBRELLA -
EMERGENCY SHELTER AND CRISIS SERVICES

Address:

Phone: 203-736-9944 (crisis hotline)

email: info@bghealth.org

Website: http://www.bghealth.org/umbrella_domestic_violence_services.htm#shelter services

Eligibility: ~women and children

The Umbrella offers a temporary domestic violence shelter for women and children who are fleeing
from physical and psychological abuse. The individuals/families can stay at the shelter for up to 90
days and receive counseling, medical attention, court advocacy, and financial, and/or housing
referrals.

CHRISTIAN COMMUNITY ACTION - NEW HAVEN, HILLSIDE FAMILY
SHELTER - DAVENPORT SITES/SYLVAN SITE

Address: 166-168 Davenport Avenue
124 Sylvan Avenue, New Haven, CT 06519

Phone: 203-777-7172, 203-777-7848

email: cca@ccahelping.org

Website: www.ccahelping.org

Hours: 24 hr/7 days

Fee: No fee

Language: Spanish

Eligibility: Must have at least one child under age |8; Pregnant women, with at least one other child;
Involuntarily left previous residence

Emergency shelter for families with at least one child under age |8, provides shelter for up to 60
days; intake hours: DSS does intake for families wanting entry to shelter. Sylvan site has only one
apartment that is wheelchair accessible; Davenport site is not wheelchair accessible.Both shelters
accept pregnant women, with at least one other child with the mother at the time she enters the
shelter.Pregnant women will be able to stay after the baby is born.
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COLUMBUS HOUSE

Address: 586 Ella Grasso Boulevard, New Haven, CT 06519
Phone: 203-401-4400

email: info@columbushouse.org

Website: www.columbushouse.org

Hours: 24 hr/7 days

Language: Spanish

Eligibility: ~ HPRP provides funding to assist families and individuals who are at imminent risk of homelessness.
Must be "imminently at risk of becoming literally homeless within the next 6-15 days"

Emergency shelter for single adults with a 90 day maximum stay; intake hours for women are 4-6pm
daily for women and 4:30pm for men. Columbus House shelter is wheelchair accessible, shelter
accepts pregnant women, but pregnant women CANNOT stay after the baby is born. HPRP
provides funding to assist families and individuals who are literally homeless or who are imminent
risk of homelessness. Examples of assistance include: Rental assistance for a maximum of 18
months, up to 6 months back rent, which counts against the 18 month maximum; Security deposits
and utility deposits, up to 18 months of utility payments, including up to 6 months of back utility
payments; and moving cost assistance (but not furnishings).

COLUMBUS HOUSE - OVERFLOW SHELTER
Address: 232 Cedar Street, New Haven, CT 06511

Phone: 203-782-3525

email: columbus@columbushouse.org

Website: www.columbushouse.org

Hours: Shelter intake starts at 4pm daily.

Fee: Setfee: $3 per night or complete a chore; Accepts New Haven Cares and Basic Needs (DMHAS)
vouchers

Eligibility: ~ Adult men

Cedar Street Overflow Shelter provides emergency shelter for single adult males from November |
to April 30, but may open earlier if needed. Cedar Street Overflow shelter is wheelchair accessible.

EMERGENCY SHELTER MANAGEMENT SERVICES
Address: 645 Grand Avenue, New Haven, CT 0651 |

Phone: 203-777-2522

email: immanuel0@snet.net

Hours: 24 hr/7days

Fee: No fee

Eligibility: ~Males 18+, not accompanied by minor children

Emergency shelter for adult men; Intake hours: 4-11pm daily. During the first thirty days of a stay,
residents must enroll in shelter programs and set personal goals for achieving self-sufficiency.
Maximum stay is ninety days. Shelter is wheelchair accessible.
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FREE FOREVER PRISON MINISTRY
Address: 149 Rosette Street, New Haven, CT 06519
Phone: 203-435-1864

email: brixeida@sbcglobal.net

Hours: M-F: 9am-5pm

Language: Spanish

Eligibility: Men coming out of prison

Emergency shelter for men coming out of prison. Length of stay varies according to the needs of
the individual.

LIFE HAVEN

Address: 447 Ferry Street, New Haven, CT 06513

Phone: 203-776-6208

email: info@ifehaven.org

Website: www.lifehaven.org

Hours: Administrative hours: M-F: 9am-5pm; Shelter hours: 24 hr/7 days
Fee: No fee for clients

Language: Spanish

Eligibility: ~ VWomen with children (no male children over 10 years old); Pregnant women in last trimester

Emergency shelter for women with children (no male children over 10 years old) provides case
management, housing search assistance, playgroups, parenting workshops and other supportive
services; intake hours: DSS does intake for families wanting entry to shelter. Shelter is partially
(bathroom/shower accessible to an extent) wheelchair accessible ,shelter accepts pregnant women
only in last (3rd) trimester, and pregnant women will be able to stay after the baby is born.
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Family Support

Shelters

NEW HAVEN HOME RECOVERY - CAREWAYS SHELTER/MARTHA'S
PLACE SHELTER

Address:

Phone: 203-492-4873, 203-624-5798

email: edowning@nhhr.org

Website: www.nhhr.org

Hours: Office hours M-F: 8:30am-5pm

Language: Spanish

Eligibility: ~Martha's Place: Single women, women with children up to age | and not walking AND/OR males

ages 7 through 10, females ages 7 through |7 ; Careways Shelter: Pregnant women; Women with
children; No male children over age 10

Careways and Martha's Place Shelter provides housing for women with children; intake hours: M-F:
9am-5pm. No male children over age 10 accepted. Shelters provide food, clothing, advocacy and
support services for their clients. Shelter is not wheelchair accessible. Careways Shelter accepts
pregnant women ONLY if they have other children with them when they enter the shelter. Martha's
Place can accept pregnant women, but women may not be able to stay after baby is born if space is
not available. Martha's Place also accepts single adult women who are being detoxed.

YOUTH CONTINUUM

Address: 746 Chapel Street, New Haven, CT 06510
Phone: 203-562-3396

email: info@youthcontinuum.org

Website: youthcontinuum.org

Hours: M-F: 8am-5pm

Fee: No fee

Language: Spanish

Eligibility: ~Male and female youth, ages 16 through 17

Temporary housing for homeless youth ages 16 through 17 for a 21 day period. Services include
case management focusing on securing permanent housing and promoting self sufficiency.
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